(I) Infusion

business software

Infusion Software Maintenance Plan (SMP)

The Infusion Software Maintenance Plan (SMP) provides you with all software updates and program
upgrades.

Please note that this plan only covers the supply of software updates and program upgrades. Software
updates are released as required periodically during the year. On their release you will be emailed with
the details of the features or items attended to. A program upgrade is released once a year and will
contain a number of new features and software enhancements; you will be notified by email of the
software update which will be shipped to you on CD.

SMP Pricing:

Please tick your choice of plan

] Infusion Elite $41.25 + GST (compulsory)

| Infusion Service Manager Pro $41.25 + GST (compulsory)

[ ] Infusion Professional $32.92 + GST (compulsory)

|| Infusion Service Manager Lite $32.92 + GST (compulsory)

] Infusion Fundamentals $12.08 + GST

|| Infusion Financials $7.92 + GST

[ ] Infusion POS (Included with primary software fee)
[ Infusion Fixed Assets $12.08 + GST

*Additional companies are charged at 50% of the full company price

Conditions of the SMP

1. The SMP is payable in advance via Automatic Payment on the first working day of each month.
2. Each plan is for a 12 month period. Cancellation of the SMP within a 12 month period will result
in your business being invoiced for any software upgrades received.

| hereby agree to the conditions stated above.

Business/Company Name

Authorised Signature AP Start Date

Infusion Software Limited, 11 Picton Ave, PO Box 8197, Riccarton, Christchurch 8440,
Sales 0800 424 948, Support 0900 777 78, Fax 03 962 7022, www.infusionsoftware.co.nz



