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Infusion Software v8.103 Upqgrade Notes

These instructions are for v8.103 of Infusion software and are designed to give an oversight into
upgrading an existing installation on a standalone workstation, peer to peer network or LAN.

To install Infusion software firstly download and save the appropriate package from
www.infusionsoftware.co.nz.

Upgrade Notes

Run the install as an Administrator

For all upgrades of installs of v8.010 and prior all server and workstation computers require a reboot
prior to the upgrade due to user and registry changes in v8.103.

For all upgrades of installs of v8.010 and prior a workstation install is required.

For upgrades of v8.100 just a server install on the Server is required.

Before Beginning The Upgrade

Firstly restart the Server/computer the Infusion data file resides on.

Make a full backup of the existing version of the software (ie. Data, Custom and Images folders).
Modify the name of the backup to include a note signifying it is a pre upgrade backup and what
version is being upgraded eg IBS701-20121211b4upgrade. All external syncing services (eg website)
need to be stopped before the backup is made.

If upgrading after hours make sure you have a copy of your v8 license. If upgrading from Version 7
and below you will need to contact Infusion software for a new license.

To start the upgrade Double click on the downloaded .exe file to open it. The first form is a Welcome
form.

Welcome to the Infusion Setup
Wizard

This will install Infusion version &.100 on your computer.

Infuslon Itis recommended that you dose all other applications before

business software [t
Click MNext to continue, or Cancel to exit Setup.

o Nextr Cancel

Select Next to this



) Infusion

business software

The License Agreement form is next

]
License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

NOTICE :

0}

O»

THIS IS ACONTRACT. BY REGISTERING THIS
SOFTWARE YOU ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT.

If you do not agree with the terms and conditions of this
Agreement, do not sign the registration form. Once licensed, -

#| [ accept the agreement

I do not accept the agreement

<Back  Nexts Cancel

After having read the License Agreement select the ‘| accept the agreement’ radio button if you agree
with it.

Select Next

From the Select Components form select the components that are to be installed.

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

U]

Full installation - Both Workstation,Database ¥

¥

Workstation component files - required for Workstation 31.4MB
Database files, prompt for location, can be same as Workstation 81.9MB

Current selection requires at least 114.0 MB of disk space.

«<Back  Mexts Cancel

Select Next

If the "Workstation component files" option was selected you will be prompted for the folder to install
these files into. Type in our browse to the required location.

U

]
Select Workstation Folder
Where should the Workstation files be installed ? .

Setup will instzll the Workstation files into the following folder,
To continue, dick Mext. If you would ke to select a different location, dick Browse

C:\Infusion Browse...

<Back | hexts Cancel

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Select Next

If the "Database files" option was selected you will be prompted for the folder to install the Database
files into.

o

]
Select Database Folder
‘Where should the Database files be installed ?

Setup will install the Database files into the following folder.

To continue, dick Next. If you would like to select a different location, dick Browse

F:\Infusion Browse...

<Back | hlexte Cancel

This can be in a different location from the Workstation component files. eg a separate drive possibly

on a server location. (the example above shows this as F: drive). Type in our browse to the required
location.

Select Next
If the "Workstation components files" install was selected the next form is Additional Tasks.
Note: If Database ONLY option was selected, go to the Ready to Install step.

1}

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Infusion,
then dick Mext.

Additional icons:

Create a desktop icon

<Back | hexta Cancel

Select the "Create a desktop icon" option to create a shortcut on your desktop.

Select Next to be shown the "Enter Icon Name" form.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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]
Enter Icon name
Alter name to suit

The following name will be used for your Icon name.

Icon name:

Infusion

Copytight @ 2006 Infusion Business Software Led

<Back  MNexts—— Cancel

Enter the name you want displayed with the Icon.

Infusion Setup Wizard will then prompt you to install the software.
o

Ready to Install
Setup is now ready to begin installing Infusion on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Selected components: -
Workstation component files - required for Workstation
Database files, prompt for location, can be same as Workstation

{ workstation)
C:\Infusion { database)

| 3
Copyright @ 2006 Infusion Business Software Led

<Back  ——Install— Cancel

Select Install

o

]
Installing
Flease wait while Setup installs Infusion on your computer.

Extracting files. ..
C:\InfusionHelp\Admin Manual .pdf

Copyright & 2006 Infusion Business Software Lkd

Once the install has completed the following form will display.
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Select Finish

Technical Notes:
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Completing the Infusion Setup
Wizard

Setup has finished installing Infusion on your computer, The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

View the Workstation post Instal Motes file -
recommended

0,
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If you only select the "Workstation component files" option, only the files required to run Infusion and
Help files are installed (plus two Unins000.* files).

-
Mame

|#| ChadoSpell.dll
ChadeSpellEditor.ocx
ChadoSpellText.ocx
ChilkatHttp.dll
ChilkatMail_v7_9.dll
Chilkatssh.dll
ChilkatZip2.dll
gdiplus.dil
hndlib.dll

iksgw.dil

Infusion Support.exe
oo

] license.rtf
Mscomct?.ocx
Mscomctl.ocx
Mscomm32.ocx
msvepl1.dil
msverdl.dll

Post Install Motes.rtf
riched20.dll
riched32.dll
richtx32.0cx

|#| SMS_COMAPLdIl
| unins000.dat

('_J unins000.exe

|# | wwipstuff.dil

\#| zlib.dll

& &R B R R E R R R R R R

Date modified Type

9/10/2003 4:37 p.m.
5/12/2006 9:25 a.m.
26/07/2004 11:45 ...

DLL File
ActiveX control
Activex control

3/03/2011 7:01 a.m.  DLL File
24/08/2008 3:05 p.... DLLFile
21/08/2010 3:22 p....  DLL File
24/01/20051:34 p.... DLLFile
22/06/201112:28 ...  DLLFile
13/11/2007 3:23 p....  DLLFile
10/05/2011 %:14 a... DLLFile
8/02/2011 2:46 p.m.  Application
15/03/20057:04 p....  ActiveX control
18/11/20111:54 p....  Rich Text Format

9/03/2004 5:45 p.m.  ActiveX control
9/03/2004 5:45 p.m.

24/06/1998 12:00 a...

