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These instructions are for v8.414 of Infusion Business software and SPROCKIT and include updates made
to version 8.410 and 8.411. These are designed to give an oversight into upgrading an existing installation
on a standalone workstation, peer to peer network or LAN. To install the software, firstly download and save
the appropriate package from our website.

Before Beginning the Upgrade

1. Make a full backup of the existing version of the software (i.e. Data, Custom and Images folders).
Modify the name of the backup to include a note signifying it is a pre upgrade backup and what
version is being upgraded e.g. IBS801-20121211b4upgrade.

2. All external syncing services (e.g. Website, CRM, EDI Etc.) need to be stopped before the backup is
made.

3. Restart the Server/computer the Infusion data file resides on.

4. Upgrading to v8.414 from any version prior to 8.400 will require a new licence. If upgrading after
hours, ensure you request your new v8.4xx license beforehand, inside Infusion office hours.

5. Run the install as an Administrator

6. V8.414 will require installation on the server AND all workstations. For all upgrades, all server and
workstation computers require a reboot prior to the upgrade due to user and registry changes.

To start the upgrade, Double click on the downloaded .exe file to open it.

The first form is a Welcome form. Select Next. The License Agreement form is next
Setup - Infusion o x ‘ Setup - Infusion o X |
- License Agreement
miezleca';;"e to the Infusion Setup Please read the folowing important information before continting. | E E 2
f ‘This will install Infusion version 8,291 on your computer, Please read the folowing License Agreement. You must accept the terms of this
agreement before continuing with the installation.
In wl‘on Itis recommended that you close all other applications before
business software [Raisi NOTICE : -

Click Next to continue, or Cancel to exit Setup, THIS IS A CONTRACT. BY REGISTERING THIS

SOFTWARE YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT.

If you do not agree with the terms and conditions of this
Agreement, do not sign the registration form. Once licensed, ~

)1 accept the agreement

1do notaccept the agreement

- Next> Cancel <Back o leKt> Cancel

After having read the License Agreement select the ‘| accept the agreement’ radio button if you agree with it.
Select Next

From the Select Components form, select the components that are to be installed.

G -
(8] setup - Ifusion = X ‘ [@ setup - Infusion - X ‘
Select Components Select Workstation Folder
Which components should be installed? Where should the Workstation files be installed ?
Select the components you want to install; dear the components you do not want to y . ’
S e e Setup willinstall the Workstation files into the following folder.
To continue, dick Next. If you would like to select a different location, dick Browse
Full installation - Both Workstation,Database ¥
C:\Infusion Bronse...
Workstation component fles -required for Warkstation 313 MB
Database files, prompt for location, can be same as Workstation 68.2MB
Current selection requires at least 100.8 MB of disk space.
o Next»
by Cagech <Back |Mexts Cancel

If the "Workstation component files" option was selected you will be prompted for the folder to install these
files into. Type in or browse to the required location.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

Page 2 of 43



Infusion Software v8.414 Upgrade Notes ( I > IﬂfUSIOﬂ

business software
Select Next

If the "Database files" option was selected you will be prompted for the folder to install the Database files
into.

Setup - Infusion = x | Setup - Infusion = x ‘
Select Database Folder Select Additional Tasks
Where should the Database files be installed ? which additional tasks should be performed?
Setup will install the Database files into the following folder. Select the additional tasks you would like Setup to perform while installing Infusion,

then dick Next.
To continue, dick Next. If you would like to select a different location, dick Browse

Fi¥Infusion Browse... Additional icons:

Create a desktop icon

< Back Next > Cancel <Back jilEite Cancel

This can be in a different location from the Workstation component files, e.g. a separate drive possibly on a
server location (the example above shows this as F: drive). Type in or browse to the required location.

Select Next

If the "Workstation component files" install was selected, the next form is Additional Tasks.
Note: If Database ONLY option was selected, go to the “Ready to Install” step.

Select the "Create a desktop icon" option to create a shortcut on your desktop.
Select Next

Enter the name you want displayed with the Icon.

Setup - Infusion = x Setup - Infusion = X
= =
Enter Icon name Ready to Install
Alter name to suit . Setup is now ready to begin installing Infusion on your computer.
The following name will be used for your Icon name. Click Install to continue with the installation, or dick Back if you want to review or
change any settings.
Icon name:
Infusion Selected components: -

Workstation component files - required for Workstation
Datahase files, prompt for location, can be same as Workstation

( workstation)
C:\Infusion ( database)

<Back Mext> Cancel < Back Install Cancel

Select Next

Infusion Setup Wizard will then prompt you to install the software.

Select Install

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

Page 3 of 43



business software

Infusion Software v8.414 Upgrade Notes ( I ) InfUSIOH

Setup- Infusion - B X

Setup - Infusion - B X

Installing
Please wait while Setup installs Infusion on your computer, HE : w Completing the Infusion Setup
Wizard

Extracting files... Setup has finished installing Infusion on your computer.

C:\Infusion\foxypreviewer .app
In USlon Click Finish to exit Setup.

[ business software

O Wiew the Workstation post Install Notes file -
Recommended (regquires a PDF reader eg Adobe)

Once the install has completed the following form will display.

You can select to view the Workstation post Install Notes if you tick the box.

Select Finish

Technical Note

If you only select the "Workstation component files" option, only the files required to run Infusion and Help
files are installed (plus two Unins000.* files).

If you run unins000.exe (with the Infusion logo) it will Uninstall and de-register the install. The unins000.exe
is only created when you select Workstation as part of the Install.

| scnemerv
%] SMS_COMAPLdII
P> support.exe
| system.app
| Sysupdates.DBF
| unins000.dat

unins000.exe ————

FEIFNe

Application extens..

Application 58 KB
.| vip2e.h H File 22K8
| vip2e32il FLL File 272KB
2 vinQr.dll N2/04/09 1:01 PM Annlication extens AR)AKR

IMPORTANT NOTICE!!!

If you install FULL or both Workstation and Database at the same time, running unins000.exe will uninstall
both the Workstation AND the Database so it is recommended that two installs are done: firstly install the
Database then run it again to install the Workstation.

Requesting / Entering an End User License
Note: v8.414 will require a new licence if you are upgrading from any version prior to 8.400. If upgrading after
hours, ensure you request your new v8.4xx license beforehand, inside Infusion office hours. Once the
upgrade installation is completed and the data has upgraded, re-opening Infusion will display the following
message:
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INFUSION

| . License Key Invalid

- Click OK: to open the Software License Agreement window

U,

Infusion

business software

- After carefully reading Infusion Software Limited Terms and Conditions, click | Agree: the Enter

License Information window will appear.

- For users on a Maintenance or Support Plan, the new License and System ID number will be
supplied by email. Enter these numbers on the form and select Save. This is all that is required.
If you have not received the new licence by email or need a copy, please follow the steps below.

- Click Print: complete the necessary information on the printed form and sign it. The signed form

can be faxed through to 03 962 7022, or scanned and emailed to

registrations @infusionsoftware.co.nz (If upgrading after hours, ensure you request your new

v8.4xx license beforehand, inside Infusion office hours).

- Once Infusion Software Limited has processed the request and faxed / emailed it back, enter the
License # and System ID. Click Save.

- Your Infusion software will now be licensed for use.

Name.
Address

Email
Website
Partner

Hame.
Position
Email

Standard
POS
EFTPOS

@cre

U] Enter License Information
For

[NFUSION Software Limted
PO Box 8197

Riccarton

Christchurch
sales@infusionsoftware.co.n:
www nfusionsoftware.co.nz

Account Contact Details

System Users

() Head Office
O centralBiling

O Professional

Phone 03977 3645
Fax 039627022

Contact Details |

Hame
Position
Email

Addttional Modules

There are no additional modules for the selected
System Configuration.

Additional Services
[ Automated Offste Backup

[ Customer Portal
] Dashboard
[ mobie

[ webGate

System ID #

& Print (e

Anti-Virus Software

A number of anti-virus software packages slow the speed and performance of Infusion as well as lock files.
Because of this the Infusion root folder must be added to any exclusion folder available within the anti-virus
software setup on all computers running Infusion.
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Windows Data Execution Prevention (DEP)

Infusion (v5.0 and above) requires that it is excluded from Windows Data Execution Prevention (DEP).This
setting can be located (on Windows 7) by right click on Computer, Properties, Advanced System Settings,
Advanced, Settings tab. Select the Data Execution Prevention tab.

If the system is set to the 2" radio button option (“Turn on DEP for all ...”) select “Add...” to include Infusion
(ibsapp.exe) as a program to exclude. When selecting this file make sure it is located through the same path
as that on the user desktop shortcuts. If the first radio button was shown as selected when the window was
opened, change it to the second option, follow the process above then restart the computer.

Server Message Block (SMB2)

Networks with computers having operating systems of Vista and above (i.e. support SMB2) will require
disabling of SMB2. For assistance with this see the Workaround section of
http://support.microsoft.com/kb/2535094/en-gb

Uninstall Wizard

Double click Unins000.exe in the workstation folder.
If any files are no longer needed you may be presented with the following.

Uninstall Status I
Please wait while Infusion is removed from your computer. U
_ Remove Shared File? L

Ul The system indicates that the following shared fil is na longer in use by any
programs. Would you like for Uninstall to remove this shared file?
[F ey e Ere el i e era s T e et R e i can= mty
O i e TN e Tw eyt W T N e sl e
el e e ot
File name:  [Infusion Support.exe | Infusion Uninstall %
Location: |C:\Infusmrv ‘

Yes to All o No to Al o Infusion was successfully removed from your computer.

Followed by: —
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Key Features

Admin

- Import / Export Routines are now included in backups.

- The Enter Licence Information screen has been tidied up and made smaller to cater as much
as possible for small monitors and low screen resolution.

- The Licence form of the New Zealand version of the software now allows specifying the
provider of the Eftpos Integration when the licence includes Eftpos users.

Enter License Information
For
Name INFUSION Software Limited
Address PO Box 8197 Phone 03977 3645
Riccarton Fax 03 962 7022
Christchurch

Email sales@infusionsoftware.co.nz
Website www.infusionsoftware.co.nz
Partner
Account Contact Details Administration Contact Details  Copy Account Details
Name Name
Position Position
Email Email
System Users Additional Modules
Standard 2 There are no additional modules for the selected
POS 1 System Configuration.
erPos | 1| |

|Verifone Services

[[] Automated Offsite Backup
System Configuration
O Financials (O Head Office [ Customer Portal
O Fundamentals O Central Biling u| ,D“’i':b““’
(O Professional [ tobie
@i [[] webGate
Options
[ Software Hosted ~ Sian up for a Hosted Site
License # System ID #
<53 Exit % Print krsave

- A problem on the Queued Emails screen showing all emails when the user is set to restrict
them to only theirs has been corrected.

- SPROCKIT: Corrected the links from the option "Infusion on the web" under the Help menu of
which was linking to an invalid web page.

- The Demonstration Company Ltd. now allows the use of the Job Scheduler for user STAFF.

- On systems set with Eftpos Integration, it is now possible to include the Eftpos Docket
Receipt print out on normal invoices and rental hire invoices as well. In order to achieve this,
the INV and/or RH layouts need to be customised. To find more information on this please
see our knowledgebase article called “Integrated EFTPOS - Printing the Receipt Docket
http://infusion.kayako.com/Knowledgebase/Article/View/763/0/integrated-eftpos---printing-the-
receipt-docket-information

- Two new buttons have been added to the “Email (local Email Application)” screen: The
CUSTOM button allows adding custom text on the body of the email to be sent using the local
application. Custom Texts can be pre-set under Admin > Settings > Other > Manage Custom
Text. The MERGE button allows a user to add a Text Merge Template on the body of the
email to be sent using the local application. Text Merge Templates can be pre-set under
Admin > Settings > Other > Manage Text Merge Templates

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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(S] Email Local (bypass Queue) (w3
T M Emal S

Subject | invoice # 10660 Attached

Copy o Copy to Email Address. ~

Wain Emad [atcesmins7ass@beavtgiimerv.com |
Emily Smith Store Manager

ichaei Smin |enoet smitv@veo| (] ookup Custom Tet =)
Name

oo

Description ~

Freight - Packaged tems

@ New | Hoidays
| © b |

Body  [please note that this invoice s due for payment wihin Seven (7) days.

——

To add the attachment when in your local email appication , press Ctri«

=
terge]

g

v oK ©® cancel

- Anew flag has been added under System defaults > Search Options called “Pre Fill 'Filtered 10896
Search” for those users who want the Filtered search field pre-filled. This will override the
Primary Search and Use filtered search but will potentially slow the system down. Example:
Type 'Bed’, and the search shows all the beds.

- The speed of PDF file creation has been improved; this applies to Invoices, Statements, 10900
Purchase Orders, etc. E.g. Emails with attachments as PDF files will be faster when adding to
the Email Queue.

- The Reindex process has been modified, not allowing modules to be skipped. All files are 10934
reindexed now. Integrity checks and history rebuilds are still optional.

- Adisplay issue on the Queued Emails screen displaying ALL emails, including SENT has 10939
been resolved.

- The problem with a PDF containing multiple copies of a document when the document was 10946
emailed using local application has been resolved.

- The Partially Posted Invoices Repair utility available under the Partner menu (not available to 10971
end users) now adds a record in the Audit Trail every time a Customer Invoice is repaired

with it.
- Anissue with emailing when the system has Rep80 field set to True has been resolved. 10997
- Importing Job Titles now will import all the 100 characters allowed by the field in the job 11093

screen instead of 50.

- The Manage Menu Groups option under the Admin menu now allows for 7 levels of Menu 11182
Group access and the access level set per user under the Login tab of the staff record will
now also allow selecting up to level Group 7.

(Y] Manage Menu Groups ==

~| Note: Changes wil only take atfect
when Users iog off and back on

Select A Meau Customers

SelectASubmeny  Customers

Shortcut Access Grovp ~

Group 1
Group 1
CTRLeL Group 1
Group 1
CTRLeA Group 1
Group 1
Group 1
Finance Charges Geoup 1
Prnt Statements. Group 1
Credit Management Group 1
Process Loyaty Rewards Group 1
Ustch lvoices/Credt Notes Group 1

<

 Change |kl Change &t

roup 2
roup 3
Group §
Group 6

Group 7

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

Page 8 of 43



Infusion Software v8.414 Upgrade Notes

- A problem with the Job Management module name not showing on the Admin / Settings

option for Job Management has been fixed.

