Infusion Software v8.430 Upgrade Notes < I ’ lﬂfUSIOﬂ

business software

These instructions are for v8.430 of Infusion Business software and SPROCKIT.

They are designed to give an oversight into upgrading an existing installation on a standalone workstation,
peer to peer network or LAN. To install the software, firstly download and save the appropriate package from
our website.
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Before Beginning the Upgrade

1. Make a full backup of the existing version of the software (i.e. Data, Custom and Images folders).
Modify the name of the backup to include a note signifying it is a pre upgrade backup and what
version is being upgraded e.g. IBS801-20121211b4upgrade.

2. All external syncing services (e.g. Website, CRM, EDI Etc.) need to be stopped before the backup is
made.

3. Restart the Server/Computer the Infusion data file resides on.

4. V8.430 will require installation on the server only if upgrading from V8.400 or above. If upgrading
from any version prior to V8.400, server AND all workstations installation is required. For any
computer being upgraded (server or workstation) a reboot prior to the upgrade is required due to
user and registry changes.

5. Upgrading to v8.430 from any version prior to 8.400 will require a new licence. If upgrading after
hours, please ensure you request your new v8.4xx license beforehand, inside Infusion office hours.

6. Run the install as an Administrator.

To start the upgrade, Double click on the downloaded .exe file to open it.

The first form is a Welcome form. Select Next. The License Agreement form is next
Setup - Infusion - x ‘ Setup - Infusion = x |
- License Agreement @
w WIEZI;‘:E"e to the Infusion Setup Please read the following important information before continuing.
‘This will install Infusion version 8,291 on your computer. Please read the folowing License Agreement. You must accept the terms of this
In mm Ttis recommended that you dose all other applications before: ST L N TR A
business software [RiEld NOTICE : E

Click Next to continue, or Cancel to exit Setup,
THIS IS ACONTRACT. BY REGISTERING THIS

SOFTWARE YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT.

If you do not agree with the terms and conditions of this
Agreement, do not sign the registration form. Once licensed,

*) T accept the agreement
1do notaccept the agreement

- Next>— Cancel <Back  fhextI Cancel

After having read the License Agreement select the ‘| accept the agreement’ radio button if you agree with it.
Select Next

From the Select Components form, select the components that are to be installed.

Setup - Infusion - X ‘ Setup - Infusion

o 1= |
56'74 Components Select Workstation Folder
Which components should be installed? Where should the Workstation files be installed ?
e ool fant Eb:;gsg”c;ogm e Setup willinstall the Workstation fles into the following folder.
Ta cantinue, dick Next. If you would ke to select a different location, dick Browse
Full installation - Both Workstation, Database ¥
Ciinfusion Browse...
Workstation component files - required for Workstation 31.9MB
Database files, prompt for location, can be same as Workstation 68.2MB
Current selection requires at least 100.8 MB of disk space.
Back ISR | Cancel <Back |wMext>—..  Cancel

If the "Workstation component files" option was selected you will be prompted for the folder to install these
files into. Type in or browse to the required location.

Select Next
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If the "Database files" option was selected you will be prompted for the folder to install the Database files

into.

Setup will install the Database files into the following folder.

To continue, dick Next. If you would like to select a different location, dick Browse

F:\Infusion Browse...

Setup - Infusion - O X |

Select Database Folder
Wihere should the Database files be installed ?

< Back Next > Cancel

Setupflnfusmn - O X ‘

Select Additional Tasks
Wihich additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Infusion,
then dick Next.

Additional icons:

Create a desktop icon

<Back  lNext>— Cancel

This can be in a different location from the Workstation component files, e.g. a separate drive possibly on a
server location (the example above shows this as F: drive). Type in or browse to the required location.

Select Next

If the "Workstation component files" install was selected, the next form is Additional Tasks.
Note: If Database ONLY option was selected, go to the “Ready to Install” step.

Select the "Create a desktop icon" option to create a shortcut on your desktop.

Select Next

Enter the name you want displayed with the Icon.

Setup - Infusion
Enter Icon name

Alter name to suit

The following name will be used for your Icon name.

Icon name:

- X

m

Infusion

<Back | Mext>

Cancel

Setup - Infusion =

X
=
Ready to Install
Setup is now ready to begin installing Infusion on your computer. <

Select Next

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Selected components: -
Workstation component files - required for Workstation
Database files, prompt for location, can be same as Workstation

{ workstation)
C:\Infusion ( database)

< Back Install Cancel

Infusion Setup Wizard will then prompt you to install the software.

