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Infusion Software v8.300 Upgrade Notes

These instructions are for v8.300 of Infusion software and are designed to give an oversight into upgrading
an existing installation on a standalone workstation, peer to peer network or LAN.

To install Infusion software firstly download and save the appropriate package from
www.infusionsoftware.co.nz.

Upgrade Notes

Run the install as an Administrator
Vv8.300 will require installation on the server and all workstations.

For all upgrades, all server and workstation computers require a reboot prior to the upgrade due to user and
registry changes.

Before Beginning The Upgrade

Firstly, make a full backup of the existing version of the software (i.e. Data, Custom and Images folders).
Modify the name of the backup to include a note signifying it is a pre upgrade backup and what version is
being upgraded e.g. IBS801-20121211b4upgrade.

All external syncing services (e.g. website) need to be stopped before the backup is made.

Restart the Server/computer the Infusion data file resides on.

Upgrading to v8.300 will require a new licence. If upgrading after hours, ensure you request your new v8.300
license beforehand, inside Infusion office hours.

To start the upgrade, Double click on the downloaded .exe file to open it.

The first form is a Welcome form.

Setup— Infusion - O X

I Welcome to the Infusion Setup
o Wizard

This will install Infusion version 8.291 on your computer,

InfUSIon Itis recommended that you dose all other applications before

business software continuing.
Click Mext to continue, or Cancel to exit Setup.

e Mext = Cancel

Select Next
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The License Agreement form is next

Setup - Infusion

- O X
-]
License Agreement
Please read the following important information before continuing.
Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.
NOTICE : -
- =

THIS IS ACONTRACT. BY REGISTERING THIS
SOFTWARE YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT.

If you do not agree with the terms and conditions of this
Agreement, do not sign the registration form. Once licensed, -

# 1 aocept the agreement

I do not accept the agreement

< Back e Mext = Cancel

After having read the License Agreement select the ‘I accept the agreement’ radio button if you agree with it.

Select Next

From the Select Components form, select the components that are to be installed.

Setup - Infusion

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install, Click Next when you are ready to continue.

Al

Full installation - Both Workstation, Database

Workstation component files - required for Workstation 319 MB
Database files, prompt for location, can be same as Workstation 63.2MB

Current selection requires at least 100.8 ME of disk space.

< Back e Mext = Cancel

Select Next
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If the "Workstation component files" option was selected you will be prompted for the folder to install these
files into. Type in or browse to the required location.

Setup- Infusion - X

Select Workstation Folder
Where should the Waorkstation files be installed 7

Setup will install the Workstation files into the following folder.

To continue, dick Next. If you would like to select a different location, dick Browse

C:\nfusion Browse. ..

<Back  lNexts— Cancel

Select Next

If the "Database files" option was selected you will be prompted for the folder to install the Database files
into.

Setup- Infusion - X

Select Database Folder
Where should the Database files be installed ?

Setup will install the Database files into the following folder.

To continue, dick Next. If you would like to select a different location, dick Browse

F:\nfusion Browse. ..

< Back Mext = Cancel

This can be in a different location from the Workstation component files, e.g. a separate drive possibly on a
server location (the example above shows this as F: drive). Type in or browse to the required location.

Select Next
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If the "Workstation component files" install was selected, the next form is Additional Tasks.
Note: If Database ONLY option was selected, go to the “Ready to Install” step.

Setup- Infusion - O X

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Infusion,
then dick Next.

Additional icons:

Create a desktop icon

Copyright @ 2008 Infusion Business Software Lkd

<Back  lNexts— Cancel

Select the "Create a desktop icon" option to create a shortcut on your desktop.

Select Next

Enter the name you want displayed with the Icon.

Setup - Infusion - O X
Enter Icon name

Alter name to suit

The following name will be used for your Icon name.

Icon name:

Infusion

Copytight @ 2006 Infusion Eusiness Software Led

< Back e Mext = Cancel

Select Next
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Infusion Setup Wizard will then prompt you to install the software.

Select Install

Setup - Infusion - O X

Ready to Install
Setup is now ready to begin installing Infusion on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Selected components: -
Workstation compaonent files - required for Workstation
Database files, prompt for location, can be same as Workstation

{ workstation)
C:\Infusion ( database)

i >
Copytight @ 2006 Infusion Eusiness Software Led

< Back - Instal Cancel

Setup - Infusion - O X
Installing

Please wait while Setup installs Infusion an your computer.,

Extracting files. ..
C:\Infusion\foxypreviewer.app

Copytight @ 2006 Infusion Eusiness Software Led
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Once the install has completed the following form will display.

Setup - Infusion - O X

I Completing the Infusion Setup
Wizard
Setup has finished installing Infusion on your computer.

INFUSION o

business software

View the Workstation post Install Motes file -
Recommended (reguires a POF reader eg Adobe)

You can select to view the Workstation post Install Notes if you tick the box.

Select Finish
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Technical Notes:

If you only select the "Workstation component files" option, only the files required to run Infusion and Help
files are installed (plus two Unins000.* files).

Mame Date modified Type Size
ibsmain.exe 23/08/1410:55 AM  Application 1,074 KB

ibsreg.bat 02/07/15 1:26 PM Windows Batch File 2 KB

D IBSversion.txt 25/08/1511:26 AM  Text Document 1KB

IBSWhite.ico 08/08/11 8:35 AM lcan 364 KB
Infusion Support.exe 11/12/14 9:43 AM Application 430 KB
10, 00% 15/03/05 7:04 PM ActiveX control 76 KB
libhpdf.dll 25/08/15 3:56 PM Application extens.., 763 KB
license.rtf 18/11/11 1:54 PM Rich Text Format 43 KB
Main.ico 23/08/14 9:42 AM lcon 87 KB
MainLege.png 161211 11:534 AM - PNG File 13 KB
MainLogoReverse.png 24/03/13 114 PM PMG File 19 KB
Mscomct.ocx 09/03/04 5:45 PM ActiveX control 247 KB
Mscomctloox 09/03/04 345 PM ActiveX control 1,057 KB
Mscomm32.ocx 24/06/98 12:00 AM  ActiveX control 102 KB
rmsvcp 1.dll 18/03/03 8:14 PM Application extens... 433 KB
msver?1.dll 08/04/06 10:52 AM  Application extens... 340 KB
D michi.fll 703/0710:32 PM FLL File 36 KB
Post Install Motes, pdf 181111 5:38 PM PDF File 121 KB
D regexp.fll 14/01/06 5:51 AM FLL File 143 KB
D ReportBuilder.app 10/03/13 2:50 AM APP File 892 KB
D ReportOutput.app 10/03/13 2:42 AM APP File 1,252 KB
D ReportPreview.app 1510/07 11:30 AM APP File 145 KB
RepWriter.exe 15/06/15 12:05 PM Application 643 KB
riched20.dll 14/04/08 6:30 PM Application extens... 424 KB
riched32.dll 14/04/08 6:30 PM Application extens... 4 KB
richtx32.ocx 09/03/04 2:00 AM ActiveX control 208 KB
D scheme COX 12/09/1212:43 PM CDXFile 4KB
D scheme.dbf 2702141112 AM - DEF File 4 KB
D scheme FPT 27/02/1411:12 AM FPT File 3,039 KB
SMS_COMAPLI 10/03/053 9:57 AM Application extens... 140 KB
P support.exe 04/06/14 8:18 AM Application 255 KB
D system.app 15/03/1310:31 PM - APP File 822 KB
D Sysupdates.DBF 25/07/1510:31 AM DEF File 25 KB
D uninsD00.dat 29/08/1312:34 PM DAT File 445 KB
unins000.exe f——— 29/08/1512:28 PM Application 758 KB
D vfp2c.h 22/05/11 4:54 PM H File 22 KB
D wip2c3Zfll 040212 7:11 AM FLL File 272 KB
5] wfngr.dil N3/04/09 1:071 PM Annhcatinon extens... 4 r?4 KR

If you run unins000.exe (with the Infusion logo) it will Uninstall and de-register the install. The unins000.exe
is only created when you select Workstation as part of the Install.

IMPORTANT NOTICE!!

If you install FULL or both Workstation and Database at the same time, running unins000.exe will uninstall
both the Workstation AND the Database so it is recommended that two installs are done: firstly install the
Database then run it again to install the Workstation.
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Requesting / Entering an End User License

Note: v8.300 will require a new licence. If upgrading after hours, ensure you request your new v8.300 license
beforehand, inside Infusion office hours. Once the upgrade installation is completed and the data has
upgraded, re-opening Infusion will display the following message:

INFUSION >

| License Key Invalid

Click OK: to open the Software License Agreement window

After carefully reading Infusion Software Limited Terms and Conditions, click | Agree: the Enter
License Information window will appear.

For users on a Maintenance or Support Plan, the new License and System ID number will be
supplied by email. Enter these numbers on the form and select Save. This is all that is required.
If you have not received the new licence by email or need a copy, please follow the steps below.

Click Print: complete the necessary information on the printed form and sign it. The signed form
can be faxed through to 03 962 7022, or scanned and emailed to
reqgistrations@infusionsoftware.co.nz (If upgrading after hours, ensure you request your new
v8.300 license beforehand, inside Infusion office hours).

Once Infusion Software Limited has processed the request and faxed / emailed it back, enter the
License # and System ID. Click Save.

Your Infusion software will now be licensed for use.

Enter License Information @
License Information
Name [INFusION Software Limited |
Address PO Box 8197 Phone 03 977 3645
Riccarton Fax 03 962 7022
Christehurch
Email sales@infusionseftware.co.nz

Website www.infusionsoftware.co.nz

Partner

Account Contact Details Administration Contact Details | Copy Account Details

Name
Position

Email

System Users
Standard

POS
EFTPOS

System Configuration

() Financials

(_) Fundamentals
() Retailer

() Professional

Options
[] Software Rented

Only POS Users can
access Integrated Eftpos

() Service Manager

@ Elte
(C) Head Office
() Central Biling

Hame
Position

Email

Additional Modules

[ irect Debits (Customers)
[] import / Export

[ customer tems

[ Rental / Hire

Additional Services

[] Automated Offsite Backup
[ customer Portal

[] pashboard

[ mobile

[ webGate

[ Address Lookup

[] Software Hosted ~ Sign up for a Hosted Site

License # System ID #

5§ Exit “% Print Hsave

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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Anti-Virus Software

A number of anti-virus software packages slow the speed and performance of Infusion as well as lock files.
Because of this the Infusion root folder must be added to any exclusion folder available within the anti-virus
software setup on all computers running Infusion.

Windows Data Execution Prevention (DEP)

Infusion (v5.0 and above) requires that it is excluded from Windows Data Execution Prevention (DEP).This
setting can be located (on Windows 7) by right click on Computer, Properties, Advanced System Settings,
Advanced, Settings tab. Select the Data Execution Prevention tab.