ActiveX control
ActiveX control

18/03/2003 8:14 p.... DLLFile
8/04/200610:52 a....  DLL File
18/11/2011 5:38 p....  Rich Text Format
14,/04/2008 6:30 p....  DLL File
14/04/2008 6:30 p.... DLL File
9/03/2004 2:00 a.m.  ActiveX control
10/03/2005 9:57 a....  DLL File
21/11/2011 2:10 p....  DAT File
21/11/2011 2:10 p....  Application
28/10/2005 2:26 a....  DLL File
12/12/2005 3:43 p.... DLLFile

Size

52 KB
1,236 KB
868 KB
2,024 KB
1,640 KB
1,836 KB
1,208 KB
1,708 KB
128 KB
110 KB
261 KB
76 KB
43 KB
647 KB
1,057 KB
102 KB
488 KB
340 KB
3,048 KB
424 KB
4 KB
208 KB
140 KB
9 KB
812 KB
82KB
71 KB

If you run unins000.exe (with the Infusion logo) it will Uninstall and de-register the install. The
unins000.exe is only created when you select Workstation as part of the Install.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |

www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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IMPORTANT NOTICE !!!

If you install FULL or both Workstation and Database at the same time, running unins00.exe will
uninstall both the Workstation AND the Database so it is recommended that two installs are done:
firstly install the Database then run it again to install the Workstation.

Requesting / Entering an End User License
Note : If you are already running Version 8.000 or above a new Licence (as outlined below) will not be
required.

Once the upgrade file has been run and the data has upgraded re-opening Infusion will display the
following message:

INFUSION A )

! i License Key Invalid

e Click OK: to open the Software License Agreement window where upon after carefully
reading Infusion Software Limited Terms and Conditions.

e Click | Agree:
e The Enter License Information window will appear.

e For those on a Maintenance or Support Plan they will be supplied by email their new
License and System ID number. Enter these and select Save. This is all that is required.
For all other End Users follow the steps below.

e Click Print: to print out a faxable copy. Fax the License Request to 03 962 7022.
¢ Once Infusion Software Limited has processed the request and faxed / emailed it back
enter the License # and System ID. Click Save.

e Your Infusion software will now be licensed for use.

Enter License Information £

License Information
Hame INFUSION Software Limited

Address PO Box 8197 Phone 03 977 3645
Riccarton Fax 039627022
Christchurch

Email sales@infusionsoftware.co.nz

Website www infusionsoftware co.nz.
Partner

Contact Details
Hame

Position

Email

System Users Additional Modules
Users 2 !:l CRM (Customer Relationship Management)
Pos Lanes 1 [] Direct Debits (Customers)
Import / Export

System Confiquration [¥] Customer ftems

_) Financials () Professional D Contact Management

() Fundamentals (@ Elite

() Head Dffice

*) Service Manager Lite  (7) Service Manager Pro
License # SystemID#

Exit ] I Print ] [ Save

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Anti Virus Software

A number of antivirus software packages slow the speed and performance of Infusion as well as lock
files. Because of this the Infusion root folder should be added to any exclusion folder available within
the antivirus software setup on all computers running Infusion.

Windows Data Execution Prevention (DEP)

Infusion (v5.0 and above) requires that it is excluded from Windows Data Execution Prevention
(DEP).This setting can be located (on Windows 7) by right click on Computer, Properties, Advanced
System Settings, Advanced, Settings tab. Select the Data Execution Prevention tab.

If the system is set to the 2" radio button option (“Turn on DEP for all ...") select “Add...” to include
Infusion (ibsapp.exe) as a program to exclude. When selecting this file make sure it is located through
the same path as that on the user desktop shortcuts. If the first radio button was shown as selected
when the window was opened, change it to the second option, follow the process above then restart
the computer.

Server Message Block (SMB2)

Networks with computers having operating systems of Vista and above (ie support SMB2) will require
disabling of SMB2. For assistance with this see the Workaround section of
http://support.microsoft.com/kb/2535094/en-gb

Uninstall Wizard
Double click Unins000.exe in the workstation folder.

Infusion Uninstall

I." ‘.I Are you sure you want to completely remove Infusion and all of its
‘Y components?

If any files are no longer needed you may be presented with the following.

Infusion Uninstall
Uninstall Status I
Please wait whie Infusion is removed from vour computer l )
| Remove Shared File? L
The system indicates that the following shared file is ne longer in use by any
programs. Woid you like for Uninstallto remove this shared fie?
If any programs are stil using this fle and it is removed, those programs may
not function praperly. If you are nsure, choose No. Leaving the file on your
system wil not cause any harm.
File name: richtx32.0cx
Location: C:\Infusionx
ves | [ veswal [ o || mowal
——

followed by

Infusion Uninstall =

'0" Infusion was successfully removed from your computer,

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Infusion Business Software 8.103 Key Features Explained

Credit Card Commission Feature

The Credit Card Commission feature has been introduced to allow users to add the cost of taking the
credit card payment to the Invoice. The POS screen has a dedicated CC button that is used for this.
Setup for this is as follows:

Step One
Set up a Product Code called CC with a description of Credit Card Commission Charged.

e The Sell and Cost prices are $0.

Prudu:tDEtalls P |

| €C - Credit Card Commission Charged
_|_:|Thss product is Inactive |

Details Product Code cc Description Credit Card Commissien Charged

Pricing Primary Barcode Product Type | ™ Unassigned == [
Setlings. Selling Units. Group B ** No Group Assigned
-
T Superseded by Sub Group E] No Sub Group Assigned
ils | = i = = i Default tem Type Not Set,
] ‘Warranty Details Mo Warranty |z| Cust.tems Type Default tem Type |z| (! YP )
Putlic Notes [[ | Pricing Method | Manual Pricing E| Note : The GST Exclusive price will be used by Infusion.
internal Notes GST Exclusive GST Inclusive Markup % Margin % GST Exclusive GST Inclusive Markup % Margin %
Image Retail o.o0 0.00 0.00 0.00 | Staff o.o0 0.00 0.00 0.00
PR Trade 0.00 0.00 o.00 0.00
Reseller o.on 0.00 o.00 0.00
Suppliers
Commercial o.00 0.00 0.00 0.00
Enguiry
Cost Prices - Excluding GST (Per Selling Unit) Preferred Supplier ** NOME **
Latest Shipping Cost o.00 Average Shipping Cost o0.00 Last Sale &
Latest Purchase Cost 0.00 Average Purchase Cost 0.00 Last Receipt  //
Refurbishment Cost 0.00 Average Landed Cost 0.00 Instock Gty 0.00
Latest Landed Cost 0.00

e Under the Settings tab select a Sales GL. This could be the a standard Sales account or one
created specifically to record these charges.

