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Infusion V5.00 Upgrade Notes

Introduction

® This document is designed to give an oversight into upgrading an existing installation of Infusion
software on a standalone workstation, peer to peer network or LAN.

®  For upgrades of Versions 3.04 and below a full install is required on the Server and all
Workstations accessing the software. For upgrades from Version 3.05 a SYSTEM install MAY be
required on work stations. This will be dictated by the permissions of the user installing the

upgrade on the data file. As a test, if the Customer’s account can be modified, a local install is
not required.

®  From Version 5.00 Infusion has Live Updates which allows downloading of the latest update from
the Infusion Software Limited website. This feature can be turned off by creating/saving a text file
in the Infusion folder called Noupdate.txt.

Upgrading Infusion:

O Before beginning the upgrade make a full backup of the existing version of the software (ie.
Data, Custom and Images folders). Modify the name of the backup to include a note signifying it

is a pre upgrade backup and what version is being upgraded eg
IBSDATA20100210b4upgrade403

® Make sure no one else is in Infusion then run the installer file (from a CD or downloaded from
www.infusionnz.com) and install it over the top of the current install:

9 INFUSION Business Software =)
Destination Location I |nfUS|On
O business software
Setup will install INFUSION Business Software in the following folder.
Toinstall into a different folder, click Browse, and select another folder.
“You can choose nat b install INFUSION Business Software by clicking Cancel to exit
Setup.
Destination Folder
CAINFUSION
ise Installation Wizard®
<Back | Has Cancel |

® A quick way to find the Infusion directory is to right click on the Infusion icon and use “Find
Target” (“find File Location” in Windows Vista). If you use the browse function, take care as the
path will include \Infusion at the end of it. The result may be to install a fresh copy of the Infusion

underneath the existing system. If done correctly a pop up will appear as per below stating that
the folder already exists:

-

Install @1

The directory C:AMFUSION already exists,
whould vaou like ta install into that directony
anyway?
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® When the upgrade has finished and you log in to Infusion again a number of files will be

registered by the system:

= E—

B ChWindowshsystem32\cmd.exe

m | »

2Nin3B6F ™1 >regsur32 io.ocx s

:Nin3B6f ™1 dregsurd2 sms_comapi.dll /=

:nin3B6f ™1 >regeur3d2 chilkatmail v?_9.d11 ~=

:nin386f ™1 rregsur32 uwfp9t.dll rs
2NIn3B6E ™ML dregsur32 wipPr.dll s

® Logging back into Infusion again will cause the data to be upgraded:

Processing 3

Let this process complete before accessing it from any other computers on your network.
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Requesting / Entering an End User License

Upon completing the initial steps of the upgrade you will be prompted to re-open Infusion. Doing so will
display the following message:

INFUSION ‘ 5

y l\. License Key Invalid

® Click OK: to open the Software License Agreement window and carefully read the Infusion
Software Limited Terms and Conditions.

® Click | Agree:
® The Enter License Information window will appear.

® For those on a Maintenance or Support Plan they will receive, by email, their new License and
System ID number. Enter these and select Save. This is all that is required. For all other End
Users follow the steps below.

Click Print: to print out a faxable copy. Fax the License Request to 03 962 7022.

(CANC]

Once Infusion Software Limited has processed the request it will be faxed / emailed it back

(C)

Enter the License # and System ID. Click Save.

(C)

Your Infusion software will now be licensed for use.

Enter License Information 2

License Information

Name INFUSION Software Limited

Address PO Box 8197 Phone 03977 3645
Riccarton Fax 03962 7022
Christchurch

Email sales@infusionsoftware.co.nz

Website www.infusionsoftware.co.nz
Partner

Contact Details

Hame
Position
Email
System Users Additional Modules
Users 2 |:| CRM (Customer Relationship Management)
Pos Lanes 1 Direct Debits (Customers)
Import / Export
System Configuration Customer tems
() Financials () Professional [] contact Management
() Fundamentals (@ Elite
() Head Office
() Service Manager Lite  (7) Service Manager Pro
License # System ID #
Bit | [ Pt | [ saw
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Windows Data Execution Prevention (DEP)

Infusion Version 5.0 requires that it is excluded from Windows Data Execution Prevention (DEP)

The default setting under windows for this technology is “Turn on DEP for essential Windows programs
and services only” and if this is the case then Infusion will run fine.

This setting can be located by right clicking on My Computer (or Computer) then selecting Properties.
This will display the window on the left. Select the Advanced Tab then from the Performance section the
Settings button. Select the Data Execution Prevention tab and “Turn on DEP for essential Windows and
services only” as per below.

]

&

-
Systemn Properties 28 || Performance Options

Computer Name | Hardware | Advanced | System Protection | Remote | | Visual Effects I Advanced | Data Execution Prevention

You must be logged on as an Administrator to make most of these changes.
¥ Data Execution Prevention (DEF) helps protect
Performance = é against damage from viruses and other security
Visual effects, processor scheduling, memorny usage, and vitual memony threats. How does it work?
(@) Turn on DEP for essential Windows proarams and services
() Turn on DEP for all programs and services except those I
select:
User Profiles

Desktop settings related to your logon

Startup and Recowvery
System startup, system failure, and debugging information

Environment Varables. .. T
Add... Remawe

Your computer's processor supports hardware-based DEP.

oK ][ Cancel ][ Aoply

Full computer name:

See also Computer description: [ oK H — l Aoy

Action Center Domain:

If your system is set to the 2™ option (Turn on DEP for all ...) and you wish to keep this setting, then
click Add... to include Infusion as a program to exclude.

You should exclude the IBSAPP.EXE file (not the IBSMAIN.EXE file) however it will not matter if you
exclude both.
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SpellCheck File Installation Issue

If upon running Infusion from a workstation (after the data file has been upgraded to version 5) the
following message appears then there has been an issue with copying or registering of the file

Chadospell.dll.

Lnahle to Install CHADOSPELL.DLL to the
SYSTEM3Z Folder,

Flease contact your Systerm Administrator

The file exists in the Infusion folder and needs to be copied to the local Windows\System32 folder as
part of the version 5 install. This should happen when the user first runs Infusion after an upgrade;
however security permissions may mean this needs to be done manually.

For the files to be successfully registered the network must be set up with a Mapped drive (not a Shared
Folder) to Infusion. Doing a local install of just the System files will register the dll.

The above message will appear until the files are installed.
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