- The 'Rebuild Customer Items Service Dates' utility has been added to the Admin/Other menu.

- SPROCKIT only: A new flag has been added to Admin / Defaults / Manage Stihl EDI Defaults

0,

Infusion

business software

11312

11334

11362

called 'Send Email Notifications when EDI fails'. When ticked, this will send the error
messages by email. If un-ticked then no error messages will be received. This does not affect

the emailing of success emails.

42 Stihl EDI Configuration

Sprockit Location  Auckland =
Globel

—T—
Leostion |

O toyroloes Sthi EDI Server Address |

VWarrartes

Sthl EDI Recetver ID

These EDI Server Settings are Global. They effect ALL Sprockit Locations

Switch to CE Server |

CE] Send Emal notifications when EDI |=ID

- A SafeOpen error occurring with the Direct Credit export occurring on computers where the

11384

shortcut was pointing directly to the DATA folder of a mapped drive path has been fixed.

- Certified Partners: Two new utilities have been added under the Partner menu: 1- Merge

11453

Product Locations (merges stock from two locations) and 2- Compress Product Locations

(removes inactive location gaps)

Merge Product Locations

Merge Product Locations

Auckiand 2

Destination Location | Auckland v

Source Location

Merge

4§ Extt

- All Charts in the Dashboard showing information by Sales Rep are now collating the

Compress Product Locations

Compress Product Locations
This utility may optionally be run after merging
Product Locations
This process will compress the Product Loctions. Any
locations marked as inactive will be removed and the
remaining location numbers resequenced.

inactive.

[ Compress ] |

e |

Please ensure you have marked the required locations as

11681

information based on the Sales Rep that is set under the customer details or by the rep that is
entered in the SOLD BY field of the Customer Invoice form. If there is no Sales Rep set on a
customer account and the SOLD BY field is left blank on the invoice, the sales will be

grouped under sales rep 'Unknown'.

- The Management Console has been updated to show the average sale value next to the

invoice count under each Invoice Source section as well as the sum

@ Mansgement Cansole ==
) Peeview | Dot Forge [£] o mnome [ (2] 0250 Sects)
o Bt
~ Jobs Invoiees: Jobs
7 word
’ o Saeg
= Escel [l prosuc. 20875 000 20675 10000 | Procctz 2000 16054 NOWAE T
- Starr om 00 oo 000 | Stsr Tom wNs RS 932
= o Other o LL oo 000 | Other oo a0o 000
Tolst 3 om0 2675 10000 | Tl T I w5
ice Caurl Average Sele 5213
Customer inpoices Recent Sales History
s
Products #4000 am #o0m 10000 | g octs 514676 1094675 2006818 14646408
it 80 o & L Staft o o0m E7.00 26600
e 4400 200 44000 10259 | e 440.00 102000 130904 1308.04
s 04000 00 eom 100 | s
— Y e 8135 Totsl SSB7S  TUETS  WEMZ 14806112
(Zero dobor retum e mences exchded)
Last Yours Salo History
Saea Codl Mo Meon
Proucts s8m am  sem 1w Toder Tniswieek TnisMoth  IhsYID
Start om a0 om a0 | Procicts 00 o 7ean)  ESTA00
Ciber o oo om oig | St a0 om am 000
Totel 53800 000 S3800 1onpo | e oo oo o oo
vcice Court 3 Awrogesee 1783 Total 000 DO 76300 B37400
Sales SUMMary
Saen ot Mo wergnse | 2YeausPrior Sales Histary
Produts e o Svermm Todw Trgwesk TnisMonth  Ihs ¥ID
Ober 44000 000 44000 tonpo || Fredaet oo oo o oo
Stoit oo om am om0
Toket 3 000 SS0E75 0000 comer 000 om0 200 000
ecice Court 0 Awersgesde 55969 Ttal a0 om aw 000
Wate : Al Figuros EXCLUDE GST.

11682
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Corrected a problem where the Dashboard tab was not visible under Admin/Defaults/Manage

IBS Service Defaults.

Modified the Customer Default to be able to make only Address Line 1 mandatory, as
opposed to address lines 1 and 2.

Cashbook

Recurring Invoices and Direct Debit Batches can no longer be posted to Inactive Customer
accounts (accounts cannot be made inactive if there is a Pending transaction or a balance
owing on their account either).

Tax Code "N" is now available in the Australian version of Infusion and SPROCKIT. If an item
on a transaction is set to Tax Code N, the transaction will not be included in the Tax report.

Exporting a Direct Credit batch now also records the name of the exported file and the
complete path where it was saved to in the Audit Trail entry.

It is no longer possible to code a Cashbook Payment or a Cashbook Receipt, or a bank
imported transaction, to a bank account GL code. Now instead of just getting a warning, the
user will receive the message explaining the action is not allowed and that a bank transfer
must be entered instead.

(U] Cashbook Receipt =
Cashbook Receipt

Bank Account 1 - 01-0000-0000000-01

From -

Date 16032016  |v

Method * Direct to Bank ** v
Memo

Reference

24| Receipt Amount 100.00
asT 0.00
[JForce O GST Rate

Bank Branch
D This is a GST Refund from RD
L] INFUSION Eite x SiCode A
8020

Error: You cannot code to a Bank Account, please use the Funds
Transfer option instead.

I I v

F8 (in GAL ID) - Lookup GL ID
F8 (in Amount) - Allocate 3 Percentage

Balance To Distribute 100.00

X Clear Line b Save + Post

A problem with the Cash flow Analysis reports not evaluating reversed bank transfer
transactions correctly because it had the same description of bank transfers has been
resolved.

Contra Adjustments no longer appear in the tax return reports. This applies for both the New
Zealand and Australian versions of Infusion and SPROCKIT.

The GST Close Off process now adds a record in the Audit Trail screen (Admin > Other >
View Audit Trail). The details of the record contain the date used on the Close Off.

(G] Audit Trail

Date T Module
3226|STAFF 230032016 |110534 |GST [CloseorrGsT [
3204 |STAFF 23032016 [1023:21
3222|STAFF 23032016 [1021:48 Audit Details =
3220 |STAFF 23032016 |08:44:41 | ciogeotf GST Last Day of GST Return Period :31/01/2016 "

3219|STAFF
3218|STAFF
3217 |STAFF
3216 A

3212|STAFF
3211|STAFF
3210|STAFF
3208 |STAFF

22/032016 12:58:46 Audit: 3225
221032016
21032016
18/032016
16/032016
16/03/2016
161032016
18/03/2016

12:58:10
09:48:51
14:04:37 M.
16:30:18
16:29:58
16:29:54
16:29:50 cusT

| Delete Pending nvoice

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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- Anissue with the reprinted cashup report showing the incorrect payment method has been 10666
corrected. The report also shows the date of the cashup.

- Cashbook transactions entered directly from the Bank Reconciliation screen are now no 10809
longer automatically tagged in order to stop future dated transactions being included in the
close off.

- Saved cashbook payments and receipts now have a blank date when recalled requiring the 10818

user to enter the date on the screen, in order to avoid errors posting to the wrong date. Note:
because the date is blank, the software recalls the saved transaction using the oldest saved
GST rate if the transaction is inclusive, so it will display the GST portion calculated with
12.5%, for example. This is automatically corrected to the valid GST rate as soon as the date
is entered in the screen.

- Anissue with the cursor jumping to different positions on the Bank Reconciliation screen 10846
when trying to reconcile items while the "Hide Tagged Items" flag was on has been corrected.

- Anissue on the Bank Reconciliation screen where the closing balance wasn't being 10848
calculated unless the mouse was hovered over the figure has been corrected.

- The 'Other Party' field in the ‘Import Bank Transactions’ screen and on the ‘Create New Rule’ 10986
screen now accept 60 characters.

- The speed for processing Imported Bank Transactions against bank rules has been 11065
improved.
- Atime stamp in the Bank Rules screen to show when the rule was last processed for an 11066

import has been added.

(@ o =

8010 - Bank Account 1 - 01-0000-0000000-01
Last Date Imported : / /

| l . l Date Other Party Memo Amount ~
(U] Maintain Bank Rules (=3
Show rules for | ** All Bank Accounts ** b
e Bank AJc Other Party Memo Type { Last Used \ ~
E 1 Sky TV | Sky TV subscription [P 121032016 10:15:43 AMt
X Delete

- Anew report called "GST Audit Trail - Non Printing GST-Free" has been added to the GST 11075
Reports list. This report will be particularly useful for Infusion Australia and SPROCKIT
Australia users.

- The Bank Reconciliation reports have been corrected to only list the presented items, the un- 11341
presented items, the un-exported DC and the undeposited figures, up to and including the
nominated Bank Reconciliation date. Items dated after the nominated date are excluded from
the report

- A new field has been made available for Infusion NZ in the Maintenance screens of Bank
Account GLs, called Company Identifier. This field will replace the company name on the
DCBatch file exported from Infusion with the following formats: ASB Fastnet, Westpac, BNZ,
KiwiBank

11517

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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1Y) Manage 6/LID ==
GLD 010 ] Mon Frinting (On Profit and Loss | Balance Sheet)
Mame: Bank &ccourt 1 Bank Accaunt
Function Current Asset - Tranzaction Bank Accourt format | Mew Zealand Bank format E‘
Defautt GST Rate  Exempt E| Bank Accourt Number  01-0000-0000000-01
Cash Flow Group  ** Mong * E| Next Chegue Mumber 0
SubAccourtof 8900 [z Totai assets Cpening Bank Rec Bal 0.00
Consolidating A/c -] Dbt Autherity Ho.
waar End Roll &/ | /V Campany lderifier
Show az a % of l:]

Export Account ID

[1Page Break befare this 10

Print Column D1 Oz 304 Ol Limit 000
Prirt Lin ID Interest Rate 0.000

Central Billing

The 'Branch Prefix' field has been added on the branches setup screen of the Central Billing
module, under Central Billing > Manage Branches. The field is alphanumeric and accepts a
maximum of five characters. Newly created branches will require this field to be used in order
to save the new branch. Existing branches will only require it if the branch is edited, otherwise
the software will keep using the automatic numeric prefix. Only newly synchronised
transactions will use the branch prefix entered on the field, transactions that have been
synchronised previously will not have the prefix modified.

A new report is available for the Central Billing module. The report is called "Payments Due to
Branches" and it can be found under the Central Billing menu. The report shows payments
that have been received from Customers in the Central Billing package and are due to be
paid to their respective branches. Synchronising the payments option will send these
payments to the branches and will clear the report.

Payments Due to Branches
INFUSION TESTING - CENTRAL BILLING

The following payments have been recenved fram Customers at

These payments will be actioned in the Central Bil

Branch : (B1-)Branch 1

Tatal for Alce Smth 1%

Total for Branch : Branch 1 15

Total for Atan Anderson 3620

Total for Branch : Branch 2 .05

Grand Total 8855

A new option has been added for the Central Billing module under Admin > Settings > Other
> Manage Central Billing Settings, to "Automatically queue Invoices for Emailing (When
Authorized or when Imported and Authorization is not required)”. Also, if the original Invoice
on the branch is for a Customer Item's Job, the following information will flow through to the
Invoice in Central Billing: Customer Item's Serial Number, Customer Item's Description,
Customer Item's custom field Userl, Customer Item's Customer ID, Job's Start Date, Job's
Start Time

A problem linking Customers that have journals and unallocated payments when the central
billing type is set to Sales Analysis Only has been fixed.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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Contact Management

- Contact Management records are now also deleted if either a Customer account or a Supplier
account is deleted from the software.

- When Saving and Adding a New Follow Up on the Contact Management, the new follow up
screen will have the 'Follow Up Date' pre-populated with the date of the initial follow up.

Customers

- A new utility under Customers / Utilities called 'Copy Contract Rates' that allows copying the
existing Contract Rates from a Customer account to another Customer or range of Customers
has been added. Different options for range selection are available on the screen.

EDqu(anuans %
From
I |~
To
Account 0w 9999995959 |v
Sort Key - 22227727222 v
Group - 2227227227727 v
Rep v — 72722222777 v
Marketing/Referral | ** Al Marketing Types v
Customer Type ** Al Customer Types ™ v

4 ext

- Itis now possible to select CASH as a payment method to do a refund to a Customer. For this
method to be visible, the option "Prompt for Refund Method when issuing a Refund (via
Payment screen)" in Admin > Manage Customer Defaults must be selected.

- A Customer account can no longer be made Inactive if there is still a Customer Item that is
active associated with that account.

- A Customer account can no longer be made Inactive if there are still Pending Invoices for that
account.

- Matching Invoices and Credit Notes on systems set to Payment Basis GST now show the
record of the matched Invoices and Credit notes in the GST Detail report.

- Customer accounts can now have the Industry Type added to the record. Infusion has a list of
105 Industry Types pre-created, but records on the list can be edited, deleted or added. The
list can be customised under Admin / Settings / Customers / Manage Industry Types.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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(8] Customer Detats ol o |
1000 - Alice Smith ] ™is Account is Inactive
Detis |} Account 1000 SotKey | SMITHA #hone 03 8952407
Delvery O Organizaton @ ndhvidual At Phone
Terms / Pricing | T Mrs v Given Name Alce Fax 03 3725066
Contacts | Sumame  Smen Vobie 021282602 e
Emat Links. TiA Beauty and Giftware of Merivale VoP
Layout Setup GSTHo 1111111
custom Frais | Poe! 154 Cashel Street s
Ashburton Marketing | Referral | Customer Referral ¢
Motes .
Customer Type Current »d
imsge !
‘Genthcaton
=) ~
Contract Rate
Adut 2
Charges J Demvery 154 Cashel Stroet yejin) Adut, communty and other education
Documests porrems Agricuture
ua Agriculture, forestry and fishing
keting South Canterbury | Agricutture, forestry and fishing support services and hunting
Saies Budget - - Al ndustries
° s, recrestion snd other services
Salos Rep [ Auwdlary fnance and surance services
Deiver via  Courler Post v uanager Banking and financing
A Basic chemical and basic polymer manufacturing
g . Basic materal wholesaing
koodien  1owWhicherch & Beverage and 100acco product manutacturing
Emsl alcesmin7854@oeavtgmery com £] Buking clesning. pest control and other support services
e o o Central Government sdministraton, defence and public safety
o) iry Civi, professional and other interest groups
S Clothing, knted products and footwear manufacturng
Commission based whalesaing
e
W S e Computer system design and relsted services
onstruction

Constructon services
Dary catte farmng
Department stores v

- An error with the Address Lookup occurring when an empty or invalid address was entered 10945
has been corrected.