Product Details 3wl
CC - Credit Card Commission Charged
[] This product is Inactive
Details GIL Linked ID's GST Settings
Pricing Sales GIL 1075 E] Credit Card Commision Cl Sell Tax GST @ 15.00% |z|
Settings Purchases G/L | 2110 E] Purchases Buy Tax GST @ 15.00% |Z|
Locations Closing Stock GiL | 2200 B Less Closing Inventory
Custom Fields|
Economic Order Quantity 0.00 Job Management Type | Product E
Public Notes.
Internal Notes Length 0.0000 mtr Width 0.0000 | mtr  Height 0.0000 | mir B Volume 0.0000 m3
Image: Weight 0.0000 Kg
Documents [] Track Quantities [ Track Sold Serial Numbers [] Exclude from Website [C] Stop ALL Sales
—— [] Allow Discounts [ Track Purchased Serial #s [ Exclude from Loyalty Scheme: [C] Trade in
["EUse Discount Matrix; [ ] Allow muttiple quantities (Serial#s) [] Include in Infusion Mobile [ Rateable
Enquiry [] Use Dimensions
[ Exempt from Product Labels
Schedule labels when Receiving Purchase Orders based on | Number of Selling units received E

e Turn off Track Quantities, Allow Discounts, and use Discount Matrix
e Select Save

Step Two

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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From the Admin / Defaults / Manage Financial Defaults menu enter the Product code of CC into the
Credit Card Surcharge field along with the desired rate to charge into the Surcharge % Rate field.

Manage Financial Defaults @

Customer Control 8050 ™| Customer Control GST Income 9040 7| GST on Income

Custom Fields Customer Discounts 1080 ™| Less Prompt Payment C GST Expense 8050 | Less GST on Expenses
Finance Charges 1040 ™| Finance Charges GST Payment 9060 7| GST Paid/Received from
Supplier Control 9010 E] Supplier Control Progress Claims (+/-) E] ** Not Assigned
Supplier Discounts 2120 E] Less Supplier Discount Job Depositz Received *= Not Assigned
Freight Inward 2130 ™| Freight Inwards POS Float l:IB *= Not Assigned
Freight Outward 1050 ™| Freight Qutwards

Rentall.’lee Security l:lE] = Not Assigned
Rounding 3300 | Unders and Overs Deposits

Credit Card Surcharge |CC [j Credit Card Commiz=ion
Default Sales 1020 E] Sales - Products

Surcharge % Rate 1.50

Default Purchases 2110 F] Purchases

Select Save. The set up process is now complete

Once all line items have been entered onto the POS Invoice select the CC Surcharge button.

Point of Sale = o =]
Customer# [1004 | Andrew Hilis |[[ hangese | (] Send Invoice via Email Order# | (Rl  [J
Code [Description I ay] Rate] Extend |~ iz
1010-0001 Double Bed 100/ 855.00] 855.00 Process Sale (1)

Quick Payments
0.00 '
h (F3)
0.00 =
Yy
&
0.00 -
0.00
000 |f|lcc rge || Layby
0.00
0.00
D)
0.00
erosbook ||
||| [ Delete Line Hod
-

Available Qty - **Unknown™ (All Locations) - *"Unknown** Bin: **Unknown™ -

tem Count : 1.00 Rounding 000 | |CustomField]| Recal
[] Print Warranty.
Sale Total (incl GST) 983.25 ‘i’f

Infusion will calculate the surcharge value.

Point of Sale [E=miEE ==
Customer# 1003 || Andrea Hil \[ Ghange Alc [] Send Invoice via Email Order # | | Rep ‘ E
Code [Description Qty Rate Extend | = i:
1010-0001 Double Bed 1.00 855.00 855.00 Process Sale (F7)
cc Credit Card Commission Charge 1.00 1475 1475 || Quick Payments

— "
0.00 = =
AN
0.00 Cheque (F4) || Account (Fg)
0.00
- | 0D
0.00 CC Surcharge || Lay by

non

This function should be used at the end of the sale as items added after the CC Surcharge is selected
will not be included. Only select the CC Surcharge once otherwise it will be added multiple times.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Lay By Process

The Lay By process has been introduced to the POS screen only and allows sales to be charged
against a Cash Sale Account.

Set up:

From the Admin / Defaults / Manage Customer Defaults / Layby menu enter in the Terms and
Conditions under which you offer the Layby along with the maximum period in days which is used to
create the Invoice Due Date.

Manage Customer Defaults @

Preferences ||| The text entered below will be printed on the Layby Payment Schedule
of Quotes and Invoices.

Inwoices

All items remain the property of ABC Clothing until paid for in full P
Invoice Fields
20 % deposit required with a maximin term of 90 Days. We reserve teh right to
Statements charge a storage and exchange fee if the lay by is cancelled.

Deferred

Direct Debits

Marketing

To process a Layby sale firstly set up a Customer account with the payment terms of Cash Sale.

Point of Sale =N EcE =

Ci

Lay By Sale

#1000 V\{Nme Smith || cnangeaic 1Send Invoice via Email Order # \ | Rep \ B

Code

Description Qty Rate Extend |-

1010-0002

Process Sale (F7)

Quick Payments

Queen Size Bed 1.00 999.00 999.00

0.00]

0.00

0.00 Cheque (F4)

0.00

0.00]

0.00

0.00

0.00

Available Qty - **Unknown** (Al Locations) - **Unknown**
ftem Count: 1.00 Rounding 0.00

sale Total (inc1 63T)  1148.85

Bin - *Unknown™

[T] Print Warranty

Select the Layby button to the right hand side. This will then indicate in red at the top of the screen
that it is a Layby sale.

To enter the payment select F7 or process Sale

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Process Sale [=]

ﬁ Process Sale
Payment Type Amount  * Sale Total

American Express 0.00 Total Balance
Cash (F3) 100.00 Sale Total : 572.70 0.00
Cheque (F4) 0.00 ‘Cash Only' Sale Total - 572 .70
Diners 0.00]
EFTPOS (F2) 0.00 Payment Total
Mastercard ULy Tendered 572.70
Visa 0.00
** Charge to Account ** 472.70

The deposit of $100 Cash is entered and the balance is recorded as Charge to Account even though
the Customer has Cash Sale terms. Any and all other sales for this Customer will still be Cash Sales
only.

Important notes:

¢ Infusion will take the item out of stock and record it as a sale for the day.
e A GST Liability will be created at the time of Sale.

There is a Laybys report under the Invoices/Quotes / Reports menu showing all outstanding Layby
sales.

Laybys
The Demonstration Company Ltd
Printed : 18/02/2014 05:36:33 PM
Printed By :  Default POS
Page: 1
Accourt O 9999055999 Customer Group™ Unassigne ZZZZZ77777 Customer Type™ ALL Types =
SortKey **Unassigne ZZFFFFFIIT Sales Rep ** Unassigne ZZZFFFF7i7 Location AllLocations
Date 01/02/2014  18/02/2014
Invoice Date  Invoice Mumber  Product Code Description Quantity Rate Line Total
Customer : 1007 - Barry Conners
16022014 10530 Due Date: 19/05/2014 invoice Total : 1270 Total Qutstanding : 4TET0
1040-0001 Dining Table Rimu 1.00 495.00 485.00
Customer Totals: 7270 47270
Grand Totals: 572.70 472,70

POS Quick Buttons

POS Quick Buttons have been added to allow a one touch sale solution at the Point Of Sale.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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POS Quick Buttons can be set up to represent a single product code or a range of codes based on

the Product Group or Type selection.