If the system is set to the 2" radio button option (“Turn on DEP for all ...”) select “Add...” to include Infusion
(ibsapp.exe) as a program to exclude. When selecting this file make sure it is located through the same path
as that on the user desktop shortcuts. If the first radio button was shown as selected when the window was
opened, change it to the second option, follow the process above then restart the computer.

Server Message Block (SMB2)

Networks with computers having operating systems of Vista and above (ie support SMB2) will require
disabling of SMB2. For assistance with this see the Workaround section of
http://support.microsoft.com/kb/2535094/en-gb

Uninstall Wizard

Double click Unins000.exe in the workstation folder.
If any files are no longer needed you may be presented with the following.

Uninstall Status I
Please wait while Infusion is removed from your computer. O

_ Remove Shared File? B

U The system indicates that the following shared file is no longer in use by any
programs. Would you like for Uninstall to remove this shared file?

If any programs are still using this file and it is removed, those programs may
not function properly. If you are unsure, choose Mo. Leaving the file on your
system will not cause any harm.

File name: |Infusion Support. exe |

Location: |C:‘|,Infusion |

Yes Yes to Al No Mo to Al
Cancel

Followed by:

Infusion Uninstall b

o Infusion was successfully removed frem your computer,

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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— There is now filtered Searching on Queued emails. This applies to the Name, Subject and Email 9968
Address columns. Emails can also be filtered by Staff code. Additionally the Queued emails can
now default to the logged on User by setting the 'Show only my emails in the Email Queue'
under Manage Staff / Login. A new Tick box has been added to show 'Sent' emails, so sent
emails can be resent without recreating the email. This applies to emails that have been sent but

not purged.
Queued Emails [r=]
% Email
% EmailAl 1 ] d m
O Hold Hold Date &«  Created By Name Subject Email Address. Sent Sent By ~
(O Hold Range | ] [20/08/2015[STAFF Al Appliances (Order # 1858) co.nz [
- - D 20/08/2015 | STAFF Alice Smith Statement of Account (Account # 1000} | alicesmith37854@beautgiftmerv.com |/ /
/ Edit Text D 20/08/2015 | STAFF Swift Mowers Lid Statement of Account (Account # 1073) | Admin@swiftmowers.nz il
T Attachment D 20/08/2015 | STAFF Alice Smith Invoice (Invoice # 10632) alicesmith§7854@beautgiftmerv.com |/ /
>, Delete 1
¢ Delete Al
X Purge Sent
-]
Email a set Qty
Audit Report
v
==, »
— The report "Check for Partially Posted Customer Invoices" has been moved from the Partner 10455
menu to Admin / System reports menu.
ials Fixed Assets Jobs Letters Customer ltems Rental / Hire Import/Export  Staff = Admin  Winc
* Reindex Files
* Check / Repair Files
|51 Launch Microsoft Calculator
¢ Queued Emails
4 Manage Email Defaults
= Send SMS
Customn Reports
» Custom Exports
~ Custom Utilities
¢ Manage Custom Reports
& Import Data
4 Manage Custom Utilities
& Import Customer Invoices
4 Manage Import Routines
|21 Manage Menu Groups
Other 3
Sy Cafigrtion
System Verification Deleting 3
El Financial Audit Check Settings 3
Print SM5 Audit Log Defaults 3
Mon Invoice Transactions To Sales Accounts Layouts 3
I:
business software
— An issue where an inactive customer account could not be made active again has been 10638
resolved.
— The cursor is again highlighting the Customers button on the left menu instead of the Products 10639

button at the time the user logs in.
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Cashbook

An issue where GST reported incorrectly on the GST detail/summary report for a payments 4842
basis company when calculated from a Job Invoice including build-ups has been corrected.

— A date is required now at the start of the following processes: Create a Bank Deposit, Start a 7215
Bank Reconciliation, Export a Direct Credit batch. The corresponding screens will only show
available transactions as at the date entered at the start. These changes are to avoid using
future dated transactions on these processes, enabling better reconciliation of GL accounts to
bank accounts at end of financial year.

— Deleting Payments: A problem with the deletion of reconciled negative payments, where a zero 7649
value entry was created on the bank rec, has been resolved.

— The issue of the Direct Debit Batch not including the necessary information on the exported file 7864
(when this field was set to *Default* on the Customer setup) has been corrected.

CustcmarDetal\s ‘ =] ‘ =] | P |
1000 - Alice Smith [] This Account is Inactive
Detals Payment Terms Direct Debit Details
T Given Day After EOM | Day# 20| [Jstop Credt
Terms / Pricing Finance Charges
e Use Defaut Rate ~ DiDebit Day 1
Email Links. DD Bank Format | New Zealand Bank format |«
DD Bank Account | 00-0000-0000000-00
Layout Setup
Created 01/06/2008 12:00:00 AW
Custom Fields. o
=5 Credil Rating Very good, pays on time | Credit Card Details
mage L it
: . Name an Cord Direct Debit References =]
Identification Price level Retail ~ Card Type Details to appear on Customers Bank Statement
Contract Rate || Defaut Discount 500 % [ Use Discount Matric card# eference >
Charges Exp Date Code = Default ** ~
docoments || Head Office Account 0 || = Notassigned Particulars | = Doraat = -
Marketing
(Balances wil be passed to this account.) Details to appear on our Bank Statement
Sales Budget
Associated With 0 | ** NotAssigned = Reference = Default = v
(This is an association only, balances are separate.) Code = Defaut = =
Particulars | = Default ** v
Supplier Contra Account 505 [+ = Unknown Supplier =
¥ OK < Exit
[ Order No Required  [7] Backorders Accepted ] International Customer (GST Exempt) ] No statements
Il Save i Ext 4
— When a Cashbook Payment is saved, the Date and Reference details are now saved. 9664
— When a Cashbook Receipt is saved, the Date and Reference details are now saved. 9665

— When re-printing the Bank Reconciliation report, it now lists the GL balance, the presented and 10136
un-presented items, the Undeposited Bankings and the un-exported DC transactions up to the
time of that bank reconciliation.

— Undeposited Bankings now show consistently with that name on all reports. 10138

— An issue where pressing the TAG ALL button on the bank rec screen was tagging and including 10630
future dated transactions into the balance to reconcile has been resolved.

— An error when running the "Cashbook Analysis - 12 Months" report when having an invalid date =~ 10644
in the parameters screen has been resolved.

— A problem with the Bank Reconciliation report printed at the time of closing off a bank 10650
reconciliation not showing the date has now been resolved.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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— The 'Code To' option under Import Bank Transactions in Cashbook no longer allows coding of a

transaction to a Control Account, a Bank Account or a Header or Totalling account. Appropriate
warning messages will show if the user attempts to do so.

Contact Management

Import Bank Transactions | 52 |
8010 - Bank Account 1 - 01-0000-0000000-01
Last Date Imported : 09/08/2015
T Date Other Party Memo Amount ~
- 06/08/2015 SMITH HARE, CHRISTISO 5.04 31881354 C -82.83
Process || 07/08(2015 KAMANAI DAIRES LI 1761 31.00
07/082015 RT BARTON LIMITED Roger Barton FT1204502595 1038 48.00
5 New Rule || 7oeongs PGG Wrightson Financ JIRsOrchards Account 2240 January 62.50
7 Edit Rules f| 097082015 STHL SHOP 100491340 ALL CARDS 22-Feb-13 1023.01
09/0&/2015 TIMBER YARD L 2693 225.00
3, Delete
v’ CodeTo
\YJ Post Bank Transaction
Clear All " @
% Print Other Party PGG Wrightson Financ
Memo JRsOrchards Account 2240 January
Date 07/082015
Amount 62.50 INFUSION Elite X
How to Process
1 Error: The selected account is a Control Account.
(@ Assignto GIL ID GLo 8050 -
() Assign to Customer Alc
= Exit < () Assign to Supplier Alc
e
Process o Exit ‘

— All Emails sent from the Infusion Email Queue now update the Contact Management module.

Customer

— A Customer Account cannot now be made Inactive if it still has Recurring Invoices against it -
appropriate warning is shown. Pending Invoices cannot be Posted when a Customer account is
Inactive - appropriate warning is shown.

— lItis now not possible to delete a Customer with an Active Job.

— Customers with outstanding Quotes can now no longer be deleted.

— Customers’ Periodic Charges no longer remain in the Process Periodic Charges screen once
the Customer Account is deleted.

— The issue with deleting Contacts from a Customer and the Contactl name in the Manage
Customers screen still showing has been fixed.

— The issue where Backorders were consolidating lines with different discount amounts incorrectly

has been fixed.

— The option to have the Location of a Customer Quote or Invoice change to match the Location
set for the Staff Member has been added. A prompt will appear when starting the transaction
giving the user the option to retain the Customer's Location on the transaction or to change it to
match the user's Location.

This Customer is set to Christchurch

Do you wish to set this Invoice to your location instead?

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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— The ability to email a copy of an Invoice from the Customer Enquiry screens to one of the 7470
Contacts instead of the main email address has been added. This is done by right clicking on
the Invoice and selecting the option to email using local email application. The "Allow email
using local Email Applications" option under the Manage Staff / Login menu needs to be
activated for this.

Customer Enquiry @
1000 - Alice Smith T/A Beauty and Giftware of Merivale
Show Transactions between | 01/08/2015  |»| and 31082015 |v  []Show All Transactions
Detais Date Ref Trans Method Invoices Cr::;‘ﬂ:‘::;f“’ ~
Contacts 03/08/2015 War7y Invoice 10635 EEERS
. 15/08/2015 As131 Invoice 10625 1014.00
Transactions
15/08/2015 Payment Cash 1014.00
Balances | 20/08/2015 Payment EFTPOS 73341
Outstanding || 31/08/2015 Invoice 10626 1561.18
- 31/08/2015 Payment Cheque 1561.18
nvoices _Jl310872015 Invoice 10633 — 934.09
Quotes 31/08/2015 Payment Original Document 93409
31/08/2015 Invoice 10634 View Audit &74.00
Backorders
31/08/2015 Payment 874.00
Jobs Email (Queue)
Notes Email Mow (via Queue)
Cust tems
Sale History
Product History)
Print Sfment
Email S/ment v
7 Find /. Edit % Print Allocation Payments
— A new Customer Statement layout that shows Invoices with Deferred Payments has been 10019
added. It is called "Open Item - with Deferred Invoices" (stopen4.FRX)
The Demonstration Company Ltd
PO BOX 8197
RICCARTON
CHRISTCHURCH
Phone : 03 111 2222
Fax : 03 111 2222
Statement of Account
Alice Smith Account# 1000
T/A Beauty and Giftware of Merivale
154 Cashel Street GST No. 123-456-789
Ashburton Date 31/08/2015
Date Description Criginal Amount Already Paid Still Due  Due
08/07/2015 Invoice 10836 - MERST487 491625 0.00 491625 20/08/2015 )
WS s 0041tz e o e s -
Itappears youraccountis outside ourtrading terms. Please contact our accounts department fyou have any queries with your accourt.
Deferred Current 1 Month 2 Months 3 Months Total Due
40969 0.00 4916.25 0.00 4916.25
Please return with Payment to Customer Alice Smith
Account Number 1000
;’g gg;%’;g‘;a“” Company Ltd Date 31082015
RICCARTON Total Due 491625
CHRISTCHURCH Amount Paid
— Anissue where Emailed Invoices from the Customer Enquiry screens were using the system 10058
default invoice layout instead of the Customer’s default layout has been resolved.
— Anissue causing duplicated records in CUSTPAID when paying instalments out of order for a 10175

Deferred Payment Invoice with regular payments has been resolved. Also, a problem with the

deletion of payments allocated to instalments of deferred payment Invoices creating an

imbalance on Aged Trial Balance reports has been resolved.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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10272

Sales Analysis ranges allowing for filtering of Customers who DO NOT meet the selected criteria
(e.g. Not Sold to in the specified ranges). The new screen allows for a CSV file to be created
with the same format as the Export Email List option in Customers / Utilities but with the data
filtered according to the parameters selection. There is also the ability to use either of (or both
of) the Customer's Main Details (Email or SMS) or those of the Contacts associated with the

Customer.