- Anew flag has been added under Admin / Defaults / Manage Customer Defaults to make the ~ 11338
entry of an Email Address for a Customer account and Customer Contact mandatory. If this
flag is on, it can still be overridden on each Customer account screen by ticking the box "l do
not have an email address".

[T Manage Customer Defauts ) [T customerDetais = o )
[ Preterences | [ Automatc Account umberng Detaut Overdue terest Rate 1067 - Anderson Fumniture Supplies ] Tie Account s acive
" Next Account 8 1077 000 o
] Automatic Sort Key creaton ‘Detaie = o
nvoice Fekda § [ nciude Tt in dividuals’ Account Names Aoceust 1057 | SortKey | ANDERSONF Prone 03 3840948
Sttt ll £17:m1 racares ST Deivery @ Organizaton O ndwidual A Phone
o [ Auto Pay can partialy pay nvokces  [] Consolidate Backorders [ Terms / Pricing Fax 035208112
[ Pace Backarders on HOLD = Sz Contacts | 1 bl 021 526291 -
s s g P g - ame [|Anderson Furnture Supples s
: [ Promet for Marketing when nvoicing Schedule Barcodes on Packng Sips EmaiLinks | T/A Vol
g Layout Setup GST No
Deferred | [ Prompt for Refund Method when issaing a Refund (Via Psyment Screen) w . y
Loyby ] Confirm Payment Method when recewing payment (invoice and Payment Screen) Custom Fleids || 73! 325 Dowaing Drive s
[JRequre Zip/ Area code [ Require a Phone Number Notes Welington Marketng / Referral | Radis Advertising v
Direct Devts Ba.m VorketngReferrs! Sw" Address Lnes 182 PR A e >
Merketng Require Sales Rep Requre Type Image = = .
[ Automatic Country on Address ] Requre Regon Py R Secociduooescl =
Charts (-}
Customer Aging Method Cosract Rale ke
@ Wonthy (O Number of Days [ Accepts Electronic Marketing Messages.
e = [ Newsieter
Default Payment Deiivery €93 Downing Drive 2l [ Exciude trom Loyaty Scheme
Terms Given Day After EOM v| Daye 2 Documents Welington [ Exciude trom tem Tracking
Payment Message Th wa appear on nivores nd statements Warketng [JExchde tromAccounts Portal
Please pay drrect nto our bank account Infusion Business Software XX- |
5000000030¢ Salos Budgat N Group TRADE v Trade
I e e v France Edwards
Deliver via ™ UnAssigned ™ - Manager w * Unknown Manager
Next Quote # 15449 | Quotes vaid for| 30 (Days) Regon 1 w Welington
Keep invocces for 7 (vears) Keeptransactions for 7| (vears) RO | [Ancihisd ~d
-
g ¢ <
Defautt Lavel Layout Labe! Format 1 Webste
Detut Labetadtres | Postl -
s e Vswe | Gt | «»

- The New/Existing Customer standard report has been updated to display the Customer 11360
account number.

- A problem with declined Customer Payment transactions processed as EFTPOS causing the 11425
outstanding items to disappear until the user exited and re-entered the Customer Payment
screen has been resolved.

- Anew field has been added in the Customer / Terms/Pricing tab to display the Time Stamp of 11440
when the account was made Inactive. This field will be automatically populated only when the
account is marked as Inactive.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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(8] Customer Details o | B )

1034 - Catherine Peters 4 This Account is Inactive

prorey Payment Terms. Direct Debit Details
= top Cre [CJ Owrect Devks Accepted
Delvery Cash Sale Only [ 5top Credt
P Finance Charges
Contacts Use Defaut Rate. v D/Dedt Day 1
DD Bank Fon nd Bank for v
Emat Lnks DD Bank Formst | New Zealand Bank format
Created 01/06/2009 12:00:00 AM DD Bank Account
Layout Setup
e e D)
Custom Fieks
Credt Limt o View/Edt Reference Settngs
. Credt Ratm
SR s Credit Card Details
Image
Hame on Card
Wenttcation | Prce Leve! Retsi

Card Type

ContractRate |  Defaut Dscount 000 % [ Use Discount Matrix

Carg#

Charges &0 Date
Mead Office Account 0¥ * NotAssigned =

Documents

Uarketing
Sales Budget

(Balances wil be passed to this account

Associsted With 0¥ *MNotAssigned *

(This is an association ony, balances are separate. )

Supper Contra Account 0% " Notassigned =

[ Order o Requred (7] Backorders Accepted ] temational Customer (GST Exempt) [ o statements

bl Seve 4 o 4

Corrected a problem where email links were not retained when creating a new customer
account and moving away from the email links tab without saving first.

Corrected a problem where selecting and saving an option of 'Industry Type' on a Customer
account was removing the existing 'Customer Type' on that account.

The warning popping up when trying to make a customer inactive when there is still an active
customer item assigned to it has been modified to show the name that has been selected by
the user for the Customer Items menu in the software.

The right click menu on the Customer's Management screen now includes the option to print
the highlighted customer's statement. If an email link for statements is set for the customer,
the right click menu will also include the option to email the statement. These options will not
be visible in the right click menu if the setting "No Statement" under the Terms / Pricing tab of
the customer account screen is selected.

Account & Sort ey Marme Balance

1000 | SMITHA Alice Smith | SE53.41 [154 C
1001 |AMDERSA Allan Anderzon g‘p Send Email 7

1002 | THOMPS A, Amber Thompson & Wisit Wirebsite oH
1003 |HILLA, Andres Hil 3L
1004 [HILLS 2, Ancrewy Hils /. Maodify 6E
1005 | SWIFT A Ancuzs Switt ;j Enquiry 9.8
1006 | BANDERA Anthony Bander |~ Product Histo 2h
1007 | ZOMMERB Barry Conners - i oL
1008 | DAVIDSE Belinda Davidzon &3 Contact Management SE
1008 | COFFEER Bill Coffee 1A
1010 |DEVERSE Bob Deverson | )2 Price Enquiry 4B
1011 |EMERZOB Brent Emersan = Receive Payrmert 7
1012 |ELLISB Britney Ellis D Print Staterment oo
1013 |ECYWARDC Caitlin Echwards || — Ernail Stat " 3E
1014 |EDINGHC Colin Edinghouse fmap’ tatemen &F
1015 |FLOWERC Craig Flowwerston 0 Mew Invaice =Re
1016 | GEORGID David Georgison 0 Mew Quaote 20
1017 | GABLESD Dan Gables ah
1018 |HANDLED Debhiz Handle | [ Print Letter 5L
1020 | HARVEYE Edwward Harvey Ernail Letter 4

1021 |IMTERCO Ellen Interco Ltd 7
1022 | JAMESF Fiora James 0 Mew Job o

1023 [JOMESF Fred Jones 3H
1024 | JOHNSTS George Johnston| M8 Quick Print Customer Labels BL
1025 | JOHNSH Hamish Johns ; 9E
1028 HELMSH Harry Helms Add to Favourites 2

The Duplicated Customers Listing report now sorts the information by Name under the
session for Duplicated Customers and by Mobile number under the session Duplicated
Mobiles.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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Customer Items

- SPROCKIT: The Warranty EDI no longer attempts to send warranties to Stihl that don’t have 10304
an asset type selected, stopping the transmission of invalid warranty data.

- The Customer account can now be opened from the Customer Items screen when right 10998
clicking on a record.

Descrpton Customer AJc Customer Name Type Puri
Queen Size Bed 1009 |8 Coffee Fumntture 290
|Queen Size Bed 1009 |BM Coffee [umlure 290
|Queen Size Bed | 1000 | Alice Smith T ™
Double Bed 1008 |Beinda Davidson M| TS 27105/
Double Bed 1008 | Belinda Davidson Email Letter 270054
Fridge Froezer 1013 | Caftin Edwards P g 0706/
Double Bed 1023 Fred Jones 47| Enquiny 08107
Double Bed 1026 [Harry Helms #% Create Job 1507
|Fridge Freezer 1028 |James Mathewson 2307
S Fridge Freezer 1048 | Cat Food Supples Lln!et 120094
|Doudle Bed 102155500 Henderson 2611/
Fridge Freszer 1007 |Barry Conners Appiances 24/124]
- A problem with service reminder letters where blank letters were created for inactive items 11351
has been corrected.
- Anissue with Customer account ranges not working for service letters has been fixed. 11352
- Anew field has been added to the Customer Item maintenance screen to allow the setup of 11566

the staff member who normally looks after and services the item.

E Manage Customer ltems E

Fridge Freezer - (Barry Conners) [ nactive

Customer Account | 1007 Barry Conners Staff Member =

0] 6502 Customer ID

Diescription Fridge Freezer

Purchased/Started | 25/04/2015 E| Type Appliances
Serial Number FDE-T487-7747-01

Custemer Contact | Barry Conners

Warranty Type Fridge Freezer 3 Years Warranty (On S'rte.fLahDurfParts.l

Documents

Warranty

Servicing

Images

Appliance Group Fridge/Freezers
Make Elba

Model FF57%

Size 13

_Wsee || dles

Financials

- A new financial transactions export for CCH IFirm has been added under the Financials \ 10309
Utilities Menu. The utility allows a user to select a date range and to re-export previously
exported lines.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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ook | Financials _ Fixed Assets Jobs Letters Customer hems Rental/Hire Import/Export POS
& Manage G/L D5
P G/ Enquiy
< Transaction Journals
& Manage Budgets () export Data =
& Cash Flow Forecasting

Reports » Export Financials to CCH iFirm
e p———
[ @ Ewot [l Transacton ate 01042016 — | 30042016

Y
AL * | K] Check G/ Integity
~ Swap GLID [ nciude Previously Exported Transactions

w Export Chart of Accounts
w Export Financial Transactions
w» Export Financial Transactions to MYOB AQ

P Export Financial Transactions to CCH-IFirm

- A problem with the financial reports "P & L By Branch" and "P & L By Branch with Budget" not =~ 10594
showing the GL Code description if Branch 1 had no value to print, but Branch 2 had has
been fixed.

- A problem in the "GL Transaction Detail" report calculating the opening balance incorrectly 10790
when printed from the GL Enquiry screen has been corrected.

- ltis no longer necessary to have a Closing Inventory account set under Admin / Defaults / 10842
Manage Financial Defaults in order to be able to close off financial year.

- Anissue with the date picker on some financial reports not responding to the initial date 10868
selection made with the mouse has been sorted.

- The speed for Posting Journals from the 'G/L Journals' screen has been improved. 10880

- A 12 month Cash Flow Forecast can be produced, based on stored data, and budgets. The 11051
user can make fine tune adjustments, review results and print a report. To find more
information on this please see our knowledgebase article called “Cash Flow Forecasting” at
http://infusion.kayako.com/Knowledgebase/Article/View/828/3/cash-flow-forecastingtr

- Anentry is now recorded in the Audit Trail when using the Swap GL ID utility from the 11060
Financials menu.

-

xl

Date Time Module pr—— Event "
[mwzms 16:16.48 GL LIGIL 0 Swapped )

auls Changed

[E=5
3183 | | GAL D : 10-3200 has been swapped to GIL D: 10-3210 A~ [ranged
3128 e
327 e
3126 hanged
3121 hranged

31 12042016 [1023%  |sup | Suppler integrty Check v
< >
- The MYOB AO Financials Export now allows re-exporting previously exported transactions. 11118
- An error occurring in Financials / Transaction Journals caused by entering a value in the 11435

Primary Search field of the GL/ID lookup screen and then clicking on the Filtered Search field
has been corrected.

Fixed Assets

- The Fixed Assets Defaults and the Fixed Assets Setup options have been moved from the 10924
Fixed Asset menu to the Admin menu under Defaults and Settings to make it consistent with
other menus.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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- A problem stopping users from being able to enter the Note on a sold Fixed Asset on the 11037
integrated packages has been corrected.

General
- Customer and Supplier accounts will now warn if the Sort Key field is blank and will not allow 8646
saving until the data is entered in the field (where Defaults have been set to manual sort key
creation).
- The ability to search on grid columns throughout the system has been added. This can be 10922

done by right clicking on the column header. For example, in the grid of a Customer Invoice,
right click on the CODE field and a pop up will display where a code to search for can be
typed. Previous or Next value options are also available.

(U] Customer Quote (A/c 1000 - Alice Smith) o B s
Detats Quote To Delver To Deliver via
Notes Alce Smith ** Defauk detaits Address ** v Courier Post
Custom Fields 154 Cashe! Street Alce Smen Contact Phone
Payment Ashburion 154 Cashel Street 03 8952407
Servicing Ashburton Contact Fax
E— South Canterbury 03 3725066
Documents i
- (U] Search Code for
Quote & 15458 | nvoice # Status  Active v
6 30032 oY |
Date 30022016 v Expi dob id Type Quote v
Location  Chrisichurch Order#
Code Provious Next aty Rate Disc Extend "
1000 Double Bed 300 £25.00) 5.0000° 1496 25
1003 King Size Bed 200 1129.00| 5.0000 2278.10
1001 Queen Size Bed 400 85000, 0.0000' 3400 00
v
Avalable Qty 15.00/500 Freight 0.00
» Daote e iy GST Exclusive 717435
On Order 1007000 Show CostsProft | Remove sl Discounts GST 1076.15
Re Cost Rounding 0.00
- e b voce GST Inclusive 825050
E0Q 0.00
fx |rd Save & Email bl Ssve 4 exe
- An error occurring when running Customer and Supplier Aged Trial Balance reports with a 11041

blank date on the 'as at' date field of the parameters has been fixed. Now, if the date is left
blank, the error will not occur, but the report will not run either.

- If auser selects to view or hide the Side Panel on Manage Customers, Suppliers or Products 11083
screens, this preference will be remembered the next time the user logs in.

- A counter of characters has been added to the SMS screen, allowing the user to see if the 11124
message has gone over the limit.

Send SMS ==

Send 5MS to 021399285

Hello Alice -
“four order is ready to pick up
Opening hours are from 9:00 to 17:30, Monday to Friday at Saturdays

5:00 to 13:00

Please bring your receipt with you.
# of characters 163 (Including spaces) Warning: Max size 160

sS4 Send ” @ Cancel ]

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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- When a Recurring Charge is added, the default GST Code for the GL ID is now used, unless

U,

Infusion

business software

11139

the Customer or Supplier is set to International, in which case it uses Z for Customers and X
for Suppliers.