Select Install

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

Page 3 of 10


http://www.infusionsoftware.co.nz/
mailto:sales@infusionsoftware.co.nz

Infusion Software v8.430 Upgrade Notes ( I > IﬂfUSIOﬂ

business software

Setup- Infusion - B X

Setup - Infusion - B X

Installing
Please wait while Setup installs Infusion on your computer, HE : w Completing the Infusion Setup
Wizard

Extracting flles...

C:\Infusion\foxypreviewer .app Infus‘on

[ business software

Setup has finished installing Infusion on your computer.

Click Finish to exit Setup,

O Wiew the Workstation post Install Notes file -
Recommended (regquires a PDF reader eg Adobe)

Once the install has completed the following form will display.

You can select to view the Workstation post Install Notes if you tick the box.

Select Finish

Technical Note

If you only select the "Workstation component files" option, only the files required to run Infusion and Help
files are installed (plus two Unins000.* files).

If you run unins000.exe (with the Infusion logo) it will Uninstall and de-register the install. The unins000.exe
is only created when you select Workstation as part of the Install.

| scnemer® rEFe
2] SMS_COMAPILdIl
P> support.exe

| system.app
| Sysupdates.DBF

| unins000.dat
urinslilleve H————
] vip2ch H File

| vip2e32il FLL File

2 vfnQr.dll N3/04/09 1:01 PM Annlication extens

Application extens..
Application

APP File

DEBF File

DAT File

Application

IMPORTANT NOTICE!!!

If you install FULL (both Workstation and Database at the same time), running unins000.exe will uninstall
both the Workstation AND the Database so it is recommended that two installs are done: firstly install the
Database then run it again to install the Workstation.

Requesting / Entering an End User License

Note: v8.430 will require a new licence if you are upgrading from any version prior to 8.400. If upgrading after
hours, ensure you request your new v8.4xx license beforehand, inside Infusion office hours. Once the
upgrade installation is completed and the data has upgraded, re-opening Infusion will display the following
message:
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INFUSION x

| . License Key Invalid

- Click OK: to open the Software License Agreement window

- After carefully reading Infusion Software Limited Terms and Conditions, click | Agree: the Enter
License Information window will appear.

- For users on a Maintenance or Support Plan, the new License and System ID number will be
supplied by email. Enter these numbers on the form and select Save. This is all that is required.
If you have not received the new licence by email or need a copy, please follow the steps below.

- Click Print: complete the necessary information on the printed form and sign it. The signed form
can be faxed through to 03 962 7022, or scanned and emailed to
registrations @infusionsoftware.co.nz (If upgrading after hours, ensure you request your new
v8.4xx license beforehand, inside Infusion office hours).

- Once Infusion Software Limited has processed the request and faxed / emailed it back, enter the
License # and System ID. Click Save.

- Your Infusion software will now be licensed for use.

(Y] Enter License Information (o
For
Name [NFUSION Software Limted
Address PO Box 8197 Phone 03 977 3645
Riccarton Fax 03 9627022

Christchurch
Email sales@infusionsoftware.conz
Website www infusionsoftware.co.nz
Partner

Account Contact Details Administration Contact Details  Copy Account Details

Name
Position
Email

System Users
Standard

POS

Name
Position
Email
Additional Modules
There are no i les for the

System Configuration.

EFTPOS 0

Additional Services
[ Automated Offsite Backup
System Configuration

O Financials *) Head Office ] Customer Portal

O Fundamentais O Central Biling o z":":"""’
O Professional [ movi
(;\ Eie ] webGate
Options
[JSoftware Hosted  Sian up for & Hosted Sie
License # System ID#
=4 Exit & Print krdSave

Anti-Virus Software

A number of anti-virus software packages slow the speed and performance of Infusion as well as lock files.
Because of this the Infusion root folder must be added to any exclusion folder available within the anti-virus
software setup on all computers running Infusion.
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Windows Data Execution Prevention (DEP), Server Message Block (SMB2)
and Opportunistic Locking (Oplocks)

Some computers may require DEP settings turned off for Infusion.

Networks with computers having operating systems of Vista and above (i.e. support SMB2) require disabling
of SMB2 and Oplocks.

For assistance with these, please refer to the Knowledge Base article below:

https://infusionsoftware.zendesk.com/hc/en-us/articles/115003413113-Recommended-Settings-for-Infusion

Uninstall Wizard

Double click Unins000.exe in the workstation folder.
If any files are no longer needed you may be presented with the following.