— All five Customer Sales Analysis MTD / YTD reports now display the correct Customer budget

Electronic Marketing

Select Template

Sale On Now! ~
I

CSV File for creating Emails
Customer Selection
Account 0¥ — 9999999999 | ¥ Postcode — |zzzzz
Group ~|— zzzzz77ZZZ || CustomerType =ALL Types =
Sales Rep ~|— zzzzz77ZZZ |+| MarketigReferral | ALL Sources
Wanager ~|— | zzzzzzZZZZ  |~| Price Level “ALL Levels =
Region v — ZZZZ77IIZZ ¥ Date of Last Sale 01/0872015 - —_ 31/08/2015
Location All Locations. ~

Customer / Contacts

Include Customers

Include Customer Contacts

] Require Mobile Phone Number

[[] customers who accept Electronic Marketing
] customers who accept Newsletters

Sales Analvsis Selection
Use Sales Analysis Ranges (Note: These ranges are applied AFTER the Customer Ranges above are selected)

Invoice Date otiogznts |+ [30eao1s [+

Product Code v| — | zzzz777777777 | v
Product Group v| —|zzzz77IIZZ |~
Product Sub Group v| —|zzzz77IIZZ |~
Preferred Supplier 0¥ — 9999999999 |~
Product Type = ALL Types ** -

[ Select Customers wihich have NOT purchased these Product ranges in Invoice Date range

Preview * Generate =53 Ext

=

T <]<][*

amount on the correct month.

10291

Reports

Sales Analysis Reports

MTD /% TD

MTD / %TD - Group

MTD / %TD - Customer Type
MTD /%TD - Rep

MTD / %TD - Manager

Top Sales

Top Sales - Group

Top Sales - Customer Type
Top Sales - Rep

Top Sales - Manager

12 Mth Summary

12 Mth Summary - Group

12 Mth Summary - Customer Type
12 Mth Summary - Rep

12 Mth Summary - Manager

Sales Analysis - Date Range
Sales Analysis - 12 Month Sales
Sales Analysis - 13 Month Sales
Sales Analysis - 12 Month Qty
Sales Analysis - 13 Month Qty

Sale Analysis - Dual Date Range

Sales Analysis - Date Range (By Survey)

Sales Analysis by Preferred Supplier

Sales Analysis, New/Existing Customers

Sales Analysis New/Existing Customers w Sales Data

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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— A new report “Customer Exceptions” has been added. This is located under the Customer /

0,

— Two new reports have been added to the Customer / Sales Analysis menu. These compare the
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10340

percentage of sales in a given period between New and Existing Customers. A New Customer is
identified as having a date created within the given time frame.

Reports menu. It lists:

Reports

Sales Analysis Reports |

MTD / ¥TD A

Select

MTD / ¥TD - Group

MTD / ¥TD - Customer Type
MTD/¥TD - Rep

MTD / ¥TD - Manager

Top Sales

Top Sales - Group

Top Sales - Customer Type
Top Sales - Rep

Top Sales - Manager

12 Mth Summary

12 Mth Summary - Group

12 Mth Summary - Customer Type
12 Mth Summary - Rep

12 Mth Summary - Manager

Sales Analysis - Date Range
Sales Analysis - 12 Month Sales
Sales Analysis - 13 Month Sales
Sales Analysis - 12 Month Qty
Sales Analysis - 13 Month Qty

Sale Analysis - Dual Date Range

Sales Analysis - Date Range (By Survey)

Sales Analysis by Preferred Supplier

Sales Analysis, New/Existing Customers.

Sales Analysis,New/Existing Customers w Sales Dala)

10425

1) Organizations without "Ltd", "Limited", "Pty", "Partnership", "Trust" in the name,
2) Organizations without at least one contact name,
3) All Customers without an email address.

New short cut Options to open an Invoice in Read-only mode from Customer Enquiry and NEW

Reports

Customer Reports

Customer Verification
Customer Payments Due

Customer Unallecated Payments
Customers On Stop Credit
Customers Over Credit Limit

Periodic Charges
Contract Rates

Delivery Addresses

Postal Addresses

Detailed Customer List

Customer Call Sheet

Inactive Customer Details

Email Address Listing

Contact Listing

Agsociated Customers Listing

Dizcount Matrix By Custemer Group - Detail
Discount Matrix By Custemer Group - Summary
Discount Exceptions

Customers by Price Level

Customers with Mo Sales
Duplicated Customers Listing

‘l Customer Exceptions W

10432

Details Panel are now available. To open an Invoice double click on an Invoice from ether the
Transactions, Outstanding or Invoices tab.

New Address Lookup functionality has been added to the software and is available for the

10435

Customers module. It will allow the searching of postal and physical addresses from an online
database. To be able to use it, this functionality needs to be licenced.
For more information, please refer to the Address Lookup Functionality Knowledgebase Article

The Last Payment date is now correctly updating Customer records when a POS Invoice or

Rental Hire Invoice includes a Payment.

10452

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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— The ability to modify a Customer while in the Customer Lookup form has been added. 10477

Customer Lockup EI
+ Select
O tew [ i (]
|D Duplicate 8 Account & Sort Key Name Balance Address Ling 1 Address Ling 2 A
/ WModify 1000 SMITHA Alice Smith | 5300.94 | 154 Cashel Street Ashburton
‘__‘TC-DUT'RN‘DEESA-.____ Allan Anderson 0.001157 Main North Road Christchurch
1002| THOMPSA. Amber Thol +{U] Customer Details
1003 (HILLA Andrea Hill
1004|HILLSA Andrew Hils 1003 - Andrea Hill
1005 SWIFTA Angus Swift
1006| BANDERA Anthony Bander A t e sortk )
1007|CONNERS Barry Conners ceoun ortiey Phone 03 8434
1008|DAVIDSE Belinda Davidson Delivery (D) Organization (@) Individual Alt Phone
1008|COFFEER Bill Coffee Terms / Pricing §| Titje Ms + || Given Name | Andrea Fax 03 741
1010|DEVERSE Bob Deverson
Contacts i Mobile 02171
1011|EMERSOB Brent Emerson Surname | Hil
1012 |ELLISB Britney Elis Email Links Tia Andrea Hil Outdoor Equipment WolP
1013 EDWARDC Caitlin Edwards Layout Setup GST No
o Exit = o Custom Fieids | Postal 163 Lower Ave s
i =
Notes Wellington Marketing / Referral None
Customer Type ** Unast
Imane

— The Electronic Marketing Output has been updated for exports, which will include an additional 10671
field for the FIRST NAME and an additional field for the SURNAME. These fields will have
information on them if the customer account has been setup as Individual and with name and
surname in the software. Also, in order to filter accounts with or without email address, now
there are two different export options: 1- CSV File for creating Emails - this will include all
accounts on the selected range, with or without emails, unless the box 'Require Email Address'
is ticked, resulting in an export for only the accounts of the range that have email. 2- CSV File
for Mail Merge - this will include all accounts on the selected range, with or without emails,
unless the box 'With NO Email Address' is ticked, resulting in an export for only the accounts of
the range that DO NOT have email.

Electronic Marketing =
Sekect Terpinte Sal Nlow D/ B
et DUt VP for i ]
Outpt Foder and Fikname | CUSERSDOCUMENTSIEXPORT-20151008152838 CSV
Custormer Seeeton
Account o] 9999999999 || Postcede 22222
Grovp v — zzzzzzzzzz v coswmscTyes AL Types -
Sakes Rep ~ — zzzzzzzzzz | WarbctngReforal | ™ALL Sources ™ -
Manager v - zzzzzzzzzz v Prcelevel AL Leves -
Region v - 2222227222 | pateorismsse 01020 ] oenomors [+
Locabon | AlLCCBONS. v
|| & -
OME  WSERT BAGELAVOUT  FORMULAS | DATR | REVIEW  MIEW
e
2] E=
Vrom  From  from From Other st el et Hash
Ssiss Ansisis Seiecton fecms  ih  lext  Seurss o Commections - s il
[ Use Saies Ansiysis Ranges (Hcte: Th I
Invoice Date 0111072018 f | Bob
Fnied Cede o A R 3 n F F [
Product Group - - i gwenname sumame  name account email ctype grn  rep addl add2 agd2
Proguct Sub Graup : Cat Food Suppliss Limted 1025 admin@catfaodsupplies.co.nz RETAIL T 292 Main North Road Christchurch
Preferred Suppier o — 3 Bob Hendersan Bob Henderson 1068 i " RETAIL Al Razd Botamy Auel
Proctuct ype EALL Tpes. Swift Mawers wellngtan Ltd 1074 wellington@swiftmowars.nz RETAIL FE PO BOx 7745 Riversdsle well
5 Swift Mawers AuckiandLtd 1075 auckland@swiftmawers.nz RETAIL FE PO Bax 11475 North Shore Mail Centre Avas
(ST pr— L
BEwen| (o] [ ‘l
Electronic Marketing =
Seiect Terpinte Sak flow Ot E
CERrOmE S Fie o Ml Uerge > B
Outpt Folder and Fikname: csv
Customer Seieeton
Account o= 9999999995 [~ Postoode E & © i -
Grep v|— zzzzzzzzzz v cusmerTyoe 3
St o B P o RSEHE PRGELANOUL  TORMULAS  DAIR RVIER i
Manager v|— zmzzzzzzIz v Pretevel -4l
Ragon - zzzzz277zz v pseorismsse 0 |[E LS
v 7
i
AL 5
-\ 5 I3 r F F H )
1 |givenname sumame  name 2ccount email ciype grp rep adol 2dal
] 2 |Allan Andarson  Allan Andersan 1001 RETAIL A1 157 Main North Road  Christoh,
Saies Anslysis Seecton 3 [Andrea  HIl Andrea Hil 1002 RETAIL TT 162 Lovier Ave Wellingt
[ Use Sales Analysis Ranges (Hote These ranges.are agpied AFTER he Custoner Ranges af 4 |Andrew  Hills Andraw Hills 1004 RETAIL Al 165 Brick Placs Napisr
5 |Angus  Swie Angus Suift 1005 TRADE Al 160 Anderson Bay Razd New Ply
Invoice Date PR d & |Barry Conners  Barry Conners 1007 RETAIL &) 175 Longreach Ave Botany
Proguct Goda 7 |Beiinda  Davidson  Belina Davidsan 1008 RETAIL TT 178 Blenheim Aoad  Timaru
Proguct Group [RET] Caffen Bill Coffen 1003 TRADE TT 181 Albert Drive Ashburt
Product Sub Gruup Fa lariney  Elis Eritney Elis 1012 RETAIL FE 180 Dawning Drive  Wellingt
J— 10 |Catin Edwards  Caithn Edwards 1013 RETAIL A) 192 Elits Strast Napisr
- 17 |coin, Esinghause Calin Edinghouse 1012 RETAIL Al 105 Francis Ausnuz  New Ply
Prosuct Typs =ALL Types -
12 |Craig Flowarstan Craig Flawerston 1015 RETAIL A1 198 Grander 5t Dunsdin
I sekc Gustomars wiih have NOT purchissed o ooe32 |nac o oyl Betan aoos N Eo
s |
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— An error occurring on the Customer "Sales Analysis New/Existing Customers w Sales Data" 10681
report when using the filters to narrow down the parameters has been corrected.
Customer Item
When using the "Servicing" option on the left side menu of the Manage Customer Items screen 6920
to go to the 'Regular Services' list and use the 'Schedule Now' button, the newly created Job
now automatically refreshes and shows on the List Customer 'Customer Item' Services window
without having to click on the grid or close it and re-open it. The Job will automatically be set to
the standard (*STD*) Job TYPE. This can be modified later on the Job.
3 oy ’m@.:mmm =)
T Teree—— iy e T [rre—
o ——— | ———— Fr——— —
:‘ m FUSION Elite x
hes [ g I
KT
9706