From the POS / POS Defaults / Quick Buttons menu firstly select Activate Quick Buttons

Manage POS Defaults (23]
|I Preferences
Cash Drawer
Show | Retail IZ| price on lookup window
Receipt Printe|
Pole Display Select the buttons below to configure their actions.
Bogkehlanny Unconfigured || Unconfigured || Unconfigured || Unconfigured || Unconfigured
Quick Buttons. Button 1 Button 2 Button 3 Button 4 Button 5
Unconfigured || Unconfigured || Unconfigured || Unconfigured || Unconfigured
Button & Button 7 Button & Button 9 Button 10
Unconfigured || Unconfigured || Unconfigured || Unconfigured || Unconfigured
Button 11 Button 12 Button 13 Button 14 Button 15
Unconfigured || Unconfigured || Unconfigured || Unconfigured || Unconfigured
Button 16 Button 17 Button 18 Button 19 Button 20
(o] (B ]

To assign a button click on the first available button and set it up as required.

Fn hanane POS Defanlte e
Configure Quick Button @ 1
Button Text Line 1 (Max 12 Characters)
|computer .
Button Text Line 2 (Max 12 Characters) Equipment Equipment
Bold Text
Button Color .
Butten Image [ Click to Set Image ] ’ Click to Clear Image ]
Button Type (™) Product (@) Lookup
Product Type Computers E
Product Group [r) — | zzzzzz2222 &
Product Code ) — =
Lookup Screen Title
| Woseve |[ o Ext
) i L - 1

Now at the Point of Sale you will have access to up to twenty Quick buttons. When processing a sale
select the button required and Infusion will either add the Product setup against the button to the first
available line on the screen or if a range has been setup a range of products will display. To add a

Product to the sale click on its code.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Point of Sale

=EE

Customer # ‘10222 HCash Sale Account H Change Aic

_____ | Send Invoice via Email Order # ‘ Rep t| \E]

Lookup Preduct

Rate i‘
Process Sale (F7)

Quick Payments

| $1900.00
| 4010-0001

$1500.00
4020-0002

Available Qty - **Unknown** (All Locatio
ltem Count : 0.00

r | $1254.00
™, 4020-0001

0.00

[ Print Warranty
Function Key List

) 0.00

W ‘ Previous. ‘ ‘ Next ‘ ‘ Exit ‘

Extended message on the POS Docket

To allow POS users to add the likes of Terms of Trade, Layby, Opening hours information the size of
the footer message under the Docket Layout menu has been changed to allow for unlimited text.

There is a limit of 38 characters per line.

Manage POS Defaults

(=]

Preferences Heaes

Message

Setup 40 Column Docket Layout

Cash Drawer [| | [] Company Name [ customer Name [ Date
[] Company Address [ customer Address  [—| Time
["] Company Phone / Fax [ Invoice Number [ Rep
[] customer A/c Number  [7] GST Number [] order Number

Quick Buttons

Detail

Footer

[[] Show Serial#= [] Show unit rate [] Show UOM [| Show Disc | Show Code
|:| Show GST Incl Rate (as separate line).

[[] company Name [T Date  Time [] Sale Totals [[] Loyalty Balance
[[] Company Address  [|Rep [] change Given

[[] company Phone / Fax [_|Message || Amount Tendered

Message (38 characters max per ling, extra characters will be trimmed)

Thank you for uour business, we are open -
T days from Sam to 6pm.
Exchanges may be accepted with a copy of the receipt =

[fy copy

[ Wsave | | Gem |

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz




POS Printing Options

To allow POS Users to print either a POS or Laser layout when processing a sale a prompt will now
appear when the Prompt Before Printing option is selected under the Receipt Printer menu.

0,

Manage POS Defaults

=]

Preferences

Cash Drawer

Quick Buttons

Dockets
Prompt Before Printing

Docket Layout (40 Column) IZI

Number of copies [ o

[7] Group like tems on Dockets
[ Email POS Invoice when possible
D Prompt to Print when Emailing

E| = Default Windows Printer = A

| Send To OneNote 2010

Wicrosoft XPS Document Writer

Fax

\INF-CHC-5BS\Ricoh Aficio MPC45C
\INF-CHC-5B3\Kyocera FS-13700N
\INF-CHC-5BS\Ricoh Aficio MPC45( -

Epson TM-T&1

IBM SureMark - Full Cut
IBM SureMark - Partial Cut
Star TSP Series - Full Cut
Star TSP Series - Part Cut ¥

m.|»

[y copy

| Wseve | | Hea |

When the sale is processed the user will be prompted to select the desired layout.

Print POS Docket

[=2]

Pos Layout 1 (No Product Code) [[|

e

Quw |
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Customers — Printing Terms and Conditions with an Invoice

To enable the Terms of Trade to be printed at the same time as the Invoice copy the two Terms files
from the Reports folder to the Customer Folder.

MName Date medified Type Size

|| xinvreprpt.frx 26/04/2013 5:30 p.... FRXFile 9 KB
| xinvreprpt.frt 26/04/2013 5:30 p...  FRT File 13 KB
|| warranty.fr 9/08/2013 225 p.m.  FRX File 18 KB
|| warranty.FRT 9/08/2013 2:25 p.m.  FRT File 22KB
|| unexpdefrc 16/07/2013 2:47 p... FRXFile 13 KB
|| unexpdc.FRT 16/07/2013 2:47 p... FRT File 9KB
| L] terms.fc 7/08/2013 3:34 pm.  FRX File 10 KB|
|| terms.FRT 7/08/2013 334 pm.  FRT File 9 KB|
| systemverfrx 19/06/201312:29...  FRX File 28 KB
| systemver.FRT 19/06/201312:29 ... FRT File 39 KB

Use the Report Writer to add your own Terms of Trade to the report. These can be added as an
image or in blocks of 255 characters.