Uninstall Status I
Please wait while Infusion is removed from your computer. 0

_ Remove Shared File? L

U The system indicates that the following shared file is no longer in use by an
tall to remove

programs. Would you like for Uninstal this sh
If any programs are stil using this file and itis removed, those programs ma
not function properly. If you are unsure, choose Mo. L

system will not cause any harm.

File name: |Infusiurv Support.exe \

Infusicn Uninstall X
Location:  [C:Vinfusion |
Yes to All No No to Al o Infusion was successfully removed from your computer.

Followed by:
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Key Features

Admin

- Sprockit only: The Product Type, Group And Sub Group reserved values have been updated 12325
from this version onward. Product Types up to number 79 are system reserved.
Users can create, edit and delete only Types starting from number 80 or with letters. Product
Groups up to number 7999 are system reserved.
Users can create, edit and delete only Groups starting from number 8000 or with letters.
Product Sub-groups up to number 799999 are system reserved. Users can create, edit and
delete only Sub-groups starting from number 800000 or with letters.

Cashbook

- A new Payment method has been added to the software called "Internet" (for New Zealand) 6850
or "BPay" (for Australia)
This may be selected with Customer payments and POS Payments.
Please Note - user must be certain the payment has been received in directly in the bank
account before selecting this method in the payment.

Customer Items

- Customer Items - OPE Items may now be graded from 0 to 10 for an indication of the 12235
condition of the item: 1 being the lowest and 10 being the highest. Example: 1 is poor
condition, 10 is As New condition.

Manage Custorner Iterns @
Fridge Freezer - {(Barry Conners) [ Inactive
Details Customer &ccount | 1007 Barry Conners Staff Member B
dd. Infa. 1 /1D G502 Customer ID Grade 5
Add. Infa. 2 ||| Description Fridge Freezer
Plotes PurchasediStarted | 24/06/2016 B Type Appliances |Z|
Setial Mumber FDE-7487-7747-01
Documents
Customer Contact | # pone # IZ|
Warranty
Viarranty Type Friclge Freezer 3 Years Warranty (On Sﬂen.abour.fPartssE
Servicing
Images

Appliance Group Fridge/Freezers
Model FF&79
Size 13
[ I save ” i Exit ]
- Sprockit only: It is now possible to select a product code for a manually created OPE item, 12289

allowing the software to prepare the Warranty to be sent to Stihl.
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Invoices

- Sprockit only: Updates made to the Stihl Warranty EDI in order to comply with the new 12287
EDIFACT Format required some adjustments in Sprockit to deal with invoices for OPE items.

— Pending invoices with OPE items cannot be posted from the Manage Invoices screen
using the buttons POST1 or POST ALL, the user will see a message explaining why
the invoice cannot be posted. The invoice form needs to be opened first so when
posting the user can see the Stihl Warranty Questions prompt.

— The same Stihl Warranty Questions prompt pops up in the POS Screen when
finishing an invoice there.

— The Stihl Warranty Questions prompted when posting invoices are set under Admin /
Defaults / Manage SSEDI Defaults/ Warranty tab.

Job Management

- Two new fields have been added to the job modify screen: 12292
— Bin: this is a text field, 10 characters long, intended for the user to note where the
item serviced is stored in the workshop.
— Hours: this is a numeric field, 8 digits long without decimals, intended for the user to
enter the Mileage or the Hours relating to the servicing of the equipment.

Custom Job card reports will have to be altered to add these fields.