— Sprockit only: If a Stihl OPE item is sold, processing the Invoice will bring up the Customer Item

screen where the software will show if any of the critical information is missing. A new Customer
Contact can be created from the Customer Item screen and will update the Customer record.

£ Manage Outdoor Power Equipment
STIHL HS86R HEDGE TRIMMER - (Alice Smith) [ inactive
Customer Account | 1000 Alice Smith
Add. Info. 1 ||| ID 60479 Customer I
Add. Info. 2 ||| Description STIHL HS86R HEDGE TRIMMER
Notes Purchased/Started | 31/082015 - Type Hedge Trimmer - Petrol ~
Documents Serial Number 168239548
Customer Contact | #= pppe = ~
Warranty
Warranty Type STHHL Commercial (RTB/12 Months) ~
Servicing
" i e "
ez 2Warranty Details Incomplete - Serial # Purchase Date, Warranty Type, Contact
Make
History Kodel
Other
K save =5 Exit

If the option to "Prompt if All Warranty Details Not Entered" is selected from under the Customer
Items Defaults menu a message will pop up if the user tries to save the Customer Item without
completing the information, giving the option to return to the screen to fill in the details.

£ Manage Outdoor Power Equipment Defaults 4 Manage Outdoor Power Equipment
Preferences | || This section of INFUSION can have a customised description. Eg : If your STIHL HS86R HEDGE TRIMMER - (Alice Smith) Cdmactive
business is automotive repair you may choose to cal this section Wehicles' = =
Customer Account | 1000 Alice Smith SPROCKIT
Short Description | OPE (10 Characters max) Add.info. 1 | | D 60478 Cur
Long Description | Outdoor Power Equipment Add. Info, 2 | | Description STHL HS86R HEDGE TRIMMER R X
The following details haven't been entered,
Note : if vou aker these descriptions vou will need to exit and reopen INFUSION Notes || PurchasediStarted 31082015 |+ e
forihemo lake effect SerialMumber | 168239548 Customer Contact
Documents
Next Service ID 27062 Warranty | 00" Contaet | None = They are required in order to submit the warranty to Stihl. You will need
Warranty Type | STHL Commercial (RTB/12 Wonths) to complete this before the warranty can be submitted. Do you want to
Use Service Due Date when creating a Service Event Servicing proceed?
[ Assign Service to Staff Code assigned to Customer mases 2Warranty Details Incomplete - Serials
Create Jobs for Service Events.
[ Require Unique Serial Numbers for kems within each Type Make: Ve
Prompt to attach a service to a Job if there is a service due wiin| 3 | months History | | Model /
el Promt if sl Warrary detal not enfered ) other ‘
A save 4 Exit ( H Save ) & Exit

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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— The Customer Items report "ltems With NO Services Assigned" now prints only Active items by 10403
default unless the 'include inactive items' box is ticked on the parameters screen of the report.
chase Orders  Products  Cashbook Financials  Fixed Assets  Jobs  Letters  Customer ltems  Rental / Hire  Import/Export  Staff Admin  Window Help
& Manage Customer ltems
2 Enquire Customer ltems T ==
[Z] Detail Listing
B Summary Listing Items With NO Services Assigned
[£] Warranty List by Type
[ Expiring Warranties by Type | Preview || Account Number @v _ 9999999999 |+
[ Items to be Submitted for Warranty % print Sort Key v  zzzzzZIZZIZ =
[ Invoice History by ltem - Detail e Grou = =
5 Invoice History by ltem - Summary i3 Word i i
1 Manage Services Servicing [T Excel Sales Rep M M
ttem ID — | 27777Z7Z777ITIITITIT
B2 Uproming ot L s e -
B nms wn NO Services gned Customer Type = ~
[Z) Services by Status Sort By Customer Name ~
5] Services by Assigned To
[£] Overdue Services
Report Title ltems With NO Services Assigned I save X, Delete
o1 Exit Report Footer
— Sprockit only: The ability to edit and re-send to Stihl the warranty information of a Stinl OPE item 10463
has been added. The button "Resend Warranty" becomes visible on the OPE screen of a Stihl
OPE item if the information has already been submitted. Clicking on this button unlocks the
greyed out fields allowing editing the details and leaving it ready for the Warranty Service to re-
send it on the next batch.
£ Manage Outdoor Power Equipment @
STIHL HS86R HEDGE TRIMMER - (Alice Smith) [ inactive
Details Customer Account | 1000 Alice Smith
Add. Info. 1 D 60478 Customer ID
Add. Info. 2 ||| Description STHL HS86R HEDGE TRIMMER
Notes Purchased/Started | 31/08/2015 - Type Hedge Trimmer - Petrol
Serial Number 548
pocuments Customer Contact | Alice Smith SPROCKIT
‘Warranty
== Warranty Type STHL Commer] . .
- Varranty Datﬁ o :::spoofeilltem has already been submitted to Stihl for Warranty |
Make Clicking this button will allow you to edit the OPE Type, Warranty Type,
History Mode! Serial Number, Date of Purchase and Contact. The ltem will then be
queued for resubmitting to Stihl
Other
Are you sure you want to resubmit this OPE Item to Stihl?
I save o Exit
Financials
The process of Swapping GL codes is now completed when swapping a bank GL account i.e.: 7182
Undeposited Bankings, unpresented items in bank reconciliation screen and Unexported Direct
Credit batches will also be moved to the new account.
File locking in a multi-user scenario when one user tries to exit from Manage GL ID: the 8711
background process of re-paging all accounts does not occur if the user closing the Manage GL
ID has made no changes on the data, reducing the conflict with other users.
The speed of the Bank Reconciliation process has been improved. 10356
10369

If the Integrity Check from Financials generates *Auto-Created* GL Accounts it will no longer
create them with blank ID if it was not able to identify the GL ID at the time.

Blank ID *Auto-Created* accounts will now be given a system generated ID composed of the
word "AUTOGEN" and a number that will be increasing to individually identify the transaction
line, for example AUTOGEN1, AUTOGEN2, AUTOGENS, etc., so the user can fix these with the
Swap GL ID utility.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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The parameter screens of all Financial reports where there is an option to "Show Zero G/L IDs"
now have the option unselected by default.

Print Report - FINPL (3]
Profit & Loss (MTD & YTD)
i review As At Date 5 -
e
ED
iz word Show GIL IDs
l’,? Excel [ include Unposted Transactions
= ror Show Detai
Report Title Profit & Loss (MTD & %TD) H Save x Delete
=i Exit Report Footer

Four new fields have been added for the setup of GL Accounts

* Print Column: this field has to be set in order to use the P & L By Branch reports (refer to
#10424 on next page).

It defines what column (branch) the account is to print in the grid of the report. Each branch
General Ledger account will print out in either columns 1, 2 or 3. Column 4 is to be used for the
consolidation account.

* Print Line ID: this field has to be set in order to use the P & L By Branch reports. It defines
what line (row) the account is to print in the grid of the report. In order to see the same account
printing each branch side by side, the GL accounts need to have the same Print Line ID to show
on the same line.

* O/D Limit: this field is intended for information purposes to store the Over Draft limit of a bank
account. It is visible only on GL Accounts set as Bank Accounts.

* Interest Rate: this field is intended for information purposes to store the Interest Rate of a bank
account. It is visible only on GL Accounts set as Bank Accounts.

(£) Manage G/LID == |8 Manage G ==
eLD 10-1020 [ Hon Printing (@n Profit and Loss / Balance Sheet) Lo 8010 ] Mo Frinting (@n Profit and Loss / Balance Sheet)

Name Name [sokaceomtt ] (@ Bankaccount

Function Income - Transaction S Function Current Asset - Transaction ~|  BankAccount format | New Zealand Bark format |

Defaull GST Rate | nciusive 15.00% - Defaut GST Rate | Exempt | BankAccount Number | 01-0000-0000000-01

SubAccountof | 10-1100 v Total Sales. SubAccount of | 8300 ~ TotalAssets Wext Chequs Kumber 2

Consoliating Alc | 80-1020 v Sales - Products Consolidating Alc ~ Opening Bank Rec Bal 217371

ear End RollAlc ~ ear End RollAjc - DIDebit Authority No

Show as a % of ~ Show as a % of -

] Page Break befors this D Expart Acoount D 1 Fage Break before this D Export Account D
| Print Column @1 02 03 04 Print Column 01 02 03 04
| Print Line D 1020 Print Line D oD Limt 000
Interest Rate 0.000
. ar 1 | - ar 1

The Financial Year Close Off will not be processed if there are no GL Codes setup for Default
Sales, Default Purchases and Default Closing Inventory accounts under Admin / Defaults /
Manage Financial Defaults menu.

Consolidated Closing Inventory GL accounts cannot be set up as a Closing Stock account on
Products settings.