- The Side Panel charts now open independently so more than one can be open for
comparing. Regardless of Chart type chosen, it will default to Simple Bars when opened, but
can be changed from the individual screen.

Chart Type
Simple Bars

Adaress Lne &

Address Line 2

~  Alice Smith

Alice Smith, Financial Year Starting - 2015

Sales
stchureh
A" beuana mone 038952407
11 May pangton AnProse
- " Mobie 021 282602 d
= [@ chan - o X
el sicesme7ES@beastgfinery. com
Alice Smith, Financial Year Starting - 2016 LastSse  31052016587400
Sales LastRecept 0489201652500
1140 Torms Day 20 aher EOM
] oy Rutat
j o B
Account Baence as ot 02052016
W
A3 Forward 1 Deterred 0.00
— sog
=z e e > ) > 2 § Ocy Current Moot 4
2 . s L Y s Nov § Month 489125
005 5 s 000
Bars Properties Legendd 1 o Shonts s ver I
Bar shape @rorz a y : = - s
S I F £ & 3 2 3 2 & 3 = Hve
© Rectanguiar Ovene S 3 H N 4 g Tots a8
O Cyinder Overt Total (Exci ForwaraDeferred) s62466
Cyinge endal oo Bars Properties Legend drecton Isce Lagencn . ~
B | i @0etat Lt Bar shape @ Horzsnta) 3 VertcalTop Rght i [R5 Oontag. Olee
o Simple Bars v = O verts
O cente ple ® Rectanguiar O Wertcal [] Vakies n shapes “«n Lhes
1 ) Cyinder O Verticsl2
e Alice Smith Sales
O Trange Legendaignment | [ Change colorcn mouse over Financial Yoar Starting » 2016
Sales @ Detact 2] show ToolTes
BetweenBars| 53 =
Cokrs  Background  Scales /Margins O Centered Depth 03 [shadow
I REDWONK TKate Redmond ™
ROGERSK | Kenin Rogers
STEMWAK | Kevn Stenway g
oL, i 57 ] Lspess  Aws | Cob | Bicgowd  ScassiMehs  SevelPwi | Owely  Dva | £
VICTORL Liam Victor e
WaLLISL Lsa Viats o1 30[274 wason e asier T
YANGL Lucy Yang 1148.85(277 Northwood Road New Pymoum s

11208

- A Dashboard with more than 30 Charts and Gauges has been added to Infusion. To activate,

11209

open a Staff member via the Staff menu and on the Charts tab, select the Charts the staff

member is allowed to access. Also select 'Allow advanced Options on Chart display' if
required (these advanced options allow the user to alter the display of the chart - these

alterations can be saved per Staff member). The Staff member will need to log off and log

back on to activate the 'Dashboard’ via the 'File Menu'. To find more information on this

please see our knowledgebase article called “Infusion Dashboard Charts” at

http://infusion.kayako.com/Knowledgebase/Article/View/826/3/infusion-dashboard-charts

Dashboard

Financial

= a X

Today's Sales Today's Sales POS This Week's Sales This Month's Sales

N 6380 7 6380 ¥ Q2saes:
L ) e I
Sales by the Hour All Locations This Year's Sales 12 Months Sales Comparison with Target Last 12 Months Sales Mix

I ."
\ 2ise33 Y/

Previous 12 Months Sales Mix
Note: This Window can be Minimised or moved to another monitor. also while calculating, so you can continue working
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- Maps have been removed from the left hand side panel and are now shown on the main 11316
screen underneath the main logo.

- Additional date filters are available in Customer, Supplier, Product and Financial enquiry 11694
screens. Along with the pre-existing date range selection 'from' and 'to' fields, which by
default are set as 'Current Month', and the 'Show All Transactions' option, the user can now
also select to display the 'Current and Last Month', the 'Current and Last two Months' and the
'‘Current Financial Year'.

(4] Custamer Enguiry @
1000 - Alice Smith T/A Beauty and Giftware of Merivale ., _ )
(@:Current Morith, () Current Financial ‘vear
Show Transactions between | 01402016 B and | 25102016 B [ : Current and Last Month () Shovy Al Transactions
) Current and Last two months
Details Date Ref Trans Method Invoices cr::f,lﬁs “IE
Contacts 0310/2018 MaFFT Invoice 10635 733N
5 151072016 AA134111 Invoice 10625 1014.00
Transactions
15/ 072016 Payment Cash 1014 .00
Balances
Outstanding
Invoices
Quates
Backarders F
Jobz
MNotes
OPE
Sale History
Product History|
Print S/ment
Email Siment p
giea || Pea || e [ Sein || Alsstion ][ payments
Import / Export
H H n H n
- A new Purchase Order import option called "Supplier Purchase Order Import" has been 9505

created for the Import/Export module. This new routine imports a two column CSV file
(containing Product Code or Barcode, and Quantity) as one Purchase Order. The import
allows specifying the Supplier account number for the Purchase Order and if the file contains
Product Codes or Barcodes. A report is generated when the import is finished and it displays
if: 1) The item is not set with this Supplier as the Preferred Supplier (but still setup as a
Supplier) 2) The item is not set up with this Supplier as a Supplier at all.

- The CRT Invoice export has been updated and freight values appear now as a line item. 11103
- The Mitrel0 Invoice Export routine has been updated so it uses the latest email functionality 11420

in Infusion

Invoices

- The standard message of Payment Due at the bottom of Invoices no longer prints if the 4568
Invoice is created with Deferred Payments or if the full payment of the Invoice is entered in
the same transaction when posting the Invoice.

- Pending Invoices reports will now include Invoices created with GL lines only. 7868

- The ability to select the Tax code to be set for a Trade In Product has been added to the 9187
Trade In screen (using /T on invoice screens)

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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Description of Goods

Trade in Vale 0.00 (nciuang GST)

(L] Trade In 5=}
Trade In
Asset D =

)

Sell Tax GST @ 10.00% Taxable Sales / Purchases Inclusive
Buy Tax GST @ 10 00% Taxable Sales / Furchases Inclusive
Serial Number
Entering a Seral Number above will activate Serial Tracking
for this product.
Product Type " Unassigned ™ v
Group w ™ No Group Assgned
Sub Group v " No Sub Group Assigned
[ v o 4

Duplicated Invoices created using the Credit/Recharge utility had a problem where the

9326

Payment Method of the original was also being added to the duplicated invoice. This has now

been corrected.

A problem with the Credit / Recharge Utility when dealing with customers with changed

9342

names after the original invoice was posted has been fixed. The utility will now correctly
create the Credit Note with the name used on the original invoice and the new invoice with

the new name set in the customer record.

A problem with the quantities not being retained by the Credit/Recharge utility when the

9537

original invoice was created using the Qty Build Up function (F9 on quantity field) has been

corrected.

A Credit Limit warning now appears while Saving a Pending Invoice when a Customer’s

9931

credit limit is reached, not only when the Invoice is Posted. This warning is only based on the
balance from already posted Invoices i.e. Pending Invoices aren’t included. It won't, however,
post Pending Invoices for an account where credit limit has been reached if the POST ALL
option on the Manage Invoices screen is used. The user will have to open each Invoice

individually if they want to process them.

(Y] Customer Invoice ( 1001, Allan Anderson) - Invoice # 10645

ChargeTo:  Terms: 20th next month DeiverTo: | = Default Defvery Address =~ | Deliver via

Instructions

Detais

Notes Allan Anderson Allan Anderson

157 Main North Road 157 Main North Road

Custom Fields

Ul

Christchurch Christchurch

Account Balance

Payment

Phone 03 4144755

Jobs/Servicing
** None = ~v. | *None*™ v
Invoice # Ref

Date

10845

16/03/2016 w| Payment Due 20/04/2016 v Sold By Al v

Location Auckland v

INFUSION Elite

Code
1008

WARNING : If or when Posted, this invoice will place this customers
account over its Credit Limit
by $142.70. Are you sure you wish to Save it?

TV Stand

[JRecurring
B ot v

Avai Qty

Bin Delete Line Insert Line

On Order Show Costs / Profit ] Print warranty
Min
Max

EOQ

fx

= UnAssigned **

o o=

v| On 16/0322016 v Time | 00:00

Fax 034067466

Order #

Back Order Rate
0 149,00

Disc % Extend ~

148.00

0.00
149.00
2235
0.00
171.35

Freight

GST Exclusive
GST
Rounding
GST Inclusive

Columns can now be sorted on the Customer Invoice grid.

10005
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- The problem of POST 1 or POST ALL buttons from the Manage Invoices screen allowing the 10266
user to post a credit note that exceeded the credit limit they had set under their staff record
for individual credit notes has been fixed.

- The behaviour of F2 and F3 keys on the Code field of Customer Invoices has been corrected 10368
so the grid no longer moves up hiding top lines, and if F3 is used on last line of the Invoice,
creating a gap of blank lines between top lines and the last, these blank lines will not be
saved. Also reinstated was the ability to delete "/N" from the Code field with delete or
backspace so it is ho longer necessary to delete the entire line.

- Users can no longer delete Customer Invoices from the Pending Invoices Lookup screen if 10467
they do not have permission to delete Invoices.

- A problem allowing multiple users to fill the same Backorder at the same time has been fixed. = 10554
A warning message now is displayed if a second user attempts to work on the Backorder.

- A problem with saved Job Invoices where re-opening and re-saving it was duplicating 10564
allocated quantities has been resolved.

- Arefresh problem on the "Show Costs/Profit" section of the Customer Invoice screen has 10572
been fixed so now when lines are deleted the cost and profit will automatically be recalculated
on the screen, without having to save, close and re-open the screen for the recalculation to
take effect.

- A POS invoice can now be credited, recharged or copied using the "Credit / Recharge 10841
Invoice" option under the "Invoices / Quotes” menu. This works for POS invoices created
without payment at the time, i.e., the original POS invoice was charged to a Customer
account.

- A problem with the date picker on Invoices that was affecting the calculation of the 10869
profit/margin on the screen has been fixed.

- The problem of ignoring the quantity to print when Invoice Layouts under the Admin menu 10876
have been set to print more than one copy and the option 'Don't Prompt for Printer' is on has
been fixed.

- Anissue with the Warranty layout not being automatically printed when an Invoice was being 10898
posted has been fixed.

- A problem in multi-user sessions where a second user was able to open and post the same 10914
Pending Invoice that had already been processed by a first user but was left still ‘'open' on the
prompt to print form, which was potentially causing duplicated lines and invoices in the
system has been fixed.

- The Credit Note created using the Credit / Recharge utility for Customer Invoices now creates 10978
the Pending Credit Note with the same date of the original Invoice being credited by default.
The user can still edit the Pending Credit Note later.

- Saved Deferred Payment Invoices now retain their payment schedule when recalled in POS. 10985
- Anissue with costs not showing when using Build-ups on Invoices has been corrected. 11011
- Customer Invoices can now have the prompt to print the delivery label at the time of Saving 11018

or Posting, from the Invoice screen. To enable these options, two new tick-boxes have been
added under Admin > Defaults > Manage Customer Defaults > Invoices tab. This option is
also available by right clicking on the Invoice in the Manage Invoices screen. This option will
print what is entered in the Invoice.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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- The warning of an Invoice Number already having been used will show even if the Invoice 11019
number starts with a space.
- A problem where Customer Invoices with Deferred Payments had stopped printing the 11026
Deferred Payment schedule page has been corrected.
- When swapping a Pending Customer Invoice to a different Customer account, a log is 11186
created now in the Audit Trail under Admin / Others / View Audit Trail
Audit Trail =
i
Audit User Date Time Module Event A
3137|STAFF 25/07/2016 |os:15:11 [cusr )SwapTu-Culmmor Invoice
3136 |STARS= S0 — o
3133/PoS| (U] Audit Details
31321P0; iéwap To - Customer Invoice :
3131|STAL | jnvoice Number : 10530
3130|PA | Source Account : 1002 - Amber Thompson
3129|pAR| | Destination Account : 1000 - Alice Smith
3128 PAI
3127 | PAI
2126 Pl [0k ]
3125(PA =
3124|P0S |22IU712016 |17:46:16 ‘PROD Product Defaults Changed v
< >
- A problem in the total calculation of a Product build-up occurring when a line was deleted 11817
from the build-up has been fixed.
- Anew button 'Process and Email Now (Via Queue)' has been added to the Customer Invoice 11652

screen. This button will process the invoice and immediately send the email out to the
customer, without having to open the Queued Emails screen. This button will be enabled if
the Customer has been set with email links and the logged in user has permission to 'Email

Now' (Staff / Manage Staff / Login / Allow 'Email Now')
on the screen will disable the button

. Turning off the tick box 'Email Invoice'

(M Customer Invice { 100, Alice Smith) - Invoice # 10632 ENESE ==~
Do || ChargeTo:  Terms: 200 next month DelerTo: | = Defaat Detvary Address = | Deiver vis | Couner Post o] o0 [zzos v Tme 000
Metas hdoe Smin Al Smin estructiens

Cumtom Fieks ||| 154 Cashel Stroet 154 Cashel Streat =
nccount Baimnca| 43P0 Aanbunian
Soutn Canterbury
— .
J g Phane 03 8352207 ax | 03 3725065
= Nose = v ] [~ None = | Losel 1001|101 200 [0 40

hwoiced | 10832 Ret

oate 2one01s |7 PaymentOue 2t0m016 [+ Sowsy Al

Locaton  Chrachurch v EntersaBy | Al Oraers
Code Descrption Qty Supphed  Back Order Rate Disc % Extend -~

£ Bisck Herma Jarsey 328 1 T T w00 50000 7w

1032 Ladies Walch - Goie 1.0 3000 50000 2250

1027 Bithday Virss 80cm 100 soo| 0000 15

Aval Gty Freight 000

& Deiete = Rncurng

e pottin Qowerms oo

on Order Shaw Costa  roft (0] Print Wisrranty a8t 6159

founding 060

tn GET Inclusive. 47524

vax:

£00

fr e Save e Frocesa and Emal Now (via Queve) Process
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11563

the Staff maintenance screen. This option is always selected by default when a new Staff
Code is created. Turning it off means the user will only be able to Save Customer Invoices,
but not Process them. The user needs to log out and log back in for the change to take effect.