Manage Job - 10111 o 3]
Detaie )| Customer Ao | 1006 [£] Terms: Cash Sale oniy openedBy | A & on  [onizote [f] Project ki
Site Detais ||| MM Anthony Bander fasigned To AJ Bin | SHELF A gt o106 o]
Contects ||| “OEIE | 172 Hihop Drive Sold By [ Hours 7 me
Instructions Dunedin J— Duration 000000
e Due e ]
= Type Buicing [~] Time
Inwoicing
k Phone 03 9356573 Status Active [-] Firish 5
Custom Flekis} | Fax 038553106 Price Level | Retail [-] Time
Documents | mosile 021 620102
GustMotes || gmail
= schesuls ||| Cust tems 1D B! -]
Location | Christchurch |z| Title | House Extension - 172 Smith Street, Morthvwood
Date Coce Description Gty Sold COﬂGST()EXDI el Rate Disc % Extend s B =
30M 102016 1035 Wall Boards - Bethroom 10mm = 27 x 1 2M 2000 120.00 240000 D
011202016 1057 “inyl Planking Oak Grain 3.59 sq mtr Pk 3000 59.80 1787 .00 D
25102017 nrfl ~
Quate: Avaikable Gty =Unknotwn™ Freight 000
Bin *Unknown® Delete Line Insert Line [Recurring GST Exclusive 4197.00
Job Card [ (all Locations):  =Unknown [ Tempiste
[ On Crder 0.00 Authorise None A thorise Al P GST 62955
(4l Locations) 000 New P/Order | Assign Quated Job Label ] Rounding 000
ldersy GST Inclusive 482655
Shew CostsPratt |
Reports Deposit Used 0.00 (Unbilled and Authorised Costs nly)
% Deposit Balance 0.00 Deposit Received 0o
H H H 1 1} H 1 1} 1}
- Standard Jobcard layouts have been modified to include the new fields '‘Bin' and 'Hours 12332
added to the Job Modify screen.
Products
- Corrected an issue with the cursor moving to the last location line in the locations tab of a 12113

product after a product group was selected or changed.
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The Product Enquiry screen now includes the name of the Customer and the order number if
applicable of an invoice line.

(8] Product Enguiry =7
1000 - Double Bed ~ ~ .
() Currert Morth () Current Financial Year
Show Transactions between 01207 [] e 25102017 5] A Locations ] © Corert endLast Morth @ Show All Transactions
(@ Currert and Last two months
— Date Ret Transaction aty In Gty Out Cost Rate Sell Rate Balance -
101172015 1308 Receipt 1.00 52500 500
Detals 26f1172015 10281 Invoice - Belinda Davidson - Order # 1368 200 42750 835,00 300
Gwantities 05172016 10235 Invoice - Fred Jones - Order & 6763 1.00 42750 §55.00 200
— 1410172016 10288 Invoice - Harry Helms - Order # 5365 1.00 42750 855.00 1.00
ok Srasrs | ormsene 10341 Invoice - Bob Henderson - Order # 8413 100 429,57 855.00 000
Serfal ks | 1201112016 1854 Receint 1.00 525.00 1.00
PiOrders o7mar2017 10816 Invoice - Jessica Ottway - Order # 7054 1.00 45781 855.00 000
020872017 10818 Invoice - Bob and Tom Support Services - Order # 9563 100 457 81 855.00 -1.00
Notes 3009i21 T Stocktake Adj 1100 10.00| =
Show History || 30092017 Stocktake Adj 10.00 2000
30/0872017 Stocktake Adj 10.00 3000
e 311052017 10633 Invoice - Alics Smith - Order # 9676 100 45781 61225 29.00
Last Receipt | 1241112016 Last Sale | 314102017

Purchase Orders

Sprockit Australia only: Stihl AU have changed their delivery codes with the implementation of
SAP.

01 - Road

03 - Courier

51 - Air Freight

All purchase orders have been updated to reflect the new codes by mapping with the old
codes. The new codes have been added to the TABLES file and the old ones have been
removed.

Rental Hire

A new field has been added to the Rental Hire item record: “WOF Due”

Inactive Staff IDs are no longer available in lookup screens and drop down lists so they
cannot be used in new transactions or settings.
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- The Icon for the Function Key Lists in transaction forms has been replaced with the words

rather than the icon to make it clearer.

-

Infusion

business software

U,

11640

Custorer Invoice (1002, Amber Thompson) - Invoice # 10650
ChargeTo:  Terms: Day 20 after EOM Deliver To: | * Default Delivery Address “E Deliver via
| Amber Thompson Amber Thompson Instructions
Custom Fields 160 High Street 204 High Street =
ldaad Lacd
Account Balance
Customer Invoice (1002, Amber Thompson) - Invoice # 10652
Payment
JobsiServicing Charge To : Terms: Day 20 after EOM Deliver To : ** Default Delivery Addn
Amber Thompson Amber Thompson
Custom Fields 160 High Street 204 High Street
Invoice # 108501 I count Balance | | | Auckland Auckland
Date 1811
Location Auckld
Jobs/Servicing
* Nong = ** Nong **
Code |Z|
Invoice # | 10852 Ref
Date 16102017 Payment Due | 201172017 SodBy | AJ [
Location Auckland Entered By | POS B
Code Description
Avall Qty
Bin :
On Order
Min : Avvail Qty :
E0Q
On Order : Show Costs / Profit

IFunction key list

I save
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