Financial Transaction Journals cannot be posted to Consolidated Closing Inventory Accounts

An error generated when running the Profit & Loss with Budget report has been corrected.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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— Two new financial reports have been added: “P & L by Branch” and “P & L by Branch with 10424
Budget”. These reports print three columns for branches and one column for a consolidation
section. The four radio buttons in the GL code setup screen are to classify which of the four
columns each account will display in (see #10027 above).
P & L By Branch
The Demonstration Company Ltd
As At: 31/08/2015
Page 1
Printed 01/08/2015 02:19:16 PM
Printed By  Default Staff
Branch 1 Branch 2 Branch 3 Total
[G}LID Description MTD ¥TD MTD ¥TD MTD ¥YTD MTD ¥YTD ]
Trading Account
Income
1020 Sales - Products $21,475.00 $95,314.10 $4,519.50 $4,619.80 $4,275.00 $4,276.00 $30,269.80 $104,108.80
Total Sales $21,475.00 $95,314.10 $4,519.80 $4,519.30 $4,275.00 $4,275.00 $30,269.80 $104,108.90
Less Cost of Goods Sold
2100 Opening Inventory $150,000.00 $150,000.00 $150,000.00 $150,000.00
210 Purchases $1,549.00 524 44900 $1,549.00 524 448 .00
7200 | ess Clasing Inventon S1R0 000 00 S1R0 000 N0 S1R0 OO0 N0 S1R0 000 N0
P & L By Branch with Budget
The Demonstration Company Ltd
As At:31/08/2015
Printed :  D1/09/2015 02:24:38 PM
Printed By :Default Staff
Page 1
Branch 1 Branch 2 Branch 3 Total
Description YD YAGO Bud vYAGD vBud Al YAGO Bud vYAGD vBud ¥TD YAGD Bud vYAGO vBud YO YAGO Bud vYAGO vBud
Trading Account
Income
P sou e o oo o e o o e o we
Less Cost of Goods Sold
150,000 150,000 150,000 150,000
24,443 24,443
TohICo]stMGwdsSold 24!:4-69 ) 0 o o 0 o 0 o o 24!:449 ‘ 0 0
General
Forms where serial numbers can be entered have been made consistent so they accept the 26 7139
characters that the software stores for a serial number.
— The Notes form (the one that opens from left menus or from /N on transaction lines) now allows 7862
users to enter more information and it can also be stretched to display more text. The “Insert
Standard Descriptions” has been replaced with an icon button on the left.
(Y] Customer Notes =3
% « 0K
= v
— Customer Invoice, Customer Quote, Purchase Orders, Supplier Packing Slips, Supplier Invoice 9861
forms have increased in size and have been altered to accommodate more information and
provide better visual data entry (refer to #10233, #10234, #10236, #10046, # for examples).
10095

A new 'Details Panel' has been added to Customers, Suppliers, and Products to provide quick

access to information and charts while navigating through management grids. For more
information, please refer to the Details Panel Knowledgebase Article

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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— The column headings on Customer and Supplier Transaction screens previously read "Debit" or
"Credit" and have now been updated to "Invoice" and "Credit Note/Payment"

0,
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==

Credit Notes /
Payments

Customer Enquiry
1000 - Alice Smith T/A Beauty and Giftware of Merivale
Show Transactions between 011082015 |~/ and 01082015 |+ [7] Show AllTransactions
Details Date Ref Trans Method Invoices
Contacts | (017102013 Invoice 10274 112388
Transactons | 011102013 Payment
03/05/2014. Invoice 10344 48375
Balances | paps/2014 Payment
Qutstanding | 02/10/2014 Invoice 10586 103.50
0211072014 Payment Cheque
Invoices | o4rtzizote Invoice 10415 1798.88
Quotes | 04/1212014 Payment
050712015, Invoice 10484
Backorders
0700712015, Invoice 10529 75.38]
Jobs 0710712015, Payment
= 0310872015 Invoice 10485 213750
0810872015, Payment
Custitems | 09/0812015 WERET4E7 Invoice 10636 491628
Sale History
Product History
Print S/ment
Emai Siment
4 Ext B Eind / Edit i Print Allocation Payments

1123.88)

483.75)

103.50

1798.88)

75.33

213750

Supplier Enquiry

20 - Total Furniture

Show Transactions between | 01/09/2018

Details

Date

Ref

v and 010092015

Trans

Show All Transactions.

Invoices

Credit Notes /
Payments.

Contacts.

Transactions

Balances.

Qutstanding

Orders.

Invoices

Notes.

Show History

Allocation

Print Siment

3 Exit

021072014
0611072014
0611072014
101172014
201112014
3110872015

S End

1848
1849
1850
1870
oc

1888

5 print

Invoice 8976,
Invoice 8745213
Invoice 89742
Invoice 987
Payment by DC
Invoice 345

99.00
423.00
219.33

€670.00

143750

74138

— The Confirmation message of Emails being sent to the Queue has been reinstated on Quotes.

— The System Help Files have now been replaced by a new Online Help available from the Help

Menu. PDF help files are no longer distributed through the Installation process.

— The “Save” on the Change Columns option of the Management screens for Quotes, Invoices,
and Purchase Orders when displaying current transactions now holds the sort order for when
the user reloads the grid.

— The Aged Trial Balance reports for both Customers and Suppliers have been sped up.

— Afailure message is now displayed if an SMS is not able to be sent.

IMFUSIOM Elite

5MS Message was NOT sent.

Please check the Mobile Mumber and/or your SM5 Defaults

— The Company Name field on the licence form has been extended to accommodate 60

characters.

— Ability to use the shortcut Alt+O to close the Notes screen when using /N on a transaction has

been reinstated.

— An issue where the main screen was hiding the user name and the software version in the title
bar has been corrected.

Import / Export

— The ability to export and email a file with customer invoices via EDI directly to Farmlands has
been added under the Import/Export module.

Invoices

— Serial Tracked items being carried through to a Recurring Pending Invoice now require the serial

number to be entered before the newly created Recurring Invoice can be posted - previously the

same serial number was being used.
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— An inconsistency with the warning message "You are selling below Cost" not appearing on 7330
Invoicing if the Customer Default was not set to ‘allow discounts' has been corrected. The
warning will now appear whenever appropriate, regardless of the discount setting.
— An issue with the warning "This customer is flagged cash sales only" not appearing if the 9198
Customer already had a Pending Invoice and the new Invoice was being created from the
Pending Invoices lookup screen has been corrected.
— Delivery Address 1 column can now be searched using Filtered Search in both Manage Invoices 9901
and Manage Quotes screens.
— The issue where Date filtering on Invoices is lost in the Invoices Management screen after 10087
searching has been fixed.
— An issue with a Product quantity being reduced when opening a posted Invoice in version 8.212 10113
has been fixed.
— The issue where "prompt for printer" needed to be selected for the Print All option from the 10143
Manage Invoices screen to work has been resolved.
— When selling a serial tracked product, the serial number lookup screen now also displays the 10177
Cost and Quantity available next to the serial number.
[
Invoice # 10542 et
Date 06/08/2015 v Payment Due |13/08/2015 | L] Select Serial Number @
Location Auckland ~ Serial # & Availiable Cost ~
12459863 1.0000 1200.0000
Code 361264873 1.0000 1200.0000 Back (
1310 Ride On Moveer 48" Out 36598741 1.0000 1200.0000 —
41578962 1.0000 1200.0000
41589527 1.0000 1200.0000
41589536 1.0000 1200.0000
41589675 1.0000 1200.0000
41589726 1.0000 1200.0000
98523147 1.0000 1200.0000
Avail Qty - 9.00/9.00 v
Bin : ‘ﬂ -
On Order 0.00/0.00
10233

— The Delivery information on a Customer Invoice has been moved to the Details tab - the
Delivery tab has been removed.

Customer Invoice ( 1000, Alice Smith) - Invoice # 10632 =R E=R S
Details Charge To : Terms: 20th next month Deliver To : = Default Delivery Address *|~ | Deliver via | Courier Post ~ | Date 27/08/2015 w| Time 0000
Notes. Alice Smith Alice Smith INStructions [piease call client to inform when delivery is on it's way

Custom Fields 154 Cashel Street 154 Cashel Street =
Account Balance ||| | Christehurch Central Christchurch Central
Christchurch Chrisichurch
Payment
Hew Zealand g0 New Zealand 8011 | Phone 02 8962407 Fax | 033726066
Jobs/Servicing
- Owner - Alice Smith +| | Inwards Goods ** +| Label 1 gae |00 2 rae | ae
Invoice # 10832 Ref %87
Date 2710812015 ~ PaymentDue | 20/0972015 - Sold By Al o
Location Chrigtchurch i Entered By | AJ - Order# 1254
Code Description Qty Back Order Cost Mark Up Rate Disc % Extend ~

Black Merino Jersey size M 1.00 60.0000) 3333 80.00 5.0000 76.00
1032 Ladies Watch - Gold 1.00 150.0000( 133.33 350.00| 5.0000 33250
1027 Birthday VWrap 60cm 1.00 1.8000| 177.78 5.00 5.0000 475

v
Avail Qty 31.00/3.00 | Total Sell Price 41325 Freight 0.00
Bin: Total Cost Price : 31.80 || Delete Line Insert Line ] Recurring
Email Invoice GST Exclusive 41325
Gross Profit SR [r— il
On Order 0.00/0.00 | yyoin 92 30% O Print warranty GST 6199
. 000 Merker 1199.53% Rounding 0.00
Win
GST Inclusive

Max : 0.00 4524
EQQ: 0.00
fx I Save 4 Exit Process
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— The full Product description now flows through to the Invoice when a Backorder is filled.

— When using the Credit/Recharge option to credit an Invoice rounding is now handled correctly.
— The Customer Lay By report has been fixed and now shows the correct total amounts.

— An error seen when printing Terms and Conditions with a Customer Invoice is now fixed.

— Error with 'MAKEPDF' module that occurred with some layouts when trying to email an invoice
with the local email application has been resolved

— A new tickbox to allow the user to charge the sale via the Customer's account instead of the
associated Head Office has been added on the following screens: Customer Invoice / POS
Invoice / Create Rental Hire / Extend Rental Hire / Return Rental Hire. When the transaction is
initiated the box will be ticked by default, and if unticked, a message will show explaining the
transaction will be charged to the customer's account.

[€ Customer Invoice ( 1057, An « Supplis) - Irvoice # 10641 = e
Detais. Charge To: [] H/O: Co. Ltd Deliver To: | * Defauk Defvery Address | | Deliver via = nAssigned = ~ | Dofe | 0SA02015 * Tme 0000
Hotes Anderson Furniure Supplies Anderson Furniture Supples Instructions

Custom Fiekds 325 Downing Drive 683 Downing Drive —
ccount Balance || YVelingtan Welington
Payment
Phone 03 3B4 0948 Fax | 035306112
Jobs/Servicing
= Mane = || | ** None = w| Lobes NI 1 aa || 0] 2 a4 (| 0004 iaa
Civs - A -
nvoica# | 10641 Ref (_ This Invoice will be processed via the Customer Account and HOT to the associated Head Office
— I

Data oaM00s ~ PaymaniDue 2011205 *| Sold By FE -

Location Auckland - Entered By | STAFF - Order ¥
Cog Description ol ack O jac % z "

Job

— When selling a serial tracked Product on a Job Invoice the sold date now shows when you
check serial history (from the Product Enquiry / Serial # menu).