Manage Staff

(=

AJ - Amanda Johns

Details I” [ Allow Infusion Login Access

Password

Next of Kin
Custom Fieids || [ Group 1
Group 2
Group 3

Group 4

O Groups

[ Groups
OGrouwp7

[1Pos User
Backups Allowed

Documents.
Product Map

Sales Budget

Default Location

Auckland

Allew editing of Discounts in Customer Invoice / Quote / Price Enguiry / POS / Jobs
Allew editing of Rates in Customer Inveice / Quote / Price Enguiry / POS [ Jobs

D Allow viewing of ALL Staff in Time Clock Entry

D Allow overriding of Overdue Fees (For RentalHire)

D Launch Contact Management Follow Up - Te Do List when logging on
Allow access to Terms and Pricing

Allew editing of Selling Prices - In the Modify Products Screen

Allow editing of Cost Prices - In the Modify Products, Quotes, Invoices
Allow editing of Price Level - In the Modify Job Screen

D Show only Pending Invoices for Staff location

Allow Email Now

A\Inw email using local Email Application

Clear Recent Allow Supplier Invoices to be received with Orders

List Allow Access to Product Settings

Clear D Show only my emails in the Email Queue

Clear Window
Positions

Favourites.

D Product - * Read only (This will also stop the user’s ability to create a new product)
D Job - *Read only (This will also stop the user's ability to create a new job)

D Supplier Bank Account Number - *Read only

Allsw Posting of Customer Invoices )

(O View Own Schedule
(0) View Schedule Centre
(@ View all Schedule Centres

Centre

Single Credit Mote Limit (neg)
Single P/O Limit

D Customer - *Read only (This will also stop the user's ability to create a new customer account)
D Supplier - *Read only (This will also stop the user's ability to create a new supplier account)

-500.00
1000.00

e EES

- Anew field called Delivery Status has been added to the Customer Invoice screen. The

11565

Delivery Status is set from Admin / Settings /Customers/ Manage Invoice Delivery Status.

There are three pre-set statuses to use (which are system reserved) and more can be
added/edited or deleted. A new column called Delivery Status is also available on the

Manage Invoices screen, which will display the delivery status set on the invoice

Status Date. Invoice # Name Account Location

Al Locations.

=A™

Delivery Status &

Delivery Address 1

26092016 [ 10632
06/09/2018 (10840

Pending  |05/0S/2016  |10544

05092018 10541

Alice Smith 1000]
Swift Mowers Auckland Ltd 1075|
Jessica Ottway 1031
Dan Gables. 1017

154 Cashel Street
Unit 47 Browns Bay
778 Benmark Street
384 Harvey Lane

Customer Invoice ( 1031, Jessica Ottway) - Invoice # 10544 \ [E=8ECE ==
Detais ChargeTo:  Terms: 20th next month Defver To: | = Defautt Delivery Address = | Delvervia | =Unassioned = g\ On | 05/0972016 E| Time  00:00
Notes. Jessica Ottway Jessica Ottway Instructions.
Custom Freids ||| | 247 Benmark Street 778 Benmark Street !
ccount Batance || | epier Napier
Payment
Fhone F
T 035238339 033633243
= None = = Hone ** Label ] 1 aa |0 2 e | 4 20
Ivoice # | 10544 Ref Delivery Status.
Date 0SMOIZ01E || PaymentDue (20102016 |+ solBy | Al -
Location | Auckiand Entered By | STAFF i Order#
Code Description Qty Supplied _ Back Order Rate
1017 Plasma TV 32" | 1.00] ‘ 1snnm|

- The name of the 'Qty' (quantity) field in the grid of the Customer Invoice screen has been

changed to 'Qty Supplied'.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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- Anissue allowing multi-user entry on the same transaction generating duplicated lines on

S 11654
invoices was corrected.
- The right click menu on the Invoices Management screen now includes the option to credit /
recharge the selected invoice. 11698
Job Management
- Itis now possible to email the Job card of a Job using the “Email (Local Email Application)” 3155
option by right clicking on a Job in the Job Management screen, as long as the Customer has
an email account OR there are staff members which have an email address. i.e. you can
email a Job Card to a staff member.
o) A
Job Status Job D & Customer Name Job Title Site
_ 10127 Alice Smith Plumbing fit out of new shop 154 Cashei Street Ashbu
Active 10128 Aiee‘/" Modty - = “ for buikling project 154 Cashel Street Ashbut
Watting On Customer 10129 Marti{ X s per quote 359 Anderson Drive Dung
J’ Enquiry
[2) Job Card
M Job Label
Notes
© | New Invoice
| New Purchase Order
Y| Enter Job Costs
Email (local Email Application)
[ Emai ob Cord ocaEma Appcation) |
Open Customer
Open Customer Enquiry
- The Job card tab has been removed from Admin > Defaults > Manage Job Defaults. The 4602
default Job card is now set under Admin > Layouts > Manage Job card Layout. The screen
has the same options available to other layouts (default printer selection, letterhead paper,
email layout, etc.). The option to change the name of a Job card Layout in the software is no
longer available to the users. This can still be done in command mode by the Infusion
Certified Partner or Infusion Support Staff.
=14
ff Admin Wmdyw Help
Reindex Files
Check / Repair Files TR ,
[# Launch Microsoft Calculator
b Queued Emails Select Job Card Layout
4 Manage Email Defaults Select Printer
** Default Windows Printer **
£ Send SMS Send To OneNote 2013
[£) Custom Reports Microsoft XPS Document Writer
» Custom Exports Microsoft Print to PDF
Custom Utilities Fax
43 Manage Custom Reports Brother HL-2240D series
« Import Data
4 Manage Custom Utilities =
+ Import Customer Invoices Printed Layout
& Manage Import Routines Select Layout Job Card - Products v
£/} Manage Menu Groups Number of Copies. 1
[[] This layout is printed on Letterhead Paper
Other y [ Dont Promt for Printer
System Reports »
Deleting » Email Layout
Settings » Select Layout ** Use Printed Layout ** v
Defaults »
& Manage Invoice Layout / b Save 4J Ext
T 4 Manage Packing Slip Layout
& Manage Quote Layout
& Manage Statement Layout
4 Manage Purchase Order Layout
%) Manage Jobcard Layout
- A problem where Trade In Items added on a Job created automatically from the Customer 9325
Invoice were showing a duplication warning causing the line to be deleted from the Job has
been fixed.
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The Contacts Tab of the Job screen has been tidied up: Contacts are not pre-loaded by

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

- Ifaline on a Job was entered automatically when the item was received on a Job 9962
Management Purchase Order, right clicking on the Job line will now allow opening the original
document.

(S] Manage Job - 10129 o &=
Details Customer A/c | 1042 x| Torms: 7 0uye Opened By | STAFF v on 07/042016 |+ Project Id =
Ste Detass || "™ Martin Zen Assigned To | AJ v o Start 250072016 |+
Couticts Address 280 Anderson Drive Sokd By v Time
Fabulons Dunedin Order No Ouraton  0000:00
Tech Notes Due 25/0722016 -
Type Building v Time
Laaiu I | P 039025701 Status Waiting On Customer v Finish =
O el Fex 033701932 Price Level | Retai v Time
Documents | yiopie 021404448
CustNotes || emai
™" Schedule || Custtems D - -
Location | Christchurch + | Ttle Toextend garage as per quote
Date Code Description Qty Sold C”‘GST‘fxc' SelRate  Disc%  Extend A B °
16/03/2016 1009 TV Stand ¥ cwt i 1.00 88.00 149.00 11900%{5
@) cory oo,
Quote Available Qty 10.00 .J:, ::;: Order # : 1875 - Telecom NZ Limited Freight ;70_
Bin elete Line Insert Line ] Recurrin xclusive 4
e g’;\\gl’::::mns) zégg SectAl A:ﬁ:l::nnu Am:;:«n DT"‘""“: e Issv ‘zzgz
fvoces 1 (antocations) 0.00 Foatmt * e o | Asgr oo i s Rounding 0.00
:er::r: e Copn Deposit Used 0.00 GS‘L"::‘: Authorised ;,:‘:i
S Devoe s Deposit Baiance 0.00 Deposit Received 0.00
x I save <43 Ext ] preview Invoice Now
Stock transfers generated in Job Management are now recorded with the same date the 10050
stock code has in the Job line, instead of the actual date the transfer was done by the user.
The email address field has been added to the Job screen. The main email address, if it 10074
exists, will be pre-populated with the Email field of the Details tab. Under the Contacts tab,
the emails will also be pre-populated if they exist for the Contact in the Customer account.
(U] Manage Job - 10128
Detals Customer A/c | IR v Terms. Day 20 after EOM OpenedBy  FE v On 14052016 |v Project
Ste Detals Name Alce Smtn AssgnedTo | A v Start
Contacts || Ao0ese 154 Cashel Street f (3] Manage Job - 10128
hstructions A el Contact | Contact 2
Tech Hotes prpes | Accounta - wcwicnseismen |
hvoicing i = Faa Name  Mr Michael Smith
one 03 8952407
Custom Fields Fax 03 3725086 e Position  Accounts
Documents e progineey T Address 154 Cashel Street
CustNotes @au alcesmthd7854@oesutgittmeny coD nvoicing e
Ee]| Custrers © M Custom Fieidsd oo At Prone A
Locaton | Christchurch v Thie Arrange Consents for bulding project Documents Mobie
Z £ Custhotes § VoP
ome £o0e ™ Schedule @- Michael Smtn@beautgiftmery. com ) E)
Location Christchurch w  Tioe Amange Consents for buddng project
Date Code Descripbon
Problems with the sort order of lines in Job Invoices, displaying incorrectly on Invoice Preview 10080
and on a final Invoice have been sorted. All Previews and Generate commands should now
create the lines in the following order: * If all options are left as Full Detail, the items will be
listed in the same order as they are on the Job * If one or more items are set to Summary or
Total, etc., the items are processed in the following order: - Products, Supplier, Cashbook,
Disbursements and then Staff - within each type, the items will be listed in Code order
including those listed in full detail. ** Products set to Job Management Type Consumables or
Resources are excluded from the Invoice Preview report.
A problem where totals were calculated incorrectly if rounding was entered on a Job screen 10193
or on the Quote of a Job has been corrected.
An issue where Jobs were prompting to receive the Job deposit twice has been fixed. 10421
10470
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default, and it is possible to create a new contact from the screen which will flow back to the

Customer account record.

Manage Job - 10130 = &
s Contact 1 ‘ Contact2 Contact 3
T - ome= —Noma S
Ste Detals L —— ane e
Name
Contacks ** New Contact ™
Poston
Instructions
Address  Amber Thompson
Tech Notes
Invoicing
Custom Fields} | prone Al Phone Alt Phone Alt Phone
Documents | | yobie
CustNotes | voP
™ Schedule | Emai
Location | Auckiand v Tie
] R
Date Code Descriton aysos LY seirste  Dack  Exens A B
[ 00
(m}{m)
(m]{m]
(m}im]
‘ ool v
Py ;-.aiahle ay 0.00 = Purchase Order Detais Display Here = Freight 0.00
o
Deletelne | insertLine Recurring GST Exclusive 0.00
JobCard | (At Locations) 0.00 g\'emp\ale
Tvoces ] 0 Order 0.00 Authorise None | Authorise All GsT 0.00
v
(ASLacations) .00 New P/Order | Assign Quoted | Job Label Rounding 0.00
Orders GST Inclusive 0.00
Show Costs/Proft
P Deposit Used 0.00 (Unbiled 33 Authorised Costs Only)
Lt Dovioat Ve Depost Balance 0.00 Deposit Received 0.00
fx b Save 4 Ext ) Preview Invoice Now

- A problem with Product Job Management Types of "Consumable”, "Disbursement" and 10798
"Resource" being categorized incorrectly in the Jobs as "Products" has been fixed.
- When a Quote with /N note lines is assigned to a Job, the /N note lines will now be included 10811
on the Job.
- Ared text legend has been added onto the Assign Quoted screen in Jobs to warn the user 10822
that if the quote contains Freight or Rounding, these values will be added to the Job, unless
the user removes the values from this screen first.
(U] Select / Enter Quantities to Assign to Job e
[ Senan
Code Descriplion Oty Rate QylnSeli] Praviows Sed e
TSI Ride On Mower 48" Cut 1.00 1738.26| 0.00 0.00
- Assign to Date 20712016 - Narn -
Freight 100.00 ==
Rounding 0.00
- A problem on the Job Scheduler Time calculation where the time entered was being 10882
automatically reduced by one minute has been fixed.
- A multi-user problem that allowed a second user to open a Job while the first user had the 10919
same Job already opened and had it sitting on the Quote screen has been fixed.
- Anissue where the Job Scheduler screen was still including Jobs set to a type of 'Exclude 10976
from Scheduler' has been fixed.
- ltis no longer possible to enter an Inactive Customer account on the '‘On charge warranty' 11036
field of a Job
- The CODE of a Job Department has been added to the right on drop down list to select a 11046

Department of a line in a Job.
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Date Code Description Department  Qty Sokd C"’és;f"' MarkUp  SelRate  Disc%  Extend A B °
13042016 AJ [ Labour - Amanda Johns 100 3750 12667] 85.00 850000
13042016 (1043 |Decking Timber 140 x 25 100 1800 1111 2000| 20.00/4|7
1UN4P0M1A | 1 | M llm I

R Available Qty 200.00 | Total Sell Price. 105.00 Freight 0.00
bl Total Cost Price : SS50 || Delete Line Insert Line GST Exclusive 105.00
JobCard | (Al Locations) 264.00 | Gross Proft 4950 03
Tvorces | 00 Order 0.00 | yargin 47.10% | | Authorise None || Authorise Al  o— GsT 1575
(AtLocations) 000 yiariup 89.19% || Mew PiOrder | AssignQuoted Job Label Rounding 9.00
i s . GST Inclusive 12075
Reports Depost Used 0.00 (Unbiled and Asthorised Costs Only)
List Us
Depostiise Deposi Balance 0.00 Deposit Received 0.00
— - = - — ey
i~ | Hsee | pa 1 | &) prevew [T mvoice Now|

- An error occurring when selecting a Customer on Stop Credit in the 'on charge warranty' field 11050
of a warranty Job has been corrected.

- When stock transfers needed to be made on a Job for several locations, and some of the 11094
transfers were from the same location, the software was recording only one line of transfer on
the Product records, instead of the multiple lines needed. This issue has now been corrected.

- Stock transfers will only occur if NEW costs are added to a Job and the items have been 11095
taken from a different Location than the one set on the Job. Transfers will not be created for
GL codes or Staff lines. Existing costs will not generate a transfer and the warning below will
be displayed.