Select the Print Terms and Conditions option under the Admin / Defaults / Manage Customer Defaults

/ Invoicing menu.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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(8] Manage Customer Defaults

Nead Invoice & 10554

=]

' ABow Discouwnbs

o Activale Backorders

] Stop ovenwriting knvoice #

| Stop overwriting Rates

_-l'_ Don't warn when seling below cost

| Ask for Cost on Products with na Cast
Ask Cost when using G/L Ds

Show PernemgeEl Discounts on hveice, Quate and Packing Sip Layouls

" Place Pending Invoices on HOLD
|| Frint Packing Ships when Saving

|| Print Packing Ships when Posting

[#f] Print Inwoices when Saving

/] Print lwoices when Posting

] Email Packing Slips when Saving
| Emai Packing Sips when Posting
| Subtract GST when Prices incleds GST and saling to inbernational Customers

| Proanpt for Statf Cods BEFORE accasang nvowing / Qusles
_Prm.punumrwhm insutficient stock on saving / posting (nveice Screen)

|| Show Loyaly informalion on voices

[ Dan't check for dupbcate Order Numbers in bvoicing

|| Don't check for dupbcate Order Numbers on Backnrders

| Show seling unis on Invoice / Quate Screens

] Show Kitset Buidup on Packing Sips

7] Show Kitset Buidup on invoices

7] Prompt for kem Detads when Pasting nvoaces

] Prompt to load the components of & kisel individualy onto an Invoica / Quote
] Prompt for Location when kvoicing

i icing
] Print Terms. and Conditions (incl Quotes)

Infusion will now append a Terms and Conditions page to the printed Invoice.

infusion

business software

Note: the terms are only generated when the invoice is printed and not previewed on the screen.

The sample provided is off no use as a true document - you must add your own Terms

) L
[l =@ =[] H

B|e |

Sample Terms and Conditions

Solucionis

Omni negotio Nen i
acquisivil. S nuila mercede recopta est, nec rerum st amat.

Shipping Politiae

Marth i i e o aclor conslat, g b aicing il ipediar

Hern, si corrumpitur, in naviculss, vanditor non tenstur respondere.

Refundere / volutpat

Itoms rebibui competit querels
sl €5t Incanveniens, augue ante, eportet considerare qUAMATO SCApIM

i, rt vt oot vicion, Do e Shoping sty s mactes aton sl

e reversi Innittur. em. si comumpitur, in naviculas, & feplacement ent flam mitendos grabs. Hem
ametus.

iculas, tota sumptus tems, possidat

s, qui vendt,

Non est sal

raticnem tio. itor et emptor i
non est auctor metus. Commutationibus data sunt super fundamentum hoc casu-by-
Nouarum
, emetor stamet
Querelas
nostis;
Legalities

Incurritur ex emptort vendior nihil

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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Invoice Credit and Recharge

User can now select a Posted Invoice, have Infusion credit it in full and optionally recharge to another
Customer

This function currently only works for standard invoices ie not Rental Hire, POS, and Job Invoices with
Progress Claims or Deposits.

From the Invoices/Quotes menu select Credit / Recharge Invoice option.

Credit / Recharge Invoice

=

Original Invoice Mumber | 10500

) Credit (7) Duplicate

Original Recharge to Account
Customer Account 1015 1015 7]
Craig Flowerston Craig Flowerston
Invoice Date 18022013 18022013 B
Invoice Total 224775 224775
[fj; Erncess” o Exit ]

The Credit and Recharge options allows the original Customer to be credited and another charged.
The Credit option just creates a credit Invoice and the Duplicate option just creates a new Invoice for
another Customer.

Once Process is selected Infusion will create the required Pending Invoices.

Credit / Recharge Invoice @

Original Invoice Number | 10500 (@) Credit and Recharge (7) Credit (7) Duplicate

Original Recharge to Account
Customer Account 1015 1020 [[7]

Craig Flowerston Edward Harvey
Invoice Date 180272013 1810212013 E]
Invoice Total 224775 224775

(i Process | ’ o Exit ]
_ -

:I Pending Invoice/Credit(s) 10588, 10589 created.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz




Updated Invoice and Packing Slip Layouts

Packing Slip 10535

0,

infusion

business software

The Demonstration Company Ltd

PO Box 8197
Riccarton
Christchurch
Phone : 03 343 3124
Fax : 03 343 0939

Email : sales@infusionsoftware.co.nz
Website : www.infusionsoftware.co.nz

Invoice To: Deliver To :
Brent Emerson Brent Emerson Date 01/04/2013
187 Canton lane 225 Canton lane OrderNo:  ACX223
Auckland Auckland Account 1011
Reference
Rep Ted Thompson
Product Code Description Bin Location Ordered BlOrder Supplied Rate Total
1040-KIT1 Dining Table and 8 Chairs cer 1.00 100 (] 1126.00 1186.00
1010-0003 King Size Bed Al 1.00 1.00 D 1199.00 1199.00
1040-0002 Chairs, Solid Back Cc57 1.00 1.00 :I 86.00 86.00
2010-0002 Fridge Freezer - Stainless Steel Left Dr ATG 1.00 100 [] 1599.00 1599.00
2010-0005 Bar Fridge Moo7 1.00 1.00 :I 499.00 499.00
1050-0001 TV Stand BS 19.00 4.00 15.00 :I 149.00 10.0000% 201150
Thank you for your custom Freight 0.00
‘We appreciate your business. GST Exclusive 520,50
GST 987.08
CHECKED BY | Total Weight Rounding 0.00
PICKED BY 01/0412013 | [[ovo0 | Total Cubic | GST Inclusive 756758
PageNo.: 1
Tax Invoice The Demonstration Company Ltd
10535 PO Box 8197
Riccarton
GST No. 123-456-789 Christchurch
Phone : 03 343 3124
Fax : 03 343 0939
Website : www.infusionsoftware.co.nz Email : sales@infusionsoftware.co.nz
P, N 1
Invoice To: Deliver To : a0ete
Brent Emerson Brent Emerson Order No ACX223
187 Canton lane 225 Canton lane Date . 01/04/2013
Auckland Auckland Account 1011
Reference
Rep - Ted Thompson
Product Code  Description Ordered BiOrd Supplied Rate Total
1040-KIT1 Dining Table and 8 Chairs 1.00 1.00 1186.00 1186.00
1010-0003 King Size Bed 1.00 1.00 1199.00 1199.00
1040-0002 Chairs, Solid Back 1.00 1.00 86.00 86.00
2010-0002 Fridge Freezer - Stainless Steel Left Dr 1.00 1.00 1599.00 1599.00
2010-0005 Bar Fridge 1.00 1.00 499.00 499.00
1050-0001 TV Stand 19.00 4.00 15.00 149.00 10.0000% 201150
Thank you for your custom Freight 0.00
‘We appreciate your business GST Exclusive 6580.50
GST 987.08
Rounding 0.00
GST Inclusive 7567 58

Please note that this invoice is due for payment on or before the 20/05/2013

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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MRUs

MRUs (Most Recently Used) have been introduced to speed up the processing and searching for
Product Codes. By Right Clicking on the empty code field on an Invoice Infusion will display the Most
Recently Used codes which can then be selected.