— Users are no longer able to edit the Discount field in the Job screen if their Staff code is not
allowed to edit discounts (Manage Staff / Login menu).

— The issue of rounding when receiving a Payment when a Job deposit is present has been fixed.

— Data entry and behaviour has been improved on Job Entry:
Lines can be entered continuously on Job management now regardless of having reached the
last blank line if you arrow down or press enter or tab away.
Enter and TAB keys will keep moving the cursor to the next field on the right until it reaches the
last one, and then it will create the new line.
The problem of having the cursor moving to the top line doesn't exist anymore.

— The Supplier Invoice number now prints on the Job Detail report.

— The ability to sort columns on the Customer Item lookup screen when opened from a Job has
been restored.

— The name of a Head Office account is no longer superimposed on other fields on the Job screen

Manage Job - 10130

Details Customer Alc | 1001
Site Details Name | |atan Anderson
Contacts Address 157 Main North Road
Instructions Chrigtehurch

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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The Job Deposit screen now uses the standard Date Picker keeping consistency with the rest of
the software

When adding new lines to a completed Job and a change of Location occurs, Billed items are
now NOT transferred.

A button "Show Costs/Profit" has been added to the Job screen and will show the information on
a new column next to it when the button is active. For the button to be visible check that the
option “Hide the Cost Price Column (Modify Screen)” is NOT selected under Admin / Job
Defaults / Cost Entry.

Cost (Excl
“GST(}“ MarkUp  SellRate  Disc% Edend A B 7

Date Code Description Qty Soid

02/08/2015 1020 1GB DDR400 RAM Desktop Memory 1.00] 7054 68.70 118.00 118.00 O
02/09/2015 1021 Workshop Labour 1.00 80.00) 100.00 120.00 120.00 [m]

Quote Available Qty : 1.00 | Total Sell Price 239.00 Freight 0.00

Job Card (All Locations) : 8.00 | Gross Profit : 108.48 [ Template.

Bin : Total Cost Price 130.54 Delete Line Insert Line [J Recurring GST Exclusive 239.00
GST 3585

ee ||onOrger: 5.00 | yargin - a5 4y, | | Authorise None | Authorise All

(All Locations) 5.00 Rounding 0.00

Markup 33.09% New P/Order | Assign Quoted Job Label

Orders GST Inclusive 27485

fx

List Depost Use '
- = Deposit Balance 0.00 Deposit Recsived 0.00

Reparts Deposit Used 0.00 (Unbiled and Authorised Costs Crly)

I save o Exit 1] preview Invoice Now

The ability to filter by Project ID has been added to the majority of Job reports.

Print Report - IM2BILLD (3]

Work In Progress - Detailed

1) Preview As At [01/05/201 S
% Print Project ID ofr — 9999995000 |v
E Word Job I v | ZZZFFFFIIFFIIIV A
F Excel Customer Account 0lv — 5999999999 |«
Assigned To v — ELIFFFFTIT &
T POF .
Location All Locations bl
Job Type = All Types ** e
Job Status = Any Status = i

Show Tech Notes
[[] show Job Instructions
[] Show Un-receipted Purchase Orders

[[] Show Location Totals

An issue where Jobs were calculating the GST component on items added to Jobs for
International Customers has been resolved.

The rounding from the Modify Job screen now flows to the second Invoice generated when the
Job Type is "Warranty - All Costs". The rounding field is now disabled on the Job screen for Job
types "Warranty - Labour Only", "Warranty - Parts Only" and "Warranty - Parts & Labour" so the
correct amount of rounding can be entered on the two Invoices generated if necessary.

The warning for 'selling below cost' is now working correctly on Jobs.

The issue of Job Invoices not including all the lines of the Job when the system default had the
"Go To Code first where possible" flag on has been resolved.

The "Allow Editing of rates in Customer Invoice /Quote /Price Enquiry / POS / Jobs" setting
under Staff Login setup is now working correctly for Jobs.

The Job Management Defaults now allow the Production feature on Jobs to be activated. For
more about this module please see Production Knowledgebase Article

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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POS

A prompt to select for a Printer has been added to POS when a Warranty may be required.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

— An error in the job screen happening when using a pricebook item that did not exist in the 10615
products list has been corrected.
— Itis now possible to open the scanned supplier invoice directly from a line in the job screen by 10628
right clicking in the product code field. The option 'View Digital Document' will be available if that
code has come through to the Job from a Purchase Order linked to a supplier invoice loaded
using Xtracta.
(8] Manage Job - 10129 =
Detais Customer Alc | 1042 = Terms: 7 Days Opened By  STAFF ~ On OTIROIS = Project i -
Ste Detads | pyme Martn Zen AssignedTo g 7| Start 24022016 v
Contacts Address 280 Anderson Drive Sold By o Time:
Inatructions Dunedn Order No. Duraton | 0000:00
Tach Notes Due 24022016 -
Type Buiding ~ T
blataea - - Status. Waiting On Customer v Finish =
cm:; ::“‘ ::‘:::’:’3; PriceLevel  Retad v Tms
S Hoks Mobde 021404448
— CustRerrs D Al Medity
Schadule
Location | Christehurch w | Tite Toextend garage as per quote
oae Code Descriton ayson % Y copme  oscn  Eoea a8 A
0SS MIC123 Mimsnsina e SN 1.00 400,00 m]
0S5 DUAL34S f Cut | 1,00  12500.00 F 0O
0502015 1265 a Copy 100 220000 3500.00 3s00.00| |0
09102015 118 O Paste 1.00 90.00 150.00 150.00(|
0102015 119 ) Undo 1.00 €5.00 150.00 150.00 |0
Select ANl oo
Format » EE w
Quats Avpilable Oty Original Document | Order # : 1875 - Cleaner Supples and Services Lid Freight 0.00
— l}rI ) View Audit Delete Line Insert Line [ recurring GST Exclusive 3800.00
e Ic::é?:;'n"" View Digital Document Authorise None  Authorse A1 ] Tomptate GST 570.00
(&l Locations) Oven Product Mew PiOrder  Assign Quoted Joib Label Rounding 0.00
::::‘ M':emalw: Show Coste/Profit Deposi Used 000 T Rl
s 2 4 Us: [Usblad wns Authesipad Conts Only)
- Faveurites Lolo s Depost Balance 0.00 Deposit Received 0.00
1085 Christrnas Cards Pkt 10
fx 1050 Diamand Ring bl Seve 4 e £ Prevew Ivoice Now
- 1026 Christrnas Wrap 30om
1009 TV Stand
1008 LCD Wall Bracket
1000 Double Bed
Resolved an issue where job invoices were not holding the order in which lines were entered on 10635
a quote if the job was invoiced using option "as per quoted".
Mark Up column no longer causing numeric overflow error and also now can accommodate 6 10649
digits before decimal point to avoid displaying **** **
Rounding behaviour on Customer and POS Invoices has been unified and now is working 4004
consistently on all options for POS user, non POS user, Round all Sales on or off. For more
information, please refer to the POS Rounding Knowledgebase Article
The incorrect calculation of rounding on a POS Credit Note with refund when POS defaults are 7987
set to 'Round all Sales' has been fixed.
The issue with GST reverting to Inclusive when a Held Invoice for an International Customer 8545
(Zero Rated) is recalled from POS has been fixed.
The Rep field on POS screen is now populated when selecting a Customer Account. 8877
When using DPS Eftpos integration the printing is now done in the correct order, i.e.: Customer 10028
Receipt first, Merchant Receipt second.
An issue emailing the correct Invoice Layout via POS has been fixed. 10116
10148
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— POS Quick Buttons now resize the image automatically so they are displayed correctly at the 9624
bottom of the screen.

POS has been re-schemed. Buttons on the right have a background colour to make it easier to
identify. If any of the options do not apply or are restricted to the Customer or the user, the
background colour will remain but the icon of the option will be disabled.

Point of Sale - Terminal 2153876152

-
1000 Alice Smith Order# 123 Repad |-
Change Alc

Code Description Qty Rate Disc % Extend “
1000 |Duuble Bed 1.00] 525.00 5.0000 49875
v
:;3" ty tem Count:  1.00 Freight 0.00
O Send Invoice via Email Rounding 0.00

0On Orde .
o [ Print Warranty

$ 573.56

Sale Total (Incl GST)
Win

Max :
E0Q

F= Jelete Line el
Individusl :
Froducts "5— [
King Bed LeD VI Doble Bed D
Hold ecal
Lookup by 0,
Froduct Type 0
Appliances Furniture. Vs Profit/Margin Exit

O infusion

— Pending Customer Invoices created from a Job invoiced with lines as Total now show the 10391
correct lines on the POS screen when recalled from POS.

— A 'One Off Service' is now correctly recorded against a Customer Item when sold from the POS 10405
screen.

— Resolved an issue where POS invoices could not be completed if created to a customer account 10577
with no sales rep assigned to it while the POS Defaults were set to "Ask for Rep on each Sale"
and the System Defaults were set to "Staff Code Required on All Transactions".

— The cursor will move to the quantity field on the POS screen if using the POS Quick Buttons to 10602
enter the product in the line and the POS Defaults are NOT set to skip the QTY

— An issue where the second row of POS buttons were not visible on the POS screen if they had 10624
no images has been resolved.

— A problem where POS dockets charged with Eftpos using DPS integration were being re-printed 10647
after printing a non Eftpos POS docket has been resolved.

— Alt + Cis now correctly triggering the Change Account button on the POS screen. 10672

Product

— The Code of a Product created from a Pricebook now saves correctly if it is modified when being ~ 10119
created.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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A Stocktake cannot be created with a date prior to a 'before’ lockout date. 6087

The Locations tab of a Modify Product screen allows users to type GL IDs up to 10 characters 6376
long to keep consistency with the GL IDs field length in Financials.

Specification Sheet reports for Products will now show a Promotional Price only when the date 7447
of printing falls within the Promotional date range. It will print the Promotional Price AND the
Promotional Date Range otherwise the normal price will print.

The Swap Product Code process no longer leaves the old Code records in Prodbals and 7961
Suppprod tables.
Pricebook Codes used on Quotes without creating the new Product Code in Infusion will now 8574

show on Job lines if the Quote has been assigned inside the Job. New Product Codes will be
created in this process.

The Swap Product Code process now updates the Product Code in the record of the Customer 9758
Item as required.

Location colour bands have been added to the Stock Take, Receive Products, Order Products, 9919
Manual Sale/Adj. and Write off Products screens.