INFUSION Elite

There are items where costs have been assigned to a different location
than the job.
Transfers will now be created. Do you wish to print a Summary Transfer
Docket?

Note: There are transactions which have already been taken out of
stock from other locations, These WILL NOT be altered.

I

- The ability to have the software prompting to update Service Information when Invoicing a 11189
Job with a Customer Item assigned to it has been added. This can be enabled from Admin /
Defaults / Manage Job Defaults, Invoicing tab.

Default detail levels to show on Invoices

Procducts Full Detail v [Mincude Ttle

Cashbook Full Detadl v | [ Inciude Instructions
Supplers Full Detail v [Jincude Tech Notes

Staft Full Detail v [l Mark Job as Compilete
Dsbursements Full Detall v | [Juse Job Charge To Details
Detad From Actuas v

= Don't Prompt (Use Defautts) when nvoicing from Combned Modify / Cost

Prompt to upcsle Service lhformation when hvoicing and a Customer dan
E s 258 wmled wih the Job )
Summary Descriptions
Products Products [] Preserve Quantty
Supplers Suppiers [ Preserve Quantty
Cashbook Cashbook [[] Preserve Quantty
Staff Staff [[] Preserve Quantty
Dsbursements [[] Preserve Quantty

b Save 49 Ext
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Corrected a multi-user record lock error in Job Management when saving a job.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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- The ability to filter Jobs with "Opened By" staff code has been added. This new filter is 11190
available in the Manage Job screen and on the Job Lookup screen. A preferred Staff code
can be saved on these grids by selecting the code to filter by and then opening the grid fields
and saving. The preference is saved per grid and per user.
Linwood Street Welington
= |d Napier
Christchurch
Botany
e New Plymot
 Amanda Johns ':I:::‘l\vlnn
Francis Edwards pmary
Defautt Pos. pshburton Sor
Default Staff nedin
Ted Thompson Christchurch
Fiiand
Job D [ Start Time [ Contact 1 Phone [ steFax [ Assigned To
[& Customer Name [ Due Date. Contact 2 [ Job Status. [ Finish Date
[ Job Tatle [ e Tme [ Contact 2 Phone. [ ob Type [ Customer Phone
Opened By [ Locaton Contact3 [ Order Number & Customer Fax
Opened On [ ste Address Contact 3 Phone [ Inv Reference [ Customer Sort Key
Start Date (& Contact 1 Site Phone. [ Tempiate & Account
Mobile. Duration Mtemu [ tem Description [ Serial No
4 B [ Excel
mmmwmg;:p:: %mmﬂ!::ﬂ:“m
oovon s Thoacn et e e ke ndconfre w500 Stk
Fiona James replace door seals. 257 Main North Road Naper
Kevin Stenway Check nose on fridge freezer 479 Cameron Drive Christehur(
Barry Conners. Install new Deck 798 Longreach Ave Botany
Coin Edinghouse Update Kitchen Pumbing 160 Francis Avenue New Pym
Anthony Bander Supply and Install 2 new LCD TV's 181 Hittop Drive Dunedin
Britney Etis Check leak on new dishwasher 779 Downing Drive Welington
Dan Gables Rewire Bedroom Lights and new Plg in Wall 394 Harvey Lane Tmaru
niory Saer hoves et 17250 S ood ¢ g O O |
Kevin Stenway Repair undersink valve 479 Cameron Drive Chrstchurc
Amber Thompson First Year Warranty on Lawn Mower 204 High Street Auckiand
Brent Emerson Warranty on Lawn Mower 225 Canton Lane Auckland
Bl Coffee 'S Year Warranty Service on Lawn Mower 88 Albert Drive Ashburton
iy sty it NN e yooirtprliporion]
The standard "Job Card - Customer Item" layout (Jobcard?7) has been modified to include the 11213
Customer Item Notes. The Job card will expand over onto a new page if the Notes require
this.
A display problem in the Manage Job screen when using the filtered search after opening it 11276
from the drop down menu at the top has been fixed.
The Job Invoice Preview standard layout has been updated to show freight value if 11323
applicable.
A problem where the time clock in Jobs was not rounding to the time clock minimum set in 11391
defaults when the time entered was less than the minimum default has been fixed.
The standard Job Detail report has been modified to correct a problem with 11399
incomplete/incorrect Purchase Order details being printed.
11709

Page 29 of 43



Infusion Software v8.414 Upgrade Notes ( I ) InfUSIOH

business software

Letters

- Anissue with letters not showing the inserted images if the computer is running Windows 8 or ~ 10603
above has been resolved. This applies to images in the following formats: BMP, GIF, JPG
and PDF.

POS

- Each payment method can now be selected to open or not the cash drawer for POS users. 6483
This is done from Admin / Settings / GL/Cashbook / Manage Banking Methods, and editing
the payment methods and ticking the box shown below.

(Y] Manage Banking Methods =
Setup Bankng Groups. Add groups on the left and then add methods of payment to the highlighted
0roup Using the options on the nght

Banking Groups Banling Methods

(] Setup Banking Method 5]
Credit Card -
Checue
Drect Payments Descrotion &
EFTPOS Open Cash Drawer |
oK ®© concet

v
3/ Deete |

- The “Reprint POS docket” option has been changed to descending order so the last docket is 8499
at the top of the list and highlighted.

t POS Staff Admin Window Help
& Point of Sale CTRL+P

et Dotk } (C] Reprint POS Docket =
» Remove Cash Drawer Select 8 docket to reprint. Only dockets from today are shown
'0 POS Defaults invoice # Time ‘ Customer Name Amount ~
3 Cash Out (Petty Cash) ﬁ—) : :f :: ‘:'r::,' ::""::: f';f
Reports » 10641 1505 |Cash Sale Account 17.25
w» Reprimt 45 Exit
- Standard POS layouts POSO01 - POS06 have been altered so recalling a saved Job 8765

Management Invoice in POS will print correctly, respecting summarised lines.

- Emailed POS Invoices now have the Payment Amount and the Payment Method showing in 9878
the PDF attachment of the Email Queue, to coincide with the printed layouts.

- F5 key behaviour on POS screen has been modified. In order to keep consistency with the 10009
rest of the software, the POS screen will now move the cursor always to the Freight field if the
F5 key is pressed. This means that the previously used shortcut to move the cursor to the
additional payment method 1 button will no longer apply. The F5 key also moves the cursor to
the Freight field in Supplier Invoices and Purchase Orders.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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e 90/0% | yem Count - 1.00 Freight
0 Send invoice via Email Rounding

on Orcer 21800

%1 03 Print Warranty Sale Total (incl GST)

000

- A problem with the Pole Display not showing the Total Sale value when the payment was 10013
entered using the quick payment buttons from the POS screen has been fixed.

- The 'Company T/A Name' is now printed in the 40 column dockets in POS. 10022

- Aproblem of GST portion being incorrectly reduced twice on the financial journal of the 10662
transaction when the Invoice was a POS invoice and the Product Defaults in Admin were set
to pricing inclusive of GST has been fixed.

- Anissue with rounding not being included in the financial record of the transaction when 10823
recalling a Pending Invoice on the POS screen of a system set to ROUND ALL SALES has
been corrected.

- Anissue occurring when a system with Eftpos Integration was printing a POS receipt marked =~ 10862
to be emailed as well has been fixed.

- The speed to re-open the POS invoice screen after a POS invoice was finished has been 10944
improved.
- POS layouts - true type (A4 Printer) now include Layby instructions where applicable and 11076

show Loyalty information. Also included are Time and Location on the same line as the Date.

- After a POS Cash Drawer is removed, the Cash up Docket reports now show the Terminal ID 11069
number (Itemised and Summary reports).

- The Loyalty information can now be printed on POS invoices when using True Type layouts 11077
and having the POS Default to include the loyalty details.

- w0
Manage POS Defauits e
Prefecences || | Dockets Select Printer
CashDrawer || | Always Prat - ~
Receint Troe T «  SendTo Onedote 2013
{ [ e ) Microsoft XPS Document Wreer
Pole Display Number of copies 0 Microsoft Print to PDF
Doclet Layout ;n"‘ 36D
: ] Email POS Inveice when possible perjeie Sorwe
Quick Buttons §| | =7 oore 15 Print when Emaing v
EFTPOS [] Print Company Name (True Type)
- Prnt Ey info (True Tvg ) Pos Layout 1 (No Product Code) v
- When creating a POS invoice to a customer that is not on cash terms and the Customer 11111

account is in credit, a pop up will appear asking the user if the credit is to be applied to the
Invoice being processed.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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Point o Sele - Terminal 21044734 -

* 1001 Allan Anderson Order # Rep AJ
el I Terms: 20th next month
Code Description Qty Rate Disc % Extend ~
1147 21st Birthday Wrap 200 15.00 0.0000° 30.00

This Customer has 3 credit balance of § -40.00,Do you wish to include
this with this payment? —

i 1

Aval Gty 0.0070.00 | tem Count 3.00 Freight

Bin
O Send Invoice via Email Rounding (1]
On Order : 0.00/0.00 [ Print Warranty Sale Total (Incl GST) Hold Recall
Min 0.00
Max 0.00 dﬁ
£0Q 0.00
Pm'wargm Ext

(infusion

- A problem with EFTPOS integration failing to complete the transaction in Infusion
intermittently has been fixed.

- Corrected a problem where the Merchant Copy of a Signature Required receipt was not
printing from Infusion when the EFTPOS terminal said Accept with Sig (or Sign Receipt).

- The size of the pop up screen prompting to confirm if a POS docket/invoice is to be printed
has been increased.

- If the POS Defaults are set to 'Ask for Rep on each Sale' and 'Prompt for Account on each
Sale', these prompts are nhow combined on one pop up screen so they can be entered at the
same time.

Selectfor POS
Staff Member

==
Customer Account l:B

Ok ® cancel

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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Products
- The Update Stocktake Value to GL screen now has an Exit button to allow cancelling the 8580
update if required.
r“: fate G/L Stock Values lﬁl‘
These values are as al 15/03/2016. Adjust the Stock Value as required. The difference will ba posted to the General Ledger
Note: Values in the lnveniory system will not be adjusted These vaues exclude consignment stock valuation
GLD Name GA Value Stock Value Difference ~
140-2200 LESS CLOSNG NVENTORY 150000 00 4599152
20.2200 LESS CLOSNG NVENTORY 216904.20 216904.80
30-2200 LESS CLOSNG NVENTORY 156291 60 156261 80
Update l 4 et l
- Trade Me integration has been added to Infusion. To find more information on this please see 9717
our knowledgebase article called “Trade Me Integration” at
http://infusion.kayako.com/Knowledgebase/Article/View/822/3/trade-me-integration
- The Audit Trail (Admin > Other > View Audit Trail) now has a record of when a stocktake is 10077
started in the software, storing the details of the user, the time this was done and also the
parameters selected for the stocktake (date, location, product range, etc.)
' Ause i 3 \‘
Sub Group From 1o ZZZ7277777
8n From o 2227222222
Type mALL™ god
Preferred Suppler 0
- The option to do a stocktake on an individual product has now been added. This can be done 10078

by right clicking on the Product Code in the Manage Products screen. The option is not
available for Products that do not track quantities, products that track serial numbers, kitset
products set to be created when invoiced and inactive products. Also, if the product is
included on the range of an open stocktake, or the Modify Product screen is open by another
user, the individual stocktake is not available and the user will see a warning message.

Deing Tacke 404 8 Chars
1008 LCO Wt Bracket

1009 TV Stang - - - ﬁ“
1010 Frasge Freezer - Stanless Stel 1y Loc

o1 Froge Freezer

Stock Take Date : 29/04/2016
1012 Crest Fraezer
013 Bor Fridge > En Adocates Count Seagsnat Ofterence

1014 Frege Freezer - Wite L su] So0]
1015 [Desitop Computer w! 17" acre () 0.00) 400 400 290042016 05.58.17 P
1016 Lotz 000 500 500
1017 Pasea TV 32

LastSockToke A

Add to Favourtes et iyt o1 < ¥
I BT 71 148000 200 200 050

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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The fields Height, Length, and Width are now available to be included on import routines of
Data Type of Products.

P

aff Admin Window Help Osta Import Setuy =]
Reindex Files
Check / Repair Files Data Import Setup
5 Launch Microsoft Calculator Select a routine to modify or “Create New™
** Creste New Routing ™ v
b Queved Emails
4 Manage Email Defaults e Ty
- Products v
» Send SMS
Import Title X
= Custom Reports P mport @ Comma Detmited O Fixed Width
w» Custom Exports (O Tab Delmeed
Custom Utilities Available fields Fieids in your import file
43 Manage Custom Reports User Field Num & A | Product Code * 7
User Field Num S
« Import Data User Fiekd Num 6
4 Manage Custom Utilities Ly || U5 Field Text 1 Wath

User Field Text 2
User Field Text 3
User Field Text 4
User Field Text S
User Field Text &
Weight

» Import Customer Invoices
") Manage Import Routines

:71 Manage Menu Groups
Other

’
System Reports » ¥ &
Deleting > Doubie Ciick to select a fieid Double Chick 1o delete LAST field
Settings » Add Ay Remove Al
Defaults 4 5
) Check & Save Deists Routine Import Routine Export Routine o Exn

Layouts

An issue with the Product Import Routine rounding the value of volume and weight if the
software product defaults are set to 4 decimal places has been fixed. (Example: if the import
file has the value 3.7394 on the weight column, and the software is set to 4 decimals, the
value imported will be exactly 3.7394 instead of 3.7390)

The problem of a kitset product set with a different % value of product group mark-up than the
% set on the components not calculating the correct cost and sell prices until the kitset is re-
opened if a component was changed has been fixed.

The Merge Product Codes utility now creates a record in the Audit Trail. (Admin > Other >
View Audit Trail)

24032016

24032016 |11:4322 PROD Merge Product Code  <f———
3239|STAFF 24032016 [11:05:57 ONOFF Log On
3226|STAFF el - - N
soze/smare | (0] Audit Detail e
3222 |STAFF Merge Product Code A
3220|STAFF
3218 |STAFF From Code : 1011

To Code : 1014

3218|STAFF S
3217 |STAFF
3216 |Ad Vv o

3212|STAFF

v

When a Stocktake has been updated, the Product Enquiry screen of an adjusted Product now
shows the quantities related with that adjustment on the reference field: the value on the left
is the quantity before adjustment; the value on the right is the quantity after adjustment.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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(Y] Product Enquiry
1002 - Super King Size Bed

Show Transactions between 01/03/2018 v and 24032018 v [ show Al Transactions Al Locations

Date Ret Transaction Qtyh Qty Out Cost Rate Sel Rate Bance "
18032016 | 10662 nvoice 100 780.00 1500.00] 200
Octals | 2432018 10851 hvoice 200 780.00 1425.00 27.00
Quanttes | 24032006  |Job 10136 nvoice 1.00 780.00 1500.00 26.00
20032018 26.00,28.00 Stockiske Agj 200 28.00

Back Orcers

PiOrders

Notes

Show Mstory

Imsge

v
Last Recept 2400272016 Last Sple 180022016

- An error occurring on multi-user sessions, where one user tried to Enquire on the Notes tab 10853
of a Product while another user was editing the same Notes has been fixed.

