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Infusion Software v8.310 Upgrade Notes 
 

These instructions are for v8.310 of Infusion software and are designed to give an oversight into upgrading 
an existing installation on a standalone workstation, peer to peer network or LAN. 

 
To install Infusion software, firstly download and save the appropriate package from 
www.infusionsoftware.co.nz. 
 

Upgrade Notes  
 
Run the install as an Administrator 
 
V8.310 will only require installation on the server, if upgrading from 8.300 or above. If upgrading from earlier 
versions that 8.300, it will require installation on the server AND all workstations. For all upgrades, all server 
and workstation computers require a reboot prior to the upgrade due to user and registry changes.   
 

Before Beginning The Upgrade  
 
Firstly, make a full backup of the existing version of the software (i.e. Data, Custom and Images folders). 
Modify the name of the backup to include a note signifying it is a pre upgrade backup and what version is 
being upgraded e.g. IBS801-20121211b4upgrade.  
All external syncing services (e.g. website) need to be stopped before the backup is made. 
 
Restart the Server/computer the Infusion data file resides on. 
 
Upgrading to v8.310 from any version prior to 8.300 will require a new licence. If upgrading after hours, 
ensure you request your new v8.3xx license beforehand, inside Infusion office hours. 
 
To start the upgrade, Double click on the downloaded .exe file to open it.  

The first form is a Welcome form. 

 

Select Next  
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The License Agreement form is next 

 

 

 

After having read the License Agreement select the ‘I accept the agreement’ radio button if you agree with it. 

Select Next 

 

From the Select Components form, select the components that are to be installed. 

 

 

Select Next 
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If the "Workstation component files" option was selected you will be prompted for the folder to install these 

files into. Type in or browse to the required location. 

 

 

 

Select Next 

 

If the "Database files" option was selected you will be prompted for the folder to install the Database files 

into.  

 

 

This can be in a different location from the Workstation component files, e.g. a separate drive possibly on a 

server location (the example above shows this as F: drive). Type in or browse to the required location. 

Select Next 
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If the "Workstation component files" install was selected, the next form is Additional Tasks. 

Note: If Database ONLY option was selected, go to the “Ready to Install” step. 

 

 

Select the "Create a desktop icon" option to create a shortcut on your desktop.  

 

Select Next  

 

 

Enter the name you want displayed with the Icon. 

 

 

Select Next 
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Infusion Setup Wizard will then prompt you to install the software. 

 

 

 

Select Install 
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Once the install has completed the following form will display. 

 

 

You can select to view the Workstation post Install Notes if you tick the box. 

Select Finish 
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Technical Notes: 

If you only select the "Workstation component files" option, only the files required to run Infusion and Help 

files are installed (plus two Unins000.* files). 

 

If you run unins000.exe (with the Infusion logo) it will Uninstall and de-register the install. The unins000.exe 

is only created when you select Workstation as part of the Install. 

IMPORTANT NOTICE!!! 
If you install FULL or both Workstation and Database at the same time, running unins000.exe will uninstall 

both the Workstation AND the Database so it is recommended that two installs are done: firstly install the 

Database then run it again to install the Workstation. 
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Requesting / Entering an End User License 
 

Note: v8.310 will require a new licence if you are upgrading from any version prior to 8.300. If upgrading after 

hours, ensure you request your new v8.3xx license beforehand, inside Infusion office hours. Once the 

upgrade installation is completed and the data has upgraded, re-opening Infusion will display the following 

message: 

 

 Click OK: to open the Software License Agreement window 

 After carefully reading Infusion Software Limited Terms and Conditions, click I Agree: the Enter 

License Information window will appear.  

 For users on a Maintenance or Support Plan, the new License and System ID number will be 

supplied by email. Enter these numbers on the form and select Save. This is all that is required. 

If you have not received the new licence by email or need a copy, please follow the steps below. 

 Click Print: complete the necessary information on the printed form and sign it. The signed form 

can be faxed through to 03 962 7022, or scanned and emailed to 

registrations@infusionsoftware.co.nz (If upgrading after hours, ensure you request your new 

v8.3xx license beforehand, inside Infusion office hours). 

 Once Infusion Software Limited has processed the request and faxed / emailed it back, enter the 

License # and System ID. Click Save. 

 Your Infusion software will now be licensed for use. 
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Anti-Virus Software 

A number of anti-virus software packages slow the speed and performance of Infusion as well as lock files. 

Because of this the Infusion root folder must be added to any exclusion folder available within the anti-virus 

software setup on all computers running Infusion. 

Windows Data Execution Prevention (DEP) 
Infusion (v5.0 and above) requires that it is excluded from Windows Data Execution Prevention (DEP).This 

setting can be located (on Windows 7) by right click on Computer, Properties, Advanced System Settings, 

Advanced, Settings tab. Select the Data Execution Prevention tab.  

If the system is set to the 2
nd

 radio button option (“Turn on DEP for all ...”) select “Add...” to include Infusion 

(ibsapp.exe) as a program to exclude. When selecting this file make sure it is located through the same path 

as that on the user desktop shortcuts. If the first radio button was shown as selected when the window was 

opened, change it to the second option, follow the process above then restart the computer.      