The issue with Product Groups not being correctly restricted to the Associated Product Types 9987
when assigning a Product Type has been fixed.

It is now possible to enter negative quantities on the 'Receive Products' and 'Write Off Products' 10065
transaction screens on the Products menu.

The Product Transfer, Product Manual Sale/Adjustment and Product Write Off processes now 10145
handle multiple quantity serial tracked items correctly.

Consolidated Closing Inventory Accounts are no longer visible on the 'Update Stock Value to 10257
GL' screen under the Products / Utilities menu.

The ability to add one Kitset to another that is 'Use When Invoiced' has been reinstated. 10262

An issue with multiple users Recalling, Posting or Deleting the same Product Transaction has 10393
been resolved.

The issue with the Product Sales Analysis report "Top/Bottom Product Code by Date" not 10466
showing correct data when the 'Include Products with no Sales' tick box was not selected has
been resolved.

The problem where the Cost field of the Supplier tab inside a Product was being re-calculated to 10475
add or remove the amount of GST if the 'Update Products' button within the Pricebook
Management screen was used has been resolved.

Printing of all standard Bar code labels has been sped up. 10502

An error generated by pressing F9 on a GL Code field of the Product Location screen when 10508
there was already a GL code entered has been resolved.

Products created using the right click option to "create product" from the Pricebook screen will 10582
now create the new products in Infusion using the mapped Infusion Types, Groups and Sub-
Groups.

Error when opening the side panel on product lookup screen has been resolved. 10722

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz
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— Anew 'Update Costs/Prices' button has been added to the Kitset form so users can exit without 10301
being prompted to update costs and prices.
Manage Kitset Components @
1007 - Dining Table and 8 Chairs
Fittered Search
O adw 4 | (®) Use kems When invoiced () Use When Received into Stock
/. et aty Code Sega Description Type Length  Width Height Time On Hand Latest ~
x Delete R 1005 0|Dining Table Rimu Product 5.00 185.00
2.0000(1008 0| Chairs, Solid Back Product 20.00 A7.00
* Update
Costs/
Prices
L
Total 571.00
— On the screen of a Pricebook, users can now right click on a Pricebook product. 10343
If the product does not exist in Infusion yet, the option “Create Product” is available and creating
it with this option also links the record in the Pricebook with the new record.
If the product already exists in Infusion, then the option to “Open Product” appears, and this
opens the Product record from Infusion, not the Pricebook.
Update Pricebaok [E=R[E=R== Update Pricebaok [E=R[E=R==
Con ©on
/. Hodity /. Hodity
& GO Clear Fitter Map Types/Groups/Sub Groups & GO Clear Fitter Map Types/Groups/Sub Groups
) R - o ) R - o
T [ i R o T [ e R o
. Update | DRY128 sswr: 2030 . Update | DRY128 Se\f:leumngHeu:yPumDKgl\nthasDryer Ea 200
[ o R = o seon JLee (o T |
e [ o B e [ oo R
5 o | e Dous Damrasrer s p e s SHievisnivy - K
— Product lookup screen now has the pre-populated code in the filtered search field fully 10723
highlighted so user can just overtype on it.
Purchase Orders
— When receiving a Purchase Order for a new Product created from a Pricebook, the correct 7109
quantity of labels to print is scheduled.
— A message 'This invoice can only be posted from the Invoice screen due to it having GL code(s) 7760
with a zero rate.' has been added for when trying to post an Invoice with a zero GST rate GL ID
from the Manage Invoices screen. GL IDs with a Zero GST rate can be created automatically
from a Customer Special order.
— A warning that a Product is already on order when a Barcode is used to enter the Product onto a 8131
new Purchase Order has been introduced.
— The 'Ordered By' on a new Purchase Order will now default to the person logged into the 8254
software.
9860

For more information, please refer to the Digital Invoice Import Knowledgebase Article

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
www.infusionsoftware.co.nz | sales@infusionsoftware.co.nz

A new Digital Invoice Importing option has been added for the processing of Supplier Invoices.
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— Deleting a Saved Purchase Order no longer creates negative on order quantities for the

Products involved.

— The Supplier Pending Purchase Order look up screen has been replaced with a new screen.
Sorting and filtered searching is available in this.

Infusion

business software

Supplier Pending Purchase Orders - All Appliances

All Locations

o

Status Date & Order#  Name  Account  Total Terms  hwoice# Location  DeliveryAddress 1 Delivery Address 2 Delivery Address 3 Rep  DueDate  JobD  Cubic Weight  Order Type Date »

Saved 1858 | All Appl 3] 11580.75|Day 20 after Auckland| 113 Great North Way Drive|Onehunga Auckland 0.000 0.000(Standard |1 /
™
< >
Code Description Job D Qrder Qty Invoice Qty Location Rate Discount Extend ~
1011 Fridge Freazer 4.00] 1098.00] 0.000| 4392.00

Fridge Freezer - White
Chest Freezer

4.00]
2.00]

1093.00]
755.00]

0.000]
0.000]

4392.00
1510.00]

— The screen for entry of Serial Numbers via Receive Products has been re designed and made
simpler to use.

Enter Serial # 's -H
Location Code Description Serial # Oty ~
Auckland 1310 Ride On Mower 48" Cut 3543131371 1.00
Auckland 1310 Ride On Mower 48" Cut 663321320073 1.00
Auckland 1310 Ride On Mower 48" Cut 2221 5& 1.00
Auckland 1311 Rotary Mower 20" Alloy 1.00
v
Delete Line Insert Line =5 Exit " Ok

The ability to alter the Quantity Ordered on a Purchase Order without having to receive or
process an Invoice has been added.

If the quantity received on a line of a Purchase Order is more than the quantity ordered, the field
will be highlighted orange.

Order Qty Receive Processed Rate Discount Extend A
525.00] 0.00] 2825.00

.00 0.00]
W

Description

1000 Double Bed

Avail Qty - 0 Freight 0.00
Bin : Hide fully Processed lines
Delete Line Insert Line -

[]Send By Email [] Print tem Labels [] Print Order GST Exclusive EEy

On Order : Receive All GST 38375
Rounding o.oo

Min
Max GST Inclusive BT
E0Q:
fx 5 Exit * Process

Lockout dates now stop the processing of Purchase Order Receipts and Supplier Invoices if the

date is outside the range.

— When swapping a Job Management Purchase Order to a different supplier, the 'Delivery to'
Address can now be changed.

— A Purchase Order now holds the Delivery Address when the Purchase Order is swapped to a
different Supplier.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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8867

9542

9729

9885

9976

10059

10071

10100

Page 29 of 34



0,

Infusion

business software

— Supplier Invoices now show the variation amount if there is one between the Invoice Total 9862
control field and the total field at the bottom of the screen that is automatically calculated from
the values on the screen. If the variance is up to $0.04, an additional button on the side of the
variance will appear so the rounding can be added to the rounding field at the bottom to make
the calculation of the screen match the amount entered in the Invoice Total field.
Date on Invoice 01/092015 - Date on Invoice 01/09/2015 -
12015 - Supplier Invoice # 252664 1092015 - Supplier Invoice # 852664
3 - Invoice Total 1484.80 3 u Invoice Total 1484.80
Qfﬁriatiun 0.03 zD
eive Processed Rate Discount Extend A\ ceive  Processed Rate Discount Extend ~
2.00 0.00/ 645.55/ 1291.10 2.00 0.00 545.55 0.00 1291.10
Freight 0.00 Freight 0.00
GST Exclusive 1281.10 GST Exclusive 1281.10
GST 193.67 GST 193.67
Rounding 0.00 C Rounding 0.03 )
GST Inclusive 148477 GST Inclusive 1484.80
Process Process
— If a part filled Purchase Order is being processed to have the remaining items receipted, a 10097
warning message will appear. The user can choose to receipt the remaining items to a packing
slip only or to receipt those items with their Invoice. Thus the Invoice for the original packing slip
can be combined with the second packing slip OR be entered alone.
Qur Order# 1873 on | 051022015 (@) Enter Invoice Packing Slip # Date on Invoice 02/09/2015 -
Required by | 05/02/2015 = (OPacking Sip Only  peceiyeq 020092015 |»|  Supplier Invoice # | 54313212
Location Auckland Warning gceived By STAFF ¥ Invoice Total 327.08
NOTE: Enter a* at the start of the code to e"_* Previous packing siip received
Code There are packing slips already received for some items on this Order Qty Receiveq?cessed Ratz Discount Extend "~
1310 Ride On Mower 48" C | purchase order. 5.00| 1200.00
1311 Rotary Mower 20" All 5.00 624.83
1312 Spark Plug NB1454 15.00 10.00 102.00
1313 Spark Plug 142AS 15.00 10.00 55.50
134 Spark PUg KMLOAS It is recernmended that you de net continue and use a different 1500 10'00] 12650
method. B hd
Aval Qty 11.00/11.00 Freight 0.00
Bin es - will recerve onl e outstandin 00Us W & invoice for just
:’hose pllodu:ts‘ An li::icef;rtth:prgevgioufpacilw"ntghslip«’s :aﬂfbeJ ' His [ Print Order l 2440
On Qrder : 0.0070.00 entered later, Invoice calculating Extend 200
Min : 0.00 No - will return and set the process to Packing Slip mode. This will only based on this quantity Rounding 0.00
Max : 0.00 alow you to later enter the invoice for all of the related packing slips. GST Inclusive 327.08
EOQ 0.00
o Are you sure you wish to continue? e Brocess |
Yes No
— Sprockit only: STIHL Purchase Orders can now be edited and updated after they have been 10112
sent to STIHL and when they are received.
— An issue with the Reference field on the Outstanding tab of the Supplier Enquiry screen and the 10150
Reference field of the Supplier Payment screen not being populated with the Purchase Order
Number when it was received with Packing Slip only has been resolved.
— The Order Date of a Purchase Order with status 'ordered’ can no longer be changed. 10173
— Resolved an issue where a Customer Special Purchase Order including a serial tracked product ~ 10201
with a Ratio greater than 1 was populating the Customer Invoice with the incorrect quantity.
— The ability to open a Posted Supplier Invoice has been added to the Manage Purchase Orders 10202
screen. This can be done by selecting 'Include Completed' and double clicking on the Invoice,
which will open on Read-only mode.
10371

— The option to 'Remove All Packing Slips' has been added to the Packing Slip Invoice.