- Inconsistency of quantity of characters stored and displayed on Products Custom Fields 10890
Textl through to Text6 has been addressed. The quantity of characters is how consistently
40.

- Anissue where changing the pricing method on a Product from Product Group Mark-ups to 10920

Manual Pricing was not automatically refreshed forcing the user to close the Product and
open it again in order to see the change has been fixed - the change is now reflected
immediately.

- A calculation problem on Products with ratio values less than 1, which were resulting in 10929
receipts for the entire quantity with a negative quantity on order created attempting to offset
the difference has been fixed. Example: a product with ratio of 0.25 was ordered as quantity
of 1, and the receipt was recording a total of 1 received into stock, with a quantity on order of
-0.75. Now the receipt will record correctly 0.25 received into stock and no negative on order
guantity will be created.

- Entering a duplicate barcode on a Product has been stopped. 10933
- A problem with the Product Min/Max By Location report printing blank descriptions when it 10948

included different Products with the same description has been fixed. It now prints the
description on the first line for each Product code.

- When importing Bin Locations, the software will now automatically convert the characters to 11002
upper case if they are in lower case in the import file, to ensure these Bin Locations appear in
stock take.

- Anew tick box has been added to the Settings tab of a Product screen to identify it as a 11048

Product 'Purchased in Consignment'. Products marked as such are ignored in the calculation
of the Update Stock Value to GL utility. A new 'Product Valuation Detail - Consignment Stock'
report has been created to show these items. All other Product Valuation reports will ignore
these Products unless the box 'Include Consignment Stock Value' box is ticked.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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T =
Product Valuation Detall - By Group

zzzn

Product Valuation Detail - Consignment Stock
The Demonstration Company Ltd

- Product and Stocktake Valuation reports can now be printed including or excluding 11049
Consignment Products.

- The ability to open a Product when in the Stock Take window has been added. To operate, 11073
right click when in the 'Count’ column.
(] EnerSocktake B =]
Location : Auckland Stocktake Date : 31/03/2016
Select kems Bin Location Group Product Code Description Allocated ‘ Count Snapshot Difference A
- 1010 1000 Double Bed 10.00' 10.00
2~ Search 1010 |1001 Queen Size Bed 8.00 8.00
Batch Entry 1010 1003 }th Size Bed 5.00 5.00
1010 |100¢ Single Bed (X ¥  Open Product
Import Count 1040 | 1005 Dining Table Rimu 6.0 7
1040 | 1008 |Chairs, Solid Back 71.00 71.00|
2o coont | - | (i rotuct et i =l
Copy Sishot 2010 |1010 Frl 1003 - King Size Bed
2010 ‘wu F [ This product is Inactive
:glg ::g ; Detais Code 1003 Preferred Supplier Sleepy Bed Supples Lid , Phone 04 358 9576
2010 (1014 Fi Pricing Description King Size Bed
s | = B AR o =
3020 1017 Pl Locations. Type Furniture > e 0.0000
‘ | Ycustom Fiess] | Group 1010 |+ Bedroom Fumiture o 2000, 5
Public Notes §| Sub Group {¥ * No Sub Group Assigned > 92000 "m
| Volume 0.0000 |m3
Selling Untts Ea Weight 0.0000 |Kg
mage || superseded by
- A new field was created in the PRODBALS table to store the time stamp of an updated 11078

stocktake. This time stamp will be visible when new stocktake transactions are updated and
will show in the enquiry screen of a Product, as well as the new individual stocktake option
(see #10078).

- New Product Barcodes have been designed. These are set up for a range of pre-defined 11086
label sizes and printers, using the barcode Image rather than the font. The Quick Print
Product Labels screen has been updated to display an example of the barcode to be printed,
indicating the label type size and format.

1S3 Quick Print Product Labels (=]
1003
Product Code 1003
Qty to Print 1
1003
[¥) Print Bar Code ""‘;" ;Ta:“

[¥] Print Description

Print Product Code

Price levelto Print  Retall v

@) Print price incl GST

(O Print price Exc GST

s [ |

ZDesigner GCA20t 40w x 28mm
ZDesigner GC420t 4%mm x 28mm
ZDasigner GC420t S4mm x 39mm
ZDesigner GC420t 60mm x 25mm
Brother QL-500 §2mm x 2%mm

Dymo Label Wrier 450 Sémm x 2Smm
Dymo Label Wrter 450 39mm x 28mm
Label Format 1

Label Format 2

Label Format 3

Label Format 4

Label Format S

Labe! Format 8

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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- The Audit Trail now shows the exact audit number corresponding to the stock take
transactions and the user can also see the right click options to open either the drill down or

the transaction layout.

(L) Audit Trail

Auot User Date Time Module Event ~
3115 STAFF 19042016 165136 SUPP Suppler Integrity Cneck [
3114/ STAFF 190042016  |16:51.05 PROD Sngle bem Stockiake
3113 STAFF 190042016 154548 | ONOFF Log On Original Document
3112 1V042016 | 15:45:45 PROD Product Integrty Check View Audit
N [19/042016  |15:45.45 susp Suppler Integrity Check [

- SPROCKIT only: A new field has been added to the Modify Products screen to assign Target
Groups to the Products. Target Groups are setup under Admin \ Settings \ Products. Under
the Target Group, Financial year targets for Quarters 1,2,3,4 can be entered. The Target can
be either a Number of Units or a Dollar Value. Target Group is NOT Mandatory on the
Product Setup. Two new reports have been created: Stihl Target Report - Selected Quarter
and Stihl Target Report - Full Year. These two new reports are listed at the bottom to the

Customer \ Sales Analysis menu.

- A new parameter is now available for selection on the Inactive Products utility: Created
Before: < date>. The utility will select only Products that have been created before the

nominated date.

- Certified Partners: the Job Management Type 'Product' is no longer duplicated in the drop
down list under the Product Setting screen. The upgrade to this version automatically unifies
the values of the items previously sitting in the drop down list to just 0, instead of 0 and 3.
Customised reports that used the value 3 will have to be updated to use the value 0.

- A problem with Saved Product Manual Orders (Products / Order Products) creating allocated
guantities in the Product after an Integrity Check has been fixed.

- An error occurring when trying to link a Pricebook Item to an existing Product Code has been

fixed.

- SPROCKIT Only: A new Field has been added to the Product Maintenance Screen, only
visible when the Target Group is set and this group is set to be UNITS. The SPROCKIT
Target Reports will multiply the sale / order quantities by this ratio.

2 Product Details
1215 -6 Person Spa Pool

Deseription B Parson Spa Pool

Primary Barcode

1215

Camping and Outdoor
20005

Trve
Group
Sub Group
Target Group |4 B 4
SelingUnits | Ea

Superseded by

Warranty Detalls | * NoWatranty **

[x]
* Default fem Type =

Pricing Method  hisnusl Pricing El

Cust s Type,

Compsatibility

Cost Prices - Excluding GST (Per Selling Unit)

Latest Shipping Cost 0.00
Latest Purchase Cost 3000.00
Refurbishment Cost 0.00
Latest Landed Cost 3000.00
#wverage Shipping Cost 0.00
#verage Purchase Cost 0.00

1) Enquiry | | #verage Landed Cost 000

[=] (oetaut tem Type Mt Sety
[7] swimming pocis
B % No Sub Group Assigned

Preferred Supplier ** NONE **

E0Q 000
Length 0.0000 mtr
Width 00000 mhr

Height 0.0000 i

00000

LastSale //

volume

Last Receipt 1/
Instock Oty 5.00

Hote : The GST Exclusive price will be used by Infusion.
GST Exclusive GST Inclusive Markup % Margin %
Retail 5000.00 £75000 | 000 100.00

Trade 480000 552000 | 000 10000
Reseller 000 000 000 | 000
Commercial 000 000 000 | o000

Staft 0.00 0o 000 000

==

O This product is Inactive

(W]
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Purchase Orders

- The ability to sort a Purchase Order at any status by Code, Description, Quantity or Rate has 10157
been added.

- Anissue on the Purchase Order screen where the grid was automatically scrolled down 10367
hiding the top lines if the last line was deleted and enter or tab were pressed has been
resolved.

- SPROCKIT: When making a Purchase Order to Stihl, if the Order Type is a Customer Special 10527
Order, the software will now prompt to send the order to Stihl through EDI just as it does for
other Order Types.

- The Required By date field in Purchase Orders can no longer be left blank. The screen will 10528
have the date pre-populated with "today's" date by default; if the value in the field is manually
deleted and left blank, the software will still record the transaction with "today's" date on Save
/ Order Now / Process.

- A problem with the "Outstanding Purchase Orders" report not filtering correctly when 10537
reporting for All Locations or single selected Location has been fixed.

- SPROCKIT: A problem with Customer Special Purchase Orders being recorded under an 10927
incorrect type when the order was created for Stihl has been fixed.

- Purchase Orders created from the Quote now have the status SAVED instead of ORDERED. 10938

- An error caused by having the character '/' in the Purchase Order number field when tryingto 10995
use the 'Email Now' option has been corrected.

- When receiving the products on a Purchase Order WITH the Supplier's Invoice, if the date of 11007
the receipt is in a different month to that of the Invoice, a warning will appear giving the user
the option to continue processing or to go back and change the date.

(U] Supplier Receive Products - From Purchase Order (A/c 3 - All Appliances) [ o=
Order To Deliver To Custom Fields
All Appliances Auckland Text 1 Date 1 v
PO Box 8798-25 99 Greatway Road Text2 Date 2 v
al A Text3
Deferred Central Postal uckland
Payments Auckiand Text 4
New Zealand 7487 Phone 09 444 5559 TextS
* None ** v Fax 03354 3548 Text 6
Note : All Purchase Rates Exclude GST Vi ™ UnAssigned i) OrdersdDy | AJ 4
Our Order # | 1874 Warning Packing Siip # Date onvoice (| 310372016 |v
Required by | 04/04/2016 v ! Recewed 04/0472016 v Supplier invoice # | 34535
Location | Auckland Date for Goods Received and Date for invoice are in different months, Received By STAFF [¥] lavoice Total 638825
NOTE: Enter a * at the start of the oo
Do you wish to proceed?

Code Order Qty Receive Processed Rate Discount Extend ~
WIC123 Wicrowave W 100 100 0.00 400,00 0.00) 400.00]
DUAL123 Stainiess Stee 100 100 0.00 2800.00 0.00 2800.00(
1118 Hair Dryer e 1.00 1.00 0.00 90.00 0.00 90.00
1119 Electric Shave. 1.00 1.00 0.00 65.00 0.00 65.00|
1295 9Kg Self Cleaning Condenser Heat Pump Dryer 100 100 0.00 2200.00 0.00 2200.00| v
AvailQty:  *Unknown®0.00 - Freight 0.00
Bin DeleteLine || InsertLine Hide fully Processed ines =

— - o [] Print tem Labels [] Print Order GST Exclusive SEAsEe
OnOrder:  Unknown®1.00 Receive Al GST 83325
" - Rounding 0.00
Max 0.00 GST Inclusive 638825
EoQ

- A problem with Supplier Invoices not populating the due date field for Invoices due at the end 11032
of February when supplier terms are set to 30 days after end of month has been fixed.

- The Purchase Order screen now warns that changes will be lost if a user attempts to close 11067
without Saving or Processing, regardless of the Status of the Purchase Order, unless
completed.
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- When a job management purchase order line is receipted and the order is for a location 11096
which is not the job locations - the goods are received into the job location and issued from
the job location; the journal for the purchase uses the location of the job when determining
the correct GL account for the supplier invoice. Purchase Orders now can only order products
for the ordering location and one other location (unless you are using deliver to site
addresses in which case only one location may be used).

- A problem on Customer Special Orders where the Best Rate warning appeared if the name of 11307
the Customer was typed on the field instead of using the lookup screen has been fixed. The
cause of this was the typed name did not match a sort key, therefore the software was not
finding the correct Customer. Now, if the typed name does not match the sort key, the lookup
screen is opened automatically.

- A problem with the Purchase Order Type not displaying when a Saved Purchase Order was 11393
recalled has been fixed.

- The Purchase Order forms have been updated to ensure the correct purchase GL/ID is used 11443

on the financial record of the transaction, even when Location is modified.

- A new button 'Order Now and Email Now (via Queue)' has been added to the Purchase Order
screen. This button will mark the purchase order as 'ordered' and immediately send the email
out to the supplier, without having to open the Queued Emails screen. This button will be
enabled if the Supplier has been set with email links and the logged in user has permission to
‘Email Now' (Staff / Manage Staff / Login / Allow 'Email Now'). Turning off the tick box 'Send
by Email' on the screen will disable the button.

11564

Supplier Purchase Order (A/c 3 - All Appliances)

All Appliances

PO Box 8798-25
Central Postal

Auckland

New Zealand 7487

* None ** -

Note All Purchase Rates Exclude GST

Our Order # | 1358

Reguired by | 15/08/2016 |+

Location | Auckland ~

NOTE: Enter 2 * at the Start of the oode to enter a Suppier's product code
Code

Defiver To
All Appliances
13 Great North Way Drive
Onehunga

Auckiand

7877

= UnAssigned **
Ordered By M
Entered By | STAFF |+

Date. 01082016 v

Description

Phone 09 £44 5559
Fax 093543543

[2=8 5B =)

Custom Fieids :

Text 1 Date 1 ¥
Text2 Date 2 -
Text 3

Text 4

Texts

Text§

Order Qty Rate Discount _ Extsnd ~

1011 Fridge Freezer
1014 Fridge Freezer - White
1012 Chest Freezer

Available Oty 5.00/2.00

Bin

DeleteLine || Insert Line

On Order 0.00/0.00 || Auto Order - Min /Max | Auto Order - Sales.