Additionally codes can be added to the Favourites menu

Customer Invoice (A/c 1009 - Bill Coffes) = B
Details Charge To: Terms: 20th next month
Deiivery Bl Coffee invoice # | 10534 Ref
Notes 181 Albert Drive ivoce Date | 01042013 [f]  solsy|TT [z
CustomFieigs || | Ashburion PaymentDue | 29052013 7] Entered By | sTAFF [
|Account Balance Order #
Payment [F] Recurring
JobslServicing * None = [=] Email Invoice
Code [Pescription I Qty|  Back Order Rate Disc % Extend| «
1040-0002 |chairs, Soid Back | 2.00] 0.00 85.00]  0.0000 172.00
I | | 0.00,
% cut 0.00
&y copy 0.00
7 Paste 0.0
0.00| |
Undo
< 0.00
Select All .
Format » —
Avaiable own™ Freight 0.00
Favourites L4 GST Exclusive 172,00
[Function
1050-0002  LCD Wall Bracket ol 2
10100001 Double Bed P 000
GST Inclusive
9010-0001  Workshop Labour 1875
E 40200002 Notebook Sony13
40200001 Motebook Acer 154" 120GB HD -

1050-0001 TV Stand

2010-0005 Bar Fridge

2010-0002 Fridge Freezer - Stainless Steel Left Dr
1040-0002 Chairs, Selid Back

1010-0003 King Size Bed

Staff Login Restrictions
Infusion now allows you to stop Staff from modifying certain information on a Product record. These
restrictions can be set per Staff member.

Staff can be prevented from changing the Terms of a Customer’s account or their credit limit
Staff can have their access to update Selling prices and Cost prices restricted as well.

Users with Multiple locations can restrict the Invoices that Staff can see in the Pending Invoices
screen to only the Location set against their Staff account.

|:| Allow viewing of ALL Staff in Time Clock Entry

|:| Allow overriding of Overdue Fees (For RentaliHire)

|:| Launch Contact Management Follow Up - To Do Ligt when logging on
Allow access to Terms and Pricing

Allow editing of Selling Prices - In the Modify Products Screen

Allow editing of Cost Prices - In the Modify Products Screen
[[:Show only Pending Invoices for Staff location;

These settings are all located in the Login section of the Staff member's account.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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Suppliers — Delete a Payment

Infusion now allows you to delete a processed Supplier Payment. Once deleted the previously paid
Invoices will show again as unpaid.

This function is available from the Admin / Deleting / Supplier Payment menu.

Delete Supplier Payment @
Ref Trans Debit Credit 4]

DC Payment by DC 5000.00]
DC Payment by DC 20000.00
DC Payment by DC 30000.00
oC Payment by DC 25000.00|
ocC Payment by DC 15000.00
DC Payment by DC 891063

934314

Payment by DC

| |

-
INFUSION Elite

y Ié Are you sure you wish to delete the selected payment?

Bulk Supplier Payment by Direct Credit

Suppliers that you pay by Direct Credit can now be processed in bulk and paid from the one screen.
This functionality is available under the Bulk Supplier Payment by Direct Credit option under the
Supplier menu.

Select the Bank Account then enter the Payment Date.

A list of all Suppliers and their Outstanding Invoices will display. Maximise the screen to assist in
seeing all available information.

To pay all invoices with a selected aging of eg 60 days double click on the 60 Days heading. Similarly
to pay all Invoices from a certain Supplier by double click on the Suppliers name in the Name column.

@ Refresh Account Name Due Date Ref Trans Total Paying Now | Discount Balance 90 Days 60 Days |3[~
All App e 0/04/20 03120 e 8 8
11|Anderson Motor Repairs 20/05/2013 | 01/04/2013 Invaice 281.25 28125
i 20/02/201415/01/2014 Invoice jn45874 983.56 6

20/03i2014 | 01/02/2014 Invoice 455445 213325
20/03/2014 | 19/02/2014 Invoice 25232133 29353

9[Cleaner Supplies and Services Lt{20/05/2013|15/04/2013 Invoice 4879 63.00 63.00 63.00
20/03/201418/02/2014 Invoice 654443 982.39

12(Jim and John Carpet Cleaners  |20/04/2013 | 15/03/2013 Invoice 456 39375 39375

13|Paper Plus 20/04i2013 |31/03/2013 Invoice 144573 135.00 135.00

: | n

() Print Remittances ) Print/ Email Remittances ) Email Only @ No Remitances

Individual invoices can be paid by entering an amount in the Paying Now field. Double clicking in this
field will populate it with the full amount due.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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The Left hand side of the screen will show the total amount to be paid.
The bottom of the screen will gives options to email, print or ignore Remittance advices.

Once you are happy with your batch select Process and infusion will process all the payments and
load them into the Supplier Direct Credit screen for selection.

Automatic Supplier Pricebook Updates
Infusion can now be set up to automatically download and update Supplier Pricebooks. Setup for this
is:

1. Run the file InfusionPricebookServiceSetup.exe. Install it to the default location. DO NOT install it
to the Infusion/Sprockit Folder. It should have its own folder. Installing this will create a shortcut on
the start menu.

Open the Pricebook Service Manager from the Start menu. Select Add New Installation

[G] Pricebook Synchronization Configuration 2
Linked Installations

|
INFUSION TESTING Deta | ocction D

Reaqistered Name

Save

Service Status

Current status: Running

Sop | [ Restar |

Service Startup
Automatic - Set Mode

Manual Processing

Under Data Location point to the DATA folder of the Infusion installation to be accessed. Once
Data location is selected the Registered Company Name will appear under Linked Installations.
Multiple installations can be added from here.

Check that Current Status is showing as "Running” and close screen with the X.

2. Create a Pricebook as usual under the Products / Pricebook / Manage Pricebooks
menu.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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3. Select the Configure Pricebook button and the following screen will display. Check that the
Supplier and GST settings are correct.

Update Priceboak

===

&) Add

/. biodity

3¢, Delete

55 Update

Prices

%

Update ||
Type

%

Update ||
Group

%

Update ||
SubGrp

4 LinkTo
= Products

;.. Update ||
- Products |

4§ Exit

4

( Configure Pricebook Fields

I (U] Configure Pricebook = |

I - = b

fl | Current Details it

Supplier Code Mew Pricebook - Tester

| Pricebook Title and Supplier :
Selling Prices Exclude GST

Automatic Updates DO NOT use Automatic Updates

New Details

New Pricebook

1 D Tester

[] Seling Prices Include GST

Title

Supplier

Automatic Updates DO NOT use Automatic Updates

]

4. In the lower section configure the Pricebook to use automatic downloads if required.
5. Select Download and Notify Only or Download, Update and Notify.