Infusion Business Software Ltd | PO Box 8197 Riccarton | Christchurch
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— The Supplier Code column now shows on Order, Packing Slip and Supplier Invoice screens as 10046
long as this is set to show under the Admin / Defaults/ Manage Supplier Defaults / Orders menu.
Packing Slip
Order To Deliver To Custom Fields
Total Fumniture Total Furniure Text1 Date 1 | -
123 5t Patrick Ave 123 St Patrick Ave Text2 Dats2 | =
Auckland Auckland Text3
NZ NZ Text 4
I I Fhone 09 453 4445 | Texts
e » Fax 019 453 4444 | Texts
Note : All Purchase Rates Exclude GST VI8 UnAssigned = Ordered By [
Qur Order # (O Enter Invoice Packing Slip # 912456
Required by | 16/10/2015 ®Packing Slip Oy peceivey 020092015 |
Location Auckland Received By STAFF -
NOTE: Enter 2 * at the start of the code to enter a supplier's product code
Code Supp Code Description Order Qty Receive Processed Rate Discount Extend ~
1000 123458 Double Bed 3.00 3.00 0.00 525.00] 0.00 1575.00]
v
Avail Oty 28,00/ 11.00 Freight 0.00
Bin: Delete Line | nsertLine | L Hide fuly Processed lines .
— = | ] 5end By Email [] Print tem Labels [] Print Order GST Exclusive 8
On Order © 3.00/3.00 Receive All GST 236.25
i oo Rounding 0.00
Max 0.00 ‘GST Inclusive 1811.25
EQQ: 0.00
Supplier Invoice
Suppliers Invoice - From Purchase Order (A/c 20 - Total Furniture) [==]
Invoice From Custom Fields
Total Furniturs Text 1 Date 1 ‘ H
123 5t Patrick Ave Text2 Date2 | =
Auckland Text3
NZ Text 4
‘ ‘ Texts
Text6
Our Order # Date on Invoice 02/08/2015
Due by 20MDI2015 Supplier voice # | 95623214
Location Auckland Entered By Invoice Total
NOTE: Enter a * at the start of the code to enter a supplier's product code Note All Purchase Rates Exch
Code Supp Code Description PiSip# Order Qty Processed Rate Discount Extend "
1000 123458 Double Bed E23 3.00 3.00 525.00 0.00 1575.00
v
Freight 000
Delete Line [nsert Line GST Exclusive 1575.00
- AddP/Sip |- Remove PiSip GST 23625
' T Rounding 000
GST Inclusive 181125
. . . . . . .
— The Packing Slip number now shows on the Supplier Invoice 'All received' screen. 10101
Code Description [ PIsip#  \OrderQty Processed Rate Discount Extend ~
1015 Deskiop Computer wi 17" screen 837 7.00 200 1300.00] 000 260000
1018 Notebook 15.4” 120G HD 687 3.00 1.00 855.00 0.00 855.00
1024 Hotebook 13" 837 3.00 200 599,00 0.00 1998 00
1020 1GB DDR400 RAM Desktop Memory 687 10.00, 5.00 79.00 0.00 395.00
1015 Desktop Computer wi 17" screen 789555441235 7.00 5.00 1300.00] 0.00 850000
1018 Notebook 15.4° 120G HD 789565441236 3.00 200 855.00 0.00 1710.00
1024 Hotebook 13" 789555441235 3.00 1.00 599,00 0.00 999,00,
1020 1GB DDR400 RAM Desktop Memory 789565441236 10.00, 5.00 79.00 0.00 385.00
v
Freight 0.00
Delete Line Insert Line GST Exclusive 15452.00
Remove PISiip GsT 2317.80
2\ Remove Al Rounding 0.00
=i Ext “ Process
— The Purchase Order date is now populated when using New/Receive from the Manage 10281

Purchase Orders screen.
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Filtered Searching of Order # and Invoice # has been added to the Pending Packing Slips
screen.

Supplier Pending Packing Slips (Mot Yet Invoiced)

'/, Recal

are Name
02/082015 1864 Allan and Jane Johns 6725.20| Auckland
30408/2015 1884 Allan and Jane Johns 10804.50 | Auckland

Location

The custom fields have been moved to the top right of the main Details tab of Purchase Orders
screen. The Custom tab has been removed.

Supplier Purchase Order (A/c 20 - Total Furniture) EI
Details Order To Deliver To : Custom Fields
Notes [rotat Furniure Total Furniture: Text 1 Date 1 -
123 St Patrick Ave 123 5t Patrick Ave Text 2 Date 2 -
Auckland Auckland Text 3
NZ NZ Text 4
Phone 09 453 4445 Text S
** None = e Fax 09 453 4444 Text6
Note All Purchase Rates Exclude GST **UnAssigned = e
Our Order # 1860 Ordered By -
Required by | 15/09/2015 - Entered By | STAFF -
Location Auckland w~ Date 21/082M5 v
MOTE: Enter 3 * at the start of the code to enter a supplier's product code
Code Description Order Qty Rate Discount Extend A
1000 Double Bed 3.00 525.00 1575.00

,;vallanle Qy: 280071000 D sens ey enar Freight .00

" Delete Line || Insert Line GST Exclusive 1575.00
On Order : 0.00/0.00 | | Auto Order - Min Max | Auto Order - Sales GsT 23625
i 0 Rounding 0.00
Max .00 GST Inclusive 181125
EoQ: 0.00
| fx A save il Exit “Order Now

An issue in Customer Special Orders with multiple quantity serial tracked Products defaulting the
incoming stock to the wrong Location has been resolved.

A Purchase Order can no longer be posted to an Inactive Supplier.

If a purchase order is created at the time of receiving an invoice with Xtracta using the order
number of the invoice, and then a second invoice is sent for the same order number, the
software now allows this second invoice to also be processed with Xtracta, allowing the same
order number to be used on a new purchase order.

A record locking issue occurring with files related to purchase orders and supplier invoices has
been resolved.

An error occurring when trying to change the contact on a purchase order receipt has been
resolved.
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— Required By Date field on purchase orders is no longer left blank on new orders, it will always be

pre-populated with the computer's date at the time of creation.

— Serial Tracked Items on Sale only will now create the record correctly in jobs when added from a

job purchase order receipt.

Quotes

— The Job ID now appears on the Quote screen when the Job is created from a Quote.

— The Customer Prompt Note is now visible when creating a Job from a Quote to a customer that

has a prompt note set.

— The Quote screen now has separate buttons to “Save” and to “Save and Email”. The latter is

Infusion

business software

10712

10718

9979

10224

10242

active if the Customer account on the Quote has email links set for Quotes. This button allows
saving the Quote and sending it to the email queue. The Save button simply saves the Quote
without creating the email.

— The Delivery Details have been moved to the main Details tab of the Quote screen. The Delivery

tab has been removed.

Customer Quote (Afc 1000 - Alice Smith) = |5 ]
Details Quote To Deliver To Deliver via
Notes. Alicg Smith = Default details Address = v Courier Post ~
Custem Figlde 154 Cashel Street Alice Smith Contact Phone
Payment Ashburten 154 Cashel Street 02 2952407
Ashburton Contact Fax
Servicing
e — South Canterbury 03 3725066
Documents Hone
Quote # 15444 Ref Invoice # Status | Active
Date 20012016 v Expiry | 19022018 | Quoted By | Al - Job id Type  Estimate
Location Christchurch v Entered By | AJ ™ Order #
Code Description Qty Rate Disc Extend ~
1303 Stainless Steel Freestanding Dishwasher 1.00] 200.00| 5.0000 760.00
1053 Double White Power Point 7.00 25000 50000 166.25
1007 Dining Table and & Chairs 1.00 1186.00| 5.0000 126.70
1014 Fridge Freezer - White 1.00 1499.00) 5.0000 1424.05
v
Available Qty 400/1.00 Freight 0.00
Bin i i
Delete Line InsertLine GST Exclusive 3477.00
On Order 0.00/0.00 Show CostsiProfit | Remove all Discounts GST 521.55
Min 0.00 CoEm= founding s
» GST Inclusive 3998.55
Wax : 0.00
EQQ: 0.00
fx | Save & Email A save o Ext

— An issue not allowing entry of titles of Custom Fields for Rental Hire Types has been resolved.

Staff

— A multi-user record locking problem when opening a Staff record has been resolved.

Supplier

— The Direct Credit Batch Reference column is now extended to 20 characters to suit Australian
ABA format.

— The issue with Supplier Account Balances not displaying correctly IF the default ageing methods

10234

10163

10501

8870

10346

in Customers Defaults and Supplier Defaults were not the same has been resolved and now

shows the correct amounts on Balance tab of Supplier Enquiry, Supplier Contact Log and

Supplier Payment forms.
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— The Supplier's bank account must be filled in the supplier terms to export a Direct Credit batch.

0,

— The new report 'Product Sales By Supplier' has been added under Suppliers / Reports.

Reports

Supplier Reports

Periodic Charges

Postal Addresses

Contact Listing

Aged Trial Balance
Aged Trial Balance - By Group
Aged Trial Balance - with Invoices

Suppliers on Direct Credit
Associated Suppliers Listing

‘ Product Sales By Supplier

Transactions By Type

Transactions By Account
Outstanding Transactions
Invoices not Authorised for Payment

Supplier Verification
Supplier Payments Due
Supplier Payments Due by Date Period
Supplier Unallocated Payments
Suppliers Over Credit Limit

Delivery Addresses
Detailed Supplier List
Inactive Supplier Details

Email Address Listing

Pending Supplier Invoices

A

— There are now new short cut options to open a Supplier Invoice in Read-only mode from
Supplier Enquiry and new Details Panel. To open an Invoice double click on an Invoice from the
Transactions, Outstanding or Invoices tabs.

— The ability to modify a Supplier while in the Supplier Lookup screen has been added.

System

Infusion

business software

9144

10339

10433

10479

Layout Setup

Custom Fields

Central Postal
Auckland

(@ suppterLookup Elo=]
+ Select
O tew &) 3 []
ﬂj Duplicate I Account & Sort Key Name Balance Address Line 1 Address Ling 2 ~
1| TELECOM Telecom NZ Limited 0.00 | Private Bag 8745 WHMSC
2| TELSTRA Telstraclear Limited 0.00|PO Box 187358 Auckland
3 ALLAPP All Appliances 59016 20 PO Box 8798-25 Central Postal
4/ S0UTHR Fneroy Systems | td 1 00(PO Aox 2568 Timary
‘Q@ Supplier Details
eLE| 3 - All Appliances ] This Account is Inactive
Account 3| SortKey ALLAPP Phone 09 444 5559
(®) Organization () Individual Alt Phone
Fax 09 354 3548
Name | Al Appiances Mobile 021 354 3548 ==
o Postal PO Box 8798-25 VelP
Address

improve searching. They no longer need to be entered to search.

Spaces and dashes have been removed from Phone and Mobile numbers in Filtered Search to

New Controls have been introduced for Email, FTP, Zip and others and some for future use.

One control replaces 12 previous controls. NOTE: With the introduction of these new controls a
Server and all Workstation install will be required.

The Demonstration Company data has been updated so that the SETDEMODATA program now

runs when the user opens The Demonstration Company for the first time. This shifts the dates to
the current Financial Year based on the date the user first opens it.

Minor Bugs have been fixed.

The issue when saving to Excel more than once from the Management screens has been fixed.

Testing of Infusion with Windows 10 has been done. The only issues noted relate to Windows

display setting. See the Windows 10 Knowledgebase Article for more on this.
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