Server Message Block (SMB2) 

Networks with computers having operating systems of Vista and above (ie support SMB2) will require 

disabling of SMB2. For assistance with this see the Workaround section of 

http://support.microsoft.com/kb/2535094/en-gb   

Uninstall Wizard 

Double click Unins000.exe in the workstation folder. 

If any files are no longer needed you may be presented with the following. 

 

Followed by: 

  

http://www.infusionsoftware.co.nz/
mailto:sales@infusionsoftware.co.nz
http://support.microsoft.com/kb/2535094/en-gb


 

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch  
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz 

Page 10 of 14 

Key Features 
 

Cashbook  
 

 

 Funds Transfers can now be done directly from within the bank reconciliation screen. 
 

 
 

3682 

 An issue where the G/L ID Lookup screen in cashbook payments and receipts retained the previous 
search made if the screen was closed without selecting a code has been corrected. 
 
 

9957 

 Cashbook Payment and Cashbook Receipt: when opening the screen to recall a saved transaction, 
the position of the buttons OK and EXIT has been switched in order to keep consistency with the 
position of the Exit button on other screens 
 

 
 

10743 

 Resolved a problem where a user was being locked and unable to do a cashbook payment, a bank 
deposit, a bank import or a bank reconciliation if another user had been using the bank 
reconciliation screen previously and although finished, still kept the GL Management screen or the 
POS screen open. 
 
 
 

10799 
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Customer  
 
 The Customer Payment screen has been sped up. 
 

10515 

 New Customer Statistics Report added under Customers\Reports. 
 

 
 

10727 

 Fixed an error happening by pressing the enter key while having the Pending Backorders Screen 
open. 
 

10780 

Fixed Assets 
 

 

 Fixed an error happening when re-opening the Fixed Assets Adjustment screen. 
 

10778 

Invoices  
 

 

 Pending Invoices with subtotal lines can be posted from the Invoices Management Screen without 
having to open them first. 
 

10775 

 A problem where the "Do Not Prompt For Printer" setting was being ignored when printing invoices 
from some screens has been corrected. 
 

10795 

Job  
 

 

 Resolved the problem of the message "you are selling below your cost” showing incorrectly on job 
lines if the Products defaults are set to Pricing Inclusive of GST and the Customer defaults are set 
to warn when selling below cost. 
 

10610 

 Corrected a problem affecting the calculation of margins on jobs when tagging and un-tagging the 
Authorised box 
 

 

10777 
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 The 'Budget Performance Detail' report can now be opened from within the job screen, using the 
Reports button. 
 

 
 

3151 

POS 
 

 

 An issue with Customer Prompt Notes not popping up when POS default was set to 'Prompt for 
Account on each Sale' has been resolved 

 

9942 

Product  
 

 

 The Product Lookup Screen can now have the preferences saved per user for column sorting and 
column selection. 
 

10011 
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 An extend column has been added to the Kitset screen, to show the total cost per line of component 
taking the quantity used into account. 
 

10704 

 The Product Enquiry screen, transactions tab, now has the quantities displaying in two columns, to 
show the quantities in and the quantities out separately. 
 

 
 

10705 

 A problem with the Product Serial # History screen by Product Code showing the incorrect sales 
information has been corrected. 
 

10737 

 A column to show the running balance of a product has been added to the Product Enquiry screen. 
This column is visible if the product is set to track quantities. If a product has had the setting 
changed to on or off at some point in the history of the items, there will be an asterisk next to the 
transaction description and a legend at the bottom to differentiate which transaction line was 
entered when the item did or did not track quantities. The calculation of the balance is done using 
the current stock level as a starting point, working backwards from there through the transactions. 
There may be cases where the running balance will not show the expected figure for older 
transactions, please refer to the Knowledge Base article for more information:  
http://infusion.kayako.com/Knowledgebase/Article/View/710/0/product-running-balance 
 

 
 
 

10766 
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 Fixed a problem on the Product Lookup screen where the primary search field was not working 
correctly. 
 

10817 

Purchase Orders  
 

 

 If a product is received when entering an invoice using Xtracta and the product code does not have 
a record of the supplier's code in it, the record is now created (Modify Product code, Suppliers Tab). 
 

10680 

 A problem where received lines where not showing on the shipping costs screen when pressing F12 
on an "All Received" purchase order has been corrected. 
 

10747 

Quotes  
 

 

 An issue where the cost of kitsets added to a build-up on a quote using F8 came through the quote 
line with zero cost has been resolved. 

 

10794 

Supplier  
 

 

 Merging supplier accounts not only updates SUPPPROD, but now it also updates the DEFSUPP 
field in PRODUCTS. 

 

7728 

 A message now appears when opening Xtracta if the supplier details haven't been uploaded to 
Xtracta after 7 days. This will aid in the data learning and extraction of the system. 
 

 
 

10786 

 An error occurring on the Xtracta screen when typing /S on the code field to open the GL Lookup 
screen has been corrected. 
 

10788 

 A button has been added to the Xtracta screen to show the usage of the service based on the 
current plan held by the company. 
 

 

10815 
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