Hew Details
Title

Supplier

MNew Pricebook

1 D Tester

[] Selling Prices Include GST

Automatic Updates :
Online Pricebook :

Update Time :

Download, Update and Motify

00000000 - Mot Assigned
12:004M - 1:004M

Motification Email Address :

| Wswe || Hoa |

ENENEN

Select the required pricebook from the Online Pricebook list. This list is obtained from the

Infusion Webserver and only those which Infusion has configured for the Infusion System ID will be

visible in this list.

emails to be sent.

Select a suitable Update Time.
Enter the Notification Email Address. Note email defaults must also be configured in Infusion for

If the Pricebook has been configured for automatic updates then updates will be checked for when

this window is closed. If updates are found on the web server then you will be prompted to
optionally download them. If you select to download them they will be downloaded and installed.
The products/pricebook items will then be displayed.
10. Pending updates (those downloaded but not installed) are checked for when the Pricebook
window opens. If any are found you will be prompted to install at this time.

11.
for each Pricebook ID.

Under the relevant Infusion DATA folder is a folder called Pricebook Updates. Within this folder

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
www.infusionsoftware.co.nz | Phone 03 977 3645 | email sales@infusionsoftware.co.nz
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4 || data
| Attachments
| Letters
4 | Pricebook Updates
. CUBC0001
. MASPO001
» 0 MTDXD001
. ROVERDOL
4 | Installed

T

"

[

. Processing

1) 201401090903-rover001 zip

As they are being installed they are extracted to a folder named Processing. Once installation has
finished they are moved to a folder called Installed.

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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The new Cashflow Analysis report allows the user to enter a date range and select a nominated bank
account or all bank accounts. Infusion will then analysis the source of all inwards funds and the
destination of all outgoing funds for the period selected.

This report is available from the Cashbook Reports menu

Page: 1
Primad © 180242014 08:14:40 PM
PrimadSy:  Dotaun Staf

Cashflow Analysis - Monthly

The Demonstration Company Ltd

8010 - Bank Account 1

From 01/02/2014 to 18/02/2014

Crpening Bank Balance

Plus

Le

Customer Receipts
Asset Sales
Cashbook Receipts
Funds Transfamed In
Equity Introduced
GET Refund
Supplier Refunds
Labilty Advance

Supplier Payments
Funds Transfemad Cut
Customer Refunds
Equity Payments
Lisbilities Repsaid

GST Payments
Asszets Purchased

Cashbook Payments
GST On Payments

Rent

Closing Bank Balance

Met Cash Movement

14167.18

THG6.TE
15000.00
0.00
0.00
0.00
125.25
0.00
0.00

22692.01

417.38
0.00
0.00
0.00
0.00
0.00
0.00

326.08
2173.91

2917.38

33941.82

19774.63

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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Cashflow for the previous 12 months

Historical Cashflow over the past 12 months can be reported on using the Cashflow - 12 Month
report. When running the report change the Start Date to 12 months earlier

Cashflow Analysis - 12 Months

Start Date 0140472013 E]
Bank Account Bank Account 1 - 01-0000-0000000-01 |Z|
[¥] Al Bank Accounts

s Print

Cashflow Analysis - 12 Months
The Demonstration Company Ltd

- All Bank Accounts
Printed : 18/02/2014 08:18:04 PM Page 1
Printed By :  Default Staff

April May June July August September October MNovember December January February March
2013 2013 2013 2013 2013 2013 2013 2013 2013 2014 2014 2014
Opening Bank Balance 19140.25 1416719 1418719 1416719 1416719 1418719 1416719 1416719 1416719 1416719 1416719 3384182
Plus
Customer Receipts 4580.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7566.76 0.00
Asset Sales 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 15000.00 0.00
Cashbook Receipis 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Funds Transferred Ir 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equity Introduced 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GST Refund 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 126.25 0.00
Supplier Refunds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Lability Advance 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less 4580.99 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22882.01 0.00
Supplier Payments 545587 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 417.38 0.00
Funds Transferred Out 0.00 0.00 0.00 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Refunds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Equity Payments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Liabilities Repaid 0.00 o.0o 0.0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
GST Payments 259318 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Assets Purchased 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Cashbook Payments 105.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2500.00 0.00
9554 05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 291738 0.00
Closing Bank Balance 1416719 14167 18 1416719 1416719 14167 .18 1416719 1416719 14167 19 1418719 1418719 33941 82 33841 82
MetCash Movement -4973.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 19774.683 0.00
Average Closing Balance 17462.96

This report may take some time to run depending on the number of bank accounts and the volume of
transactions.
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Infusion Business Software Update 8.103 Detailed

Admin

Standard Descriptions now display in alphabetical order from the look up screen.
Importing data for job cost transactions has been updated

Cashbook

The Totals at the bottom of the Bank Reconciliation Screen have been aligned.

A Cashflow Analysis report has been added under the Cashbook \ Reports menu.

This can be run for a single or multiple bank accounts.

A 12 month Cashbook Analysis report has been added under the Cashbook \ Reports
menu. This can be run for a single or multiple bank accounts.

Point of Sale Cashup reports can now be printed from the Reprint A Report menu option
under the Cashbook\Utilities menu.

Kiwi Bank is now a Direct Credit Export file option.

Updates have been made to the Australian BAS reports

The file extension used for the BNZ Direct Credit batches are now .afi, not .txt

Customer ltems

The Purchase Date title on a Customer ltems Detail screen has been changed to Purchase /
Start Date.

The History button in the Customer ltem Modify screen has been moved to the Enquiry
screen.

The "CUSTASSETLOOKUP is not an object." error from printing a letter for a Customer Item
has been fixed.

The "CUSTASSETLOOKUP is not an object." error from selecting a Link under a Customer
Item when the file isn't there has been fixed.

Customers

Two additional sales Analysis Reports have been added to the Customer Sales Analysis
Section - Sales Analysis 13 months Dollars and 13 months Quantities.

Inactive Customers are now no longer included in the Bulk SMS

Rental Hire Invoices now preview and print when selecting the Print button from the bottom of
the Customer Enquiry \ Invoices tab screen.

A Layby report has been added showing all outstanding Layby Sales

The Customer \ Enquiry \ Sale History screen has been sped up

The Management Console Chart now shows 13 months

Contacts in the Customer Contacts tab screen drop down box are now sorted Alphabetically
Contract rate report changes to handle the three record types Product code (P),Product group
(G) and Rental Hire groups (R)

Financials

Twenty Custom fields are now available under G/L Accounts. Activation and setting of Their
titles is done from under the Admin \ Defaults \ Manage Financial Defaults \ Preferences
screen

Two new P&L by quarter reports have been added — with last year and budget figures.
When selecting OK or Exit while in the Enter Journals screen the user is now taken back to
G/L Journals screen instead of the Edit G/L Batch screen.

General

When using a Lookup screen for Products, Customers, Suppliers or Jobs there is now
available a MRU list (Most Recently Used list) and a Favourites List.