Min 0.00
Max 0.00
E0Q 0.00

fx

I sove

Send By Email

4.00 1098.00 4392.00

2.00] 1098.00) 4392.00]
2.00 755.00 1510.00

Freight 0.00
GST Exclusive 10284.00
GsT 154,10
Rounding 0.00
ST Inclusive 1183810

‘ nmeruuwannEmauNuw(vmmuaue)' Qrder Now

software

Details

Notes.

Order To
STIHL Australia PTY Limited
POBox74

£ Supplier Purchase Order (A/c 504 - STIHL Australia PTY Limited)

Deliver To
Metourne

434 St Kilda Road

Custom Fiekis
Text 1
Text2

(RSN EER =

Date 1 =
Date 2 -

The purchase order type 'Stock Order' has been included in the SPROCKIT Australia

Knoxfield

Melourne

Victoria vic
3120
* None = -
Note All Purchase Rates Exciude GST
Our Order # | 1861

Location | Melbourne - Date

NOTE: Enter a ® at the start of the code to enter a supplier’s produat code
Code

Ordered By
Required by | 2300812016 |- Entered By

3000

= UnAssigned =

23082016 [v.

Description

Order Type Pmmnmn Basket/(3
Daily Order

'Stock Order

Promotion Basket

Fhone

Fax

Text3

Texté
Texts
Texte

Order Qty Rate Discount  Extend A

00001902900 | Elastostart Rope Single

Avaiabie Qty

& Dekteline || hsert Line

Hin
Hax
E0Q:

e

On Order Auto Order - Min MMax | Auto Order - Sales.

Il Save

[send By Emai

‘ 100.00 294

Freight
GST Exclusive
GST
Rounding

GSTInclusive

294.00)

v
0.00
29400
29.40
0.00
323.40

Order Now

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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- Added the ability to export the product code and the quantity from lines of a new or saved
purchase order to a CSV comma delimited file. The user will be prompted for a place to save
to save the file. The default name of the file will be the supplier sort key, then the purchase
order number and finally the date of the export. For example: allapp185825082016.csv

(U] Supplier Purchase Order (A/c 3 - All Appliances) (= e
Detals || OrderTo Delver To Custom Fieits
Notes All Appliances. All Appliances. Textt Date 1 ~
PO Box 8798.25 13 Great North Way Drive Text2 Date 2 v
Central Postal Onenunga Text3
Auckiand Auckiand Text4
New Zealand Tee7 7877 | Prone  [09444 5550 Text s
= Mone = v Fax 09 35¢ 3545 Texts
Note All Purchase Rates Exciude GST Unhssioned 2 (mra
- u
Our Order # | 1858 Ordered By - % cut A
Requreaty 15082016 |7 EmereaBy | sTAFF v pasie B CoPY |
Location | Auckiand v Date 01082016 |v, -~ Format Painter
NOTE: Enter 5 st th star of ths o5 1o emer 3 supplrs rasuct st Clipboard o
cose Deseription Oderaty  Rate  Decount  Exend A
01 Fridge Freszer <00 105800) 35200 AL
1014 Fridge Freezer - White a00| 103800 439200 o s
101z Ghest Freezer 200 75500 1000 |,
| p 1 1011 4
Avalable Gty 9007200
i BAsend oy ot Freight 000 2 1014 4
B0 Jf] f=mdt ST Exclusive 1029400 3 1012 2
on Order 0.0010.00 | | Auto Orcer - i /Max | Auto Order - Sales GsT 184410 4
B
Hin 000 G5V Expart Rounding 000
Hax 000 GST Inclusive 183810
00 000
o W save o5 Ext Order Now and Email Now (via Queue) || . “Order Now

- Added the ability to Export new and saved purchase orders in TAB format.

- Corrected an error in the supplier receipt report, causing it to crash when the receipt was
printed for multi-location purchase orders.

Quotes

- Anew "Job" button on the Quote screen has been added to allow converting the Quote to a
Job without having to Save the Quote first and use the Job button of the Manage Quote
screen. This new button acts as a 'shortcut’: it will Save the Quote automatically and change
its status to "Accepted”. The Job function on Quotes has also been tidied up and made more
straight forward, so the user can select clearly if the Quote is to be attached to an Existing
Job or if a New Job is to be created, or even if the process is to be cancelled.

(Y] Customer Quote (A/c 1000 - Alice Smith) o B
Detais Quote To Delver To Defrver via
Notes Alice Smith * Defauk detais Address Courier Post v
Custom Fields 154 Cashe! Street Alce Smeh Contact Phone
Payment | | Ashburton 154 Cashal Street 03 8952407
SQN(XW Ashburton Contact Fax
. 13 372506
Internai Notss South Canterbury 03 3725086
= None **
Documents
o Either Assign to an Existing Job or Create a New Job
Quote # 15453 Ret Status  Active v
Date 24032016 v Expry 23042016 | Quoted By | £ Type | Quote v
Location Auckland Entered By | £ Jeder ¥
usingob | | Newiob
Code Descriph Rate Disc Extend "
et S LSS A
1007 DOning Table and & Chars 1.00 118600 5.0000 112670
v
;macle aty 0.00/0.00 Freight 0.00
n lete Le nsert Line
o = GST Exclusive 1126.70
On Order 0.00/000 smsnsdichn and GsT 169.01
Rounding 0,00
Wi 0.00
S o Svoloe GST Inclusive 1285.71
E0Q 0.00
ave & Emal ve & Ext
fx Save & Email S& Ex

- A new "Invoice" button on the Quote screen allows creating the Invoice directly from that

screen, without having to Save the Quote first and using the Invoice button of the Manage
Quote screen. This new button acts as a 'shortcut’: it will Save the Quote automatically and
change its status to "Accepted".
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Q) Infusion

s | Actve

Type  Quote

No orsers

Code Descripton ? Qty Rste Disc Extend
1013 Bar Frage 1.00 439,00 5.0000 47405

;.usw Qty: 299.00/9.00 Freight 0,00
0

Delete Le nsert Line
GST Exclusiy e 47405

Show Costs/Proft | Remove ai Discoun}s. osT N
Re Cost Rounding 000

Jab GST Inclusive 54518

fx i Save S Email | | Seve i Ext

A duplication of shortcut keys on the buttons of the Quote screen has been fixed. "Save and
Email" now responds to Alt+E, "Save" responds to Alt+S

The ability to sort by the columns in the grid of the Quote screen has been added.

A problem where the order of Quote lines was not retained after saving the transaction if the
lines had been re-ordered using the Move Up (F2) and Move Down (F3) functions has been
fixed.

When a Quote is set to type Estimate and is emailed, the word inside the parenthesis in the
subject field of the email will now be Estimate. The first word in the subject field (outside the
parenthesis) is set under Admin > Manage Email Defaults > Quotes tab.

A problem where Quotes created with a Note in the first line (/N) and rounding not calculating
the correct total has been fixed.

A numeric overflow error occurring with large mark-ups on Quotes caused by lines with very
low cost and very high rate has been corrected.

Rental Hire

Rental Hire Returns with Product credits now show correctly in the cash drawer. The
Payment no longer processes with the Return Invoice automatically when no prompt is given.
When the Payment Prompt is shown, the user can select to charge to an account. This also
corrects the incorrect payment problem if a hire was returned early, resulting in credit note.

A problem with Rental Hire not using the correct Sales GL code if the location was modified
on the transaction has been fixed.

When "Manage Customer Defaults > Invoices - Always Prompt for Payment when Invoicing"
is ticked, this now flows through to Rental Hire Invoices and Returns as expected.

A problem where a Rental Hire could not be extended if a previous cancelled booking was
being found to clash with the hire period has been addressed.

An error occurring when trying to preview a reminder letter for RH Booking has been fixed.

The Manage Rental Hire Items screen and Lookup screens now allow to list rental hire items
for ALL Locations or to select one Location to display.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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(L] Manage Renta / Hire (= O )

/ Modify Oescrpton Seral Number =
2) Copy 1000 Chainsaw 16 nch 2560872 Chansaw AT Petrol
Notes 1001 Chainsaw 18 inch 2269813 Chainsaw i petrol
8 Reports 1002 Chainsaw 16 inch 7326954 Chansaw e er
<4 Exit Menu 1003 Chainsaw 16 inch 2365425 Chansaw Ontire i Perrol
Chainsaw 16 inch 7482355 Chansaw Avalabie for Hire petrol
Digger HES259821 Automative Avaiable for Hire petrol
Digger HWV29872) Automotive Onhre i Petrol
Digger uES226385 Automative Avatabe for Hire petrol
Digger MMS759321 Automotive Avaiable for Hire Petrol
Oigger AWXT21632 Automative Avaiabie for Hire petrol
Welding kt Weiding Avatabie for Hire Electric
Welding kit Weiding Onwre ¥ Electric
Wekling kit Weiding Avalable for Hire Electric
Welding kit Weiding Beng Serviced Electric
Welding kt Weiding | Avalabie for Hire Electric

Rental Hire Sub-Groups can now be associated with a Group.

The HIREO1 and RETURNOL standard layouts have been updated to include the Paid Today
and Balance Due information as per the Customer Invoice Layouts. Existing customised
layouts will have to be modified as well if users’ wish to see this information on them.

An error occurring when trying to delete a pending Rental Hire transaction has been fixed.
An error occurring in Rental Hire when using 'Ctrl+End' and 'Alt+Home' has been sorted.

A problem stopping users setting a date range, click or tick boxes in the "Rental / Hire
Reminders" screen when looking at '‘Bookings' has been fixed.

The flow of the cursor when pressing TAB or ENTER on the Create Rental Hire, Return Hire
and Extend Hire screens has been improved - the focus does not move to the EXIT button as
a first option. Also corrected was a problem where intermittently only whole numbers where
accepted instead of numbers with decimals on freight and rounding fields.

Four new flags have been added to the Staff screen on the LOGIN tab to allow setting up a
user with Read Only permission for Customer, Supplier, Product and Job records - to stop the
user from making changes or creating new records.

A new tick-box has been added under the Staff set up to restrict a user from modifying the
bank account information of a Supplier set up.

The Staff maintenance screen has been resized to be wider in order to accommodate for
smaller screens of laptops.
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Manage Staff ==
TT - Ted Thompson
Details | Allow Infusion Login Access Default Location Auckland E
Next of Kin Password () View Own Schedule
‘Custom Fieds Group | View Schedule Certre
Floroun 2 ® View ol Scheche Cerires
Motes Group 3
image. Group 4
= [ Centre [=]
L2 Dorows Single Credit Note Limt (neg) 000
Documerts || CJraup 7 Singie PO Linit 000
Proucthiep || CIPOS User
Backups Alowerd
Sales Budget
Coarts || 2] Alow estng of Dissourts n Customer Invaice / Guate  Price Encuiry /POS f Jabs: | [ Customer - SReaclcnly (This wil iso stop the user's abiltyto create & new customer aceourt)

[¥] Allewy editing of Rates in Customer Invaice # Guete / Price Enguiry / POS / Jobs ] Supplier - *Reead onty (This will alse stop the user's abilty to create @ new supplier accourt)
] Procuct - * Read oty This wilcfo stapthe user's abify to creste a new prockct)

] Allw viewing of ALL Staif n Time Cloek Entry ] 4ok - "Reat only (Tris wil aso stop the user's sty to create & new job)
] Akl overtiding of Overdus Fees (For Rentalire) ] Suppler Berk Accournt Number - Read arly
] Launch Gortact Management Follov Up - To Do List when lagging an Alow Posting of Gustomer Invaicss

9] Al access to Terms and Pricing
2] Al edting of Seling Prices - Inthe Madify Products Sereen
[0 Allov esing of Cost Prices - Inthe Modify Products, Guotes, Invaices
[ Allw esing of Pice Level - In the Mocify Job Sereen
C]show only Pending Invoices for Stafflecstion
ear vindow || [ alow Emailaw

Positions. [ Allow email using local Email Spplication
e Recert || 210w Supplier Invcices to be received with Orders:

List 2] Al Access to Product Seltings

[lshaw only my emais inthe Email Gusue

Favourtes

Suppliers

The Bulk Supplier Payment screen is now correctly refreshing and removing the transactions
from the screen when creating a zero payment to apply credits to debits, without having to
close the screen and re-open it.

Users can no longer type on the Ref, Code and Particular fields of the Bulk Supplier Payment
screen. These fields have now been locked since the exported batch would always use the
information set up in the Supplier account instead of what users were manually typing on the
screen.

An error occurring when entering a past date on the Suppliers Periodic Charges screen has
been fixed.

A problem where a saved Supplier Invoice (No Products) was using the link number as the
audit number when posted from the Pending Supplier Invoices screen without being re-
opened first has been corrected.

Invoices entered to Supplier accounts marked as International now are categorised correctly
as GST Exempt instead of GST Zero Rated.

The right click menu on the Supplier's Management screen now includes the option to print
the highlighted supplier's statement.

Accout Sort Key Name: Belancs Addhess
1 [TELECOM Telecom NZ Limited 0.00 Privete Bag 745
2/TELSTRA Telsiraclear Linted 0.00/P0 Box 197358
3|ALLAPP 41 Spplances 3386.75|PO Box 8798-25
4/sourHe Southpower Energy Systems Lid 0.00/PO Box 2583
5 40HNS /Alln 2nd Jzne Johns YT ——— =
7|Tvsup The T Supply o.LTD =P Emal Qocal Email Application)
8lELEC Elecirix Parts SILid 7 Moty
alcLEan Cisanir Supptes ane Servized

A0|SMTHIOHN [Smith and Johnson Lid Accou | "
| ANDERSON  [andersanictor Renars | 55 Contact hianagement
12| mscar i st John Carpet Cleaners:
13|pPs Paper Plus = Make Payment
14|cONTACT Contect Energy 21| print Statement
15 hAisSTE Iweste wensgement e Dty oo
16/ SHELL hel oI
17 |cALTEX Coltex Fuel Card Services |03 New Purchase Order b
18 |FREIGHTS Freight Services Aust Pty Lid Jes|
19| SLEEPYBED Sleepy Bed Supplies Lt ()| Print Letter
20[TFLNR Total Furniture Email Letter e
21|sPaRKNT Spark NI Limited
22 BEALTY Beauty and Giftware of erivi 1 Quick Print Supplier Labels et
23/SWVFTHO Switt Mowers Lid

Add to Favourites

T

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

9267

10047

10899

10973

11084

11696

Page 43 of 43