The reindex now runs ALL integrity checks before the reindex and checks for duplicate
prodbal records and Jobs with 0 as a location, and exports list(s).

Infusion Business Software Ltd | PO Box 8197 | Riccarton | Christchurch 8440 |
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A Date and TimeStamp has been added to the Invoice file indicating when the Invoice was
posted.

Invoice and POS Processing has been sped up.

POSUDF and DCBATCH table entries can now be seen when doing a drilldown on a
payment.

The Backup process has more checks to ensure all files are in the backup ZIP

Import / Export Module

JA Russell Import has been Updated
Supplier Invoice import routines have been updated to handle the crediting and re Invoicing of
a Product so the total for the invoice is correct.

Invoices

Two new packing slip layouts have been added PACKO05 and PACKO06 these are Landscape
with Back order, with price and without prices

The GST title in the footer of PACKO02 has been removed.

There is now functionality to Credit, Recharge or Duplicate a Customer Invoice

Three buttons have been added to the Delivery tab of the Customer Invoice screen to allow
printing of A4 Delivery labels.

The Quantity field for an item on an Invoice from a Job cannot be changed by Selecting F9 as
this corrupts the GST value

The Hold and Unhold All buttons on the Pending Invoices screen - the user is now always
asked for confirmation

There is now a button on the POS screen called CC Surcharge. This allows a fee to be added
to the sale when a credit card is being used for payment.

When entering dimensions for a Product on an Invoice or Quote the tab order has been
changed back to Length, Width then the Ok button.

Job Management

Added filtered search for Site Address when in Secondary (incomplete jobs) filtered

Search. When searching Site Address in Primary Search (include completed jobs), change
Sort Order to Site Address and use % eg %benmark and Tab to Secondary. This will create
a list of all jobs with the word benmark in the site

Updated the Sell price calculation when adding items to a job from a Purchase Order if the job
is set to be cost plus

The Job Site Addresses list has been returned to being in alpha order.

The Site Address column can now be selected / highlighted when the Include Completed
option in the Manage Jobs screen is ticked allowing for it to be searched on from the Primary
search.

The Job ID column has been added back to the Job management Screen

The Job Status "Waiting On Parts" had been added as a standard option.

The Create Invoice option on the Right Click of a Job in the Job Management screen has
been reinstated.

The Status of a Job in the Manage Jobs screen now updates correctly when an Invoice is
created from the Job.

The dates of transactions associated with a Job Deposit are now correct.

POS

The TTF POS Invoice layouts have been updated to include the Invoice and Payment
message. The Paid By field has been moved to the bottom of the layout

Updates to the POS HOUR report to include the number of invoices generated and the
average dollar value per invoice

A Layby option has been added to POS Screen. This will enable an invoice to be posted
against the customer account even if the Customer is set to Cash Sale only. A new field has
been added to the invidx table to indicate the sale was a Layby
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A new report has been added to allow users to view the POS sales by hour for a Range of
dates, including the average sale value and margin.

User can now double click in the amount field next to a payment method and have the invoice
total populate the field. On both POS invoice Process Sale and standard invoice

The POS Contents report now displays in chronological order.

A Point of Sale user can now select the layout to print when processing a POS transaction.
The Prompt to Print option must be set under their POS Defaults for this to occur.

Products

When a Product Integrity is run items on a Saved manual receipts are now not included in
Allocated Quantity re-totals

There is now a month total to the line for each product on the Product Daily Unit Sales
(PRODSAY7) report.

The Product Integrity Check function has been sped up.

The Serial Number field is now automatically populated when a Customer ltem is selected as
a Trade In from the list of owned items.

The Product Exception report (PRODEXCP) now displays the Product's Sell, Latest Cost,
Average Cost and Margin (where appropriate) information.

The Products Show History screen has been sped up.

Invoice numbers, P/O numbers etc are now available to print on product labels

The ability for a user to see Product Costs when in the Product Lookup screen is now
correctly controlled by the system defaults.

When using F9 to look up an item in an eg Purchase Order screen the cursor will Now go to
the Product used on the last F9 lookup - in v8 it didn't.

Purchase Orders
The 1705 File access denied error from printing the default Product Label layout when
Receipting in a Purchase Order has been fixed.

There is now a "Prompt for Auto Order" tickbox option under Supplier Defaults When
Selected Infusion will prompt the user to use the Auto Order function when creating a new
Purchase Order.

There is now a new Purchase Order report which has multiple sorting options. This new
report will ultimately replace the existing nine outstanding P/O reports.

The correct quantity is now pre-entered when user selects F11 (for labels to print) on a new
purchase order line

The Auto Order option is now available on Job Management Purchase Orders.

Quotes

There is now a Remove Discounts button on the Quote screen which removes all discounts
from the Quote when used.

Rental Hire

You can now use a negative quantity to create a credit invoice on account.

When logged in as a Point of Sale user and issuing a Rental Hire credit the correct financial
transactions are now posted.

An integrity check is no longer required to get the current Customer balance appearing when
returning a Hire and adding a Product with a negative value.

Reports

The new rounding flag for financial reports is checked in Product Sales Analysis reports
PRODSA21, PRODSA22

Staff
A tick box has been added to the Staff login tab Allow access to customer Terms and Pricing,
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by default this should be selected as true. If this is unticked then the user can not select the
terms and pricing tab on the customer screen.

Another two Tick Boxes have been added to the Staff member login TAB Allow
Editing of Selling prices and Allow editing of Cost prices Unless the user has
these selected they will not be able to edit the prices in the products screen

A Tick box has been added to the Staff Login screen — Only display pending

invoices for the Staff location assigned. This will then only display pending invoices which
are assigned to the location matching the staff member, and also when they create a new
invoice, only pending invoices for the assigned location will show.

Suppliers

The Supplier \ Enquiry \ Show History screen has been sped up

Bulk supplier payments can now be made (from the Supplier dropdown menu)
You can now delete a supplier payment.

System

Two additional options are now available under the Help menu - Infusion Support options
and Infusion Knowledgebase

The Manage Financial Control Links menu has been renamed Manage Financial Defaults
There is now a tickbox option called Go To Code under Manage System Defaults that when
selected the cursor will start in the Code field for Invoices, Quotes and Purchase Orders. If
not selected the cursor will start in the first row of the Customer Details section.

There is now the ability to Drag text from inside Infusion and from 3rd Party software eg
Word, Outlook, Editors etc and Drop into Infusion.

The Check Customer, Product and Supplier Integrity options have been increased in speed
Users are now shut out when an upgrade is being done. A prompt will appear telling the
user that a backup, upgrade, reindex is in progress if they attempt to log in. A Partner
password is required if the user wants to log